
A state surplus and upcoming 
committee deadlines are on tap at the 
capitol, as the Minnesota Legislature rolls 
into March. Dozens of disability-related 
bills are still in play. It’s meant a flurry 
of hearings and meetings for disability 
community activists and advocacy groups.

While a slightly higher than anticipated 
state surplus of $1.5 billion is cause for 
optimism, Gov. Tim Walz and state 
lawmakers must still reach agreement on 
how much of that can be used for extra 
spending or for cutting taxes.

The wild card looming over everything 
is the spread of the coronavirus and how 
that could affect the economy. A state 
response to coronavirus has emerged as a 
priority for the governor.

Walz has urged caution and has focused 

“Disability rights are human rights” 
was a key theme for the 2020 Disability 
Advocacy Day at the Capitol February 25. 
Hundreds of people with disabilities, their 
advocacy groups and their allies turned 
out for an organizing session, a march 
and rally at the state capitol. Participants 
made signs, met with advocacy group 
representatives, heard updates on bills and 
met with their legislators.

The event is typically one of the first 
large disability community gatherings 
during the legislative session. It also gives 
a foreshadowing of which issues will be 
in play during the weeks ahead.

Rally emcee Katie Johnson was among 
those emphasizing that disability rights 

are human rights. Johnson described her 
life after a series of falls and brain injuries 
began a few years ago. She lost her job, 
her social network and other important 
supports. She found it difficult to get 
help. “When you acquire a disability, life 
begins to fray.”

Other self-advocates focused on the 
need for services and supports, talking 
about how their lives have been changed 
for better or for worse. 

Maggie Erickson, who has Down 
Syndrome, outlined how inclusion since 
an early age has helped her succeed. She 
attended an inclusive daycare and school, 
and then went on to Bethel University. 
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A lengthy legal dispute over use 
of restraints at two state facilities 
continues. In February U.S. District 
Court Judge Donovan Frank rejected 
a Minnesota Department of Human 
Services (DHS) request to stay an 
external review on use of restraints, 
until a DHS appeal can be heard at 
the Eighth Circuit Court of Appeals.

The ongoing fight over restraints 
coincides with a DHS investigative 
report also released in February. The 
report indicates that the Forensic 
Mental Health Program/Minnesota 
Security Hospital at St. Peter violated 
its own policies and state law in 
the treatment of a vulnerable adult 
in September 2019. That violation 
resulted in a $1,000 fine.

Use of restraints against people 
with disabilities is considered 
inhumane as it can cause physical 
injury and trauma. State officials 
have emphasized the use of other 
techniques to manage behavior, 
considering restraints to be something 
used only as a last resort. Additional 
staff training and offering of 
alternative techniques have emerged 
as priorities in recent years.

In the September 2019 case in St. 
Peter, the patient refused an as-needed 
medication, made verbal threats, and 
was then manually restrained and 
placed in a restraint chair. The patient 
was spitting while restrained, so a 
staff member pulled a sweatshirt hood 
over the patient’s head. The patient 
reported an injury causing limited neck 
movements after being restrained for 
more than an hour.

The report indicates that there 
was video of the patient acting in 
an agitated manner, and punching a 
Plexiglas window. Video also showed 
staff talking to the patient, who was 
in an area away from other patients. 
That happened before the restraint 
chair was used.

The patient who was restrained 
has autistic spectrum disorder, post-
traumatic stress disorder, pedophilic 
disorder, borderline intellectual 
functioning, attention deficit 
hyperactivity disorder, and antisocial 
personality disorder. The patient also 
had a history of anxiety, impulsivity, 
irritability, self-injurious behaviors, 
physical aggression, and making verbal 
threats.

The DHS investigation is detailed 
in a 17-page report, which states that 
the restraints used weren’t therapeutic 
and escalated the patient’s behavior. 
The investigation also concluded that 
the use of restraints. represented a 
failure to provide “reasonable and 
necessary care.”

SURPLUS To page 4
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State surplus, 
bill deadlines 
loom over 
session          

Restraints use
is cited in
state report,
legal fight

Disability and human rights
are first big rally’s focus

Self-advocates made signs before the Disability Advocacy Day Rally February 25.

RALLY To page 7

RESTRAINTS To page 4 Members of DSAM made signs in preparation for the February 25 rally. 
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"Our lives count, our 
voices matter. We're 

loud and we're proud."
Rep. Rod Hamilton

NEWS DIGEST

Service dog case is settled 
Page 15

This is Medicaid sounds 
alarm 
Page 4

Deadline changes coming 
for Access Press
Page 5

Community pioneers 
remembered
Page 13

More photos from Disability 
Advocacy Day at the 
Capitol Pages 7-9

Access Press thanks this 
month's issue sponsor!THANK YOU
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The recent death of special education 
and charter school pioneer Bob DeBoer 
brings back memories of when far fewer 
educational opportunities existed for chil-
dren. DeBoer’s own experience as a child 
with polio, and then as the parent of a 
child with disabilities, were factors in the 
nonprofit’s start.

The Minnesota Governor’s Council on 
Developmental Disabilities has worked to 
research and preserve Minnesota’s disability 
history. This Star Tribune article is from 
July 22, 1982. Here is an excerpt:

To Bob DeBoer, making his daughter Jes-
se, who has a brain injury, "neurologically 
normal" is a relatively simple matter. "It's not 
miracles," he says. "It's a lot of hard work and 
understanding how the brain works."

Jesse, age 2 ½, isn't so analytical. One look 
from her dad brings an insuppressible, coy 
grin to her face – a grin that says their partner-
ship is all it will take.

With a mouth full of cookies, Jesse looks like 
any kid her age. And in some ways, she is. She 
disappears from the room, laughs, whimpers, 
and says "no" a lot.

But there are important differences. She 
walks with a heavy, dragged-out motion, 
hunched forward, and wears corrective shoes. 
Her longest sentences consist of two words. She 

cannot focus on objects close to her.
Those are symptoms of the oxygen depriva-

tion that Jessie experienced during her birth by 
Caesarean section. Seizures followed, and she 
was placed in intensive care for two weeks. For 
the first three months of her life, she was given 
barbiturates to prevent more seizures.

Jesse’s parents Bob and Kathy DeBoer 
did all they could to help their daughter. 
But the lack of educational resources for 
children with brain injuries was a concern. 
A Chance to Grow’s history states that 
“They took advantage of all the best tradi-
tional services and met many friendly and 
supportive therapists the first few years of 
her life, but found themselves continuously 
waiting to see their daughter improve.”

The DeBoers immersed themselves in 
research. One of the people they found 
was physical therapist and pioneer Art 
Sandler. Sandler took a neuro-physiological 
approach when he assessed vision, auditory, 
kinesthetic and motor functions, as well as 
reflexes, nutrition and allergies. The De-
Boers attended one of his day-long lectures 
and were inspired by his explanation of why 
the brain develops through movement.

His program was implemented for 
Jesse and the family soon saw progress. 
“Finally, they felt hope,” A Chance to 

Grow’s history stated.
Volunteers stepped in to help as the 

family implemented Sandler’s’ program 
into their home. “Within a few years, Jesse 
began to walk with ease as her balance im-
proved, stand up straight and even speak. 
She had transformed into a charming little 
girl, making it difficult for the volunteers 
to say goodbye. At that point, her parents 
made a lifetime vow to give back the gift 

of Sandler's program to other families, 
hoping it would allow more children like 
Jesse to reach their highest potential,” the 
history stated.

Jesse is now an adult but the program her 
parents founded in 1983 lives on. 

The History Note is a monthly column spon-
sored by the Minnesota Governor’s Council on 
Developmental Disabilities, www.mnddc.org 
and www.partnersinpolicymaking.com

A Chance to Grow began with a 
little girl and a dream
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Bob DeBoer and Jesse enjoyed reading a book together.

As I begin this new column and a new 
way of engaging with Access Press readers, 
it’s exciting to think of all the topics that 
I can talk about with you and share my 
thoughts on. But here at the beginning of 
March in this election year, it seems like 
there's only a few big topics that I’m think-
ing and reading about. Guess what? The 
first one is the presidential election. Then 
there’s the virus. And there’s how they 
might come together.

Who is going to be the Democratic nom-
inee for president? Even as I’m writing this 
(before Super Tuesday), things are changing. 
I've been watching all the debates, like I 
hope you have, and the only candidate I've 
seen talk about the shortage in home care 
workers is Amy Klobuchar. I hope she’ll 
pass on her policy ideas to Joe Biden, along 
with her endorsement. It made me feel 
better to know that at least somebody was 
talking about the shortage and what we can 
do at the national level. It would be good if 
the media would tell us more about the de-
tails of each candidate’s policy proposals on 
healthcare. All we hear is “Medicare for All” 
or “Obamacare” or “keep private insurance.” 
In fact, though, if you go to their websites, 
you can find a lot more about the candi-

dates’ ideas on important policy matters. 
 • Joe Biden wants to stop reversals in the 

Affordable Care Act, offer “something like 
Medicare” for all, and encourage “innovative 
solutions that improve quality of care and 
increase wages for low-wage health care 
workers, like home care workers.” (Check 
out http://joebiden.com/healthcare.) 

• Bernie Sanders has been talking about 
Medicare for All for a long time. But did 
you know that Bernie’s plan says that 
“Medicare coverage will be expanded and 
improved to include: dental, hearing, vision, 
and home- and community-based long-
term care?  (See https://berniesanders.com/
issues/medicare-for-all/.)

• Elizabeth Warren, like Sanders, has a 
plan to offer Medicare for All, expanding 
healthcare benefits. She says that “Medicare 
for All will finally ensure that Americans 
have access to all of the coverage they 
need – not just what for-profit insurance 
companies are willing to cover – including 
vision, dental, coverage for mental health 
and addiction services, physical therapy, 
and long-term care for themselves and their 
loved ones.” (Read about it at https://eliza-
bethwarren.com/plans/m4a-transition.)

• Mike Bloomberg seems to offer a 

little bit of everything: keep your private 
insurance; expand on the Affordable Care 
Act; make available a Medicare-like public 
insurance plan. But there aren’t any easy-to-
find details on home care or long-term care. 
(Find more at https://www.mikebloomberg.
com/policies/health-coverage-plan.)

 I’ve spent so much time over the years 
asking readers to contact our legislators, 
but right now I think it’s important to 
contact the campaigns of these candidates 
and ask, “What will this plan do for me?” 
Now that the field is narrower, I’m start-
ing to do that this week. And I don’t in-
tend to take easy answers. As much as I'd 
like Medicare for All, I want to hear how 
we can pay for it and ensure that the ben-
efits will really be there for people with 
chronic and long-term health care needs. 
It’s not like Medicare doesn’t already have 
its own shortcomings in benefits. I'm sure 
that many of my colleagues would be up-
set to hear that I would be hesitant about 
Medicare for All. I’m not hesitant about 
the idea, but I’m worried about whether it 
can actually be all we need, and I think it’s 
a hard sell to many Americans.  

 And now the pandemic is raising havoc 
in the economy, and may soon be causing 
chaos in the world of health care. Many in 
our community could become very ill. But 
even if people don’t get the flu, we may all 

soon be dealing with issues of healthcare 
providers not being available, and people 
being very distrustful. If there’s an outbreak 
in Minnesota, it could aggravate the short-
age of healthcare workers for many months. 
It’s hard enough to protect ourselves from 
everyday colds. This may be the challenge 
that finally gets more of us to really wash 
those hands and fingertips, as well as keep 
our hands (and caregivers’ hands) away 
from our faces.

 The COVID-19 epidemic could even 
cross paths with politics. I’ve started think-
ing about polling places. If they're already 
talking about staying away from crowds, 
how many people will avoid the risk of vot-
ing? I hope some of our candidates and their 
campaigns will take this into consideration 
in the remainder of their campaigns, and 
encourage early or absentee voting. I un-
derstand that the 1918 influenza epidemic 
slowed down during the summer and then 
picked up again in the fall. Let’s hope that 
doesn’t happen right when we need to get 
out to our polling places. A low turnout 
won't help anyone except the incumbent. 

 Stay safe, stay away from possible sourc-
es of the virus and have a healthy month. 
Let me know if you have some ideas on 
topics you’d like me to cover in this new 
column.  

TIM’S DESK
Tim Benjamin

I think it's important to contact the 
campaigns of these candidates and ask, 
"What will this plan do for me?"
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 Dianne Morehouse, another MRCI family 
member, echoes Amanda’s sentiments.  
 “Each time I interact with MRCI personnel, I 
always receive friendly, prompt answers to my 
inquiries and receive whatever I need.   It’s so 
nice to get such a positive response, as it is the 

exception instead of the normal these days.    As I 
said, it’s always a pleasure dealing with MRCI and 
all the friendly personnel,” says Dianne. “I thank 
MRCI for all they do for us.”
 MRCI Client Directed Services (CDS) is a leading 
provider of Financial Management Services for 

the state of Minnesota. Since 2004, CDS has 
worked with families through the state to provide 
services for Personal Support/Respite, CDCS, PCA 
Choice, Private Pay, VD-HCBS and Consumer Grant 
Support. 

There are things Amanda Rueter is quite certain of.  She is certain that 
her five children light up her days with joy. She is certain her husband 
works hard to provide for them all. She is certain together they have the 
strength to raise their five children, two of which have special needs.

  “We have three sons and two daughters,” said Amanda. “Two of 
our sons have special needs. Our five-year-old, Eisen, was born with 
congenital heart disease, which has required three heart surgeries, 
many cardiac catheterizations, physical and occupational therapy, and 
many medications. Our ten-year-old, Sutton, was diagnosed on the 
ASD spectrum several years ago. He has had several different types of 
therapies along with daily medications to help manage his behavioral 
and emotional issues.”

What Amanda was less certain of, was how to care for two children 
with special needs while also providing for the rest of the family. 

“We knew there were many things out there that could help them but 
having the financial means to implement them was a challenge. Due to 
our son’s high medical needs with heart issues I left my teaching job 
to stay home with him. Obviously, that added financial stress to our 
family. Having the means to provide all the “extras” we knew would be 
beneficial for our boys wasn’t possible. When we discovered all the doors 
that could be opened for them through MRCI we were thrilled. It took 
some financial stress off my husband who was the sole provider and 
allowed us to give our boys the things they needed to feel successful, 
manage life’s challenges, and gave me the ability to remain home and 
care for them,” she said.

MRCI serves families throughout the entire state of Minnesota. Being 
chosen by the state to be a Financial Management Services (FMS) 
provider, MRCI Client Directed Services now assists thousands of families 
and individuals throughout the state who choose to self-direct their 
own services. MRCI CDS offers FMS to 10 different programs under 
five different waivers. With the help of MRCI, Amanda is able to be the 
caregiver and help Eisen and Sutton thrive, which in turn helps the entire 
family.

“Currently we utilize paid parenting and the CDCS budget, which 
allows us to pay for activities and things for the boys that are considered 
therapeutic. Both of our boys have a music therapist that comes to 
our home each week. For Eisen, she does fun songs and games and 
introduces him to different musical instruments. Sutton has been learning 
to play the drums and discovering ways to help reduce his anxiety and 
frustrations while playing. Sutton’s budget allowed us to buy a drum set 
to have at home for him to use any time. He also is very picky about his 
clothing and how it fits. His budget has been helpful in allowing us to 
purchase clothing that he is comfortable in and reduces his discomfort.”

For Amanda, MRCI provides more than just a service. MRCI provides 
the knowledge needed to make the most of what is offered to them. 

“My favorite part about working with MRCI is the amazing support we 
receive from everyone we work with and how knowledgeable everyone 
is. All my questions get easily answered I also love to help spread the 
word about what a great company it is. With two kids with special needs 
we often encounter other families like ours that are unaware of the 
services their kids/family could be receiving. I love recommending MRCI 
as a resource for families.”

That’s another thing Amanda is certain of. 
For more information, please visit mrcicds.org.

CHARLIE SMITH AWARD DETAILS FORTHCOMINGISSUE SPONSOR | MRCI

Families find hope, support 
through MRCI

Access Press welcomes issue sponsors
Call us at 651-644-2133 today

Or email access@accesspress.org

Families agree that MRCI meets a need

The Rueter family relies on MRCI.
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by This is Medicaid

Minnesotans face threats to the health care they receive 
through Medicaid because of changes to the harmful “public 
charge” rule, a proposal to “block grant” Medicaid, and 
other proposed administrative regulations.

“Minnesotans understand that our neighbors and families 
should be able to get the health care they need, when they 
need it,” said Susie Emmert, co-convener of the This Is 
Medicaid coalition. “Unfortunately, our communities are 
facing several threats to their ability to see a doctor or get 
their medications through Medicaid. We join advocates 
across the state and the nation in working to preserve the 
promise of Medicaid, and we won’t let these proposals limit 
access to health care in Minnesota.”

The Center on Budget and Policy Priorities provides a full 
list of threats to Medicaid. Below are summaries of a few 
of the latest administrative rule changes and proposals that 
threaten the federal Medicaid program and the health care 
it ensures for hundreds of thousands of Minnesotans:

Harmful “public charge” rule creates fear and confusion
The United States Supreme Court weighed in last month 

essentially allowing a proposed new federal “public charge” 
rule to go into effect even as the rule faces continued 
scrutiny in the courts. The new rule would put expanded 
restrictions on Minnesota immigrants’ path to citizenship, 
and potentially limit their access to health care and other 
supports like food assistance. 

Fear and confusion about the rule is already preventing 

families from seeking supports in health care, housing 
assistance and food security for which they are in fact 
eligible, according to advocate leaders. Even though children 
are technically exempt from this rule change, advocates 
have already seen decreases in health care access and 
coverage due to the complexity of these policies. 

Advocates are working to counter the misinformation 
and the “chilling effect” this rule is having on impacted 
communities from accessing supports for themselves and 
their families, ultimately resulting in fewer children being 
vaccinated, parents delaying necessary care for themselves, 
and chronic illnesses like diabetes going untreated. For more 
information, visit Immigration Law Center of Minnesota, or 
Protecting Immigrant Families.

Medicaid block grants would block care
The Trump Administration’s new block grant 

guidance is a spin on past proposals that Americans 
have said no to many times. The newest proposal 
abandons Medicaid’s historic commitment to quality, 
affordable care for low-income people. The Section 1115 
demonstration projects, known as “waivers,” are a lose-
lose proposition both for people with Medicaid coverage, 
who would lose coverage and access to care, and for 
states, which would face added financial risk. The 
guidance marks the latest step in the Administration’s 
ongoing effort to end the Affordable Care Act’s (ACA) 
Medicaid expansion to low-income adults, many of 
whom are people with disabilities, people experiencing 
homelessness and other vulnerable populations. 

The waivers would directly harm people with Medicaid 
by taking away access to needed care, offering states new or 
fast-track authorities to cut coverage and benefits by:

• Taking coverage away from people who don’t pay 
premiums, even those with very low incomes, leaving folks 
without access to their doctors. 

• Allowing states to deny coverage for prescription drugs, 
likely leading to denials of expensive but needed treatments. 

• Allowing states to impose higher copayments on doctor 
visits and prescription drugs, which could deter people from 
seeking needed care.

Medicaid Fiscal Accountability Regulation could jeopardize 
care for millions

A proposed rule from the Centers for Medicare and 
Medicaid Services (CMS) would affect how states fund 
Medicaid, especially safety-net providers like hospitals and 
nursing homes. The rule could prompt states to cut benefits 
and eligibility as well as provider payments, which would 
further exasperate the health care workforce shortage, 
and jeopardize access to care for millions of Medicaid 
beneficiaries, as Center on Budget and Policy Priorities’ 
comments explain.

This Is Medicaid is a coalition of nonpartisan organizations 
from across Minnesota working to protect Medicaid from 
harmful changes and funding cuts. These organizations 
advocate for or directly serve people who access health care and 
supports through Medicaid.

FROM OUR COMMUNITY:  THIS IS MEDICAID
Federal proposals threaten Minnesotans’ health care

Court case continues
The restraints debate is the latest wrinkle in a dispute 

that began to make its way through the courts in 2009. 
Parents of three residents of the Minnesota Extended 
Treatment Options (METO) facility in Cambridge 
filed a class action lawsuit against DHS, METO and 
individuals involved citing mistreatment of residents. 
That mistreatment included allegations of unlawful and 
unconstitutional use of seclusion and restraints. 

A settlement agreement was reached in 2011. While 
the settlement has led to changes and kick-started 
Minnesota’s federally mandated Olmstead Plan for 
community integration for people with disabilities, use 
of restraints and a positive supports rule continue to be 
disputed.

Under the settlement agreement, prohibited 
behavioral techniques are mechanical restraints such as 
metal handcuffs, leg hobbles, cable tie cuffs, plasticuffs, 
flexicuffs, soft cuffs, posey cuffs, manual restraint, 
prone restraint, chemical restraint, seclusion, and the 
use of painful techniques to change behavior through 
punishment of residents with developmental disabilities. 
Medical/chemical restraints and psychotropic/
neuroleptic medications shall not be used for 
punishment.

The settlement agreement spells out that “certain 
specified manual and mechanical restraints shall only 
be used in the event of an emergency. This policy also 
prohibits the use of prone restraint, chemical restraint, 
seclusion and time out.”

DHS has sought to end federal court jurisdiction over 
the settlement but the disagreement over restraints has 
meant the court continues to have authority.

In December 2019 the court ordered two sides to 
meet and select an individual to conduct an external 
review of the Anoka Metro Regional Treatment Center 
and the Forensic Mental Health Program, formerly the 
Minnesota Security Hospital at St. Peter. The review is 
meant to address the extent to which the state facilities’ 
use of mechanical restraint reflects current best 
practices.

If the plaintiffs and defendants couldn’t agree on 
a reviewer, the court asked that each nominate two 
individuals and send the names to the court for a 
decision. 

The plaintiffs nominated Dr. Gary LaVigna and David 
Ferleger. Both have experience with cases including 
those of use of restraints. LaVigna in June 2019 worked 
with DHS officials on an external review on the use of 
prohibited techniques at Minnesota Life Bridge Homes, 
and has been involved with other reviews. Ferleger has 
submitted several reports on the court case over the 
years as a monitor.

Court documents indicate that the state’s two 
nominees lack the experience needed for the review, 
so the court ordered DHS to select either LaVigna 
or Ferleger to conduct the external review of the two 
state facilities. The deadline to select a reviewer was 
last month. DHS had the option of selecting a reviewer 
or appealing the issue to the Eighth Circuit Court of 
Appeals.

RESTRAINTS
From page 1

on making sure the state’s “rainy day fund” is in good 
shape in light of a potential downturn in the economy. As 
Access Press went to press, plunging stock markets were a 
growing concern.

Some familiar issues are gaining traction, including 
affordable housing, more funding for disability service 
programs and transit. 

The quest to lower insulin prices, a priority for Walz 
and many state lawmakers, is an area where House 
and Senate leaders are seeking an early compromise. A 
measure brought forward in 2019 fell short in the final 
hours of the session, disappointing people with diabetes 
and people whose family members have died to due to 
high insulin costs. 

Committee deadlines come into play this month. 
The first deadline is March 20, followed by the second 
deadline March 27. The third deadline is April 3. 
Deadlines winnow the field of bills that eventually are 
signed into law, so the pressure is on during what is 
largely a policy and bonding session.

The first deadline is for committees to act favorably on 
bills in the body of origin, be it the Senate or the House. 
The second deadline is for committees to act favorably 
upon bills, or bill companions, that met the first deadline 
in the other body.

The third deadline is for committees to act favorably 
on major appropriation and finance bills. There are 
exceptions. Deadlines don’t apply to the House 
committees on Capital Investment, Ways and Means, 
Taxes, or Rules and Legislative Administration, nor to 
the Senate committees on Capital Investment, Finance, 
Taxes, or Rules and Administration.

Here’s a look at how a few disability-related issues are 
faring thus far:

*Proposals are anticipated this session on changes at 
the Minnesota Department of Human Services (DHS), 
which has been assailed for  substance abuse treatment 
overpayments, high-profile resignations and a host of 
other issues. Some state lawmakers want to break up 
DHS into smaller agencies. Disability rights advocates 
continue to be worried that the problems mean it could 

be harder to get additional program funding this session.
In February it was announced that DHS made 

overpayments of up to $28.9 million over three years to 
managed care organizations and health care providers. 
It was found that more than 47,000 Minnesotans had 
duplicate accounts.

Legislators were also told in February that computer 
problems have disrupted health care for some people 
who rely on Medicaid. DHS leadership has pledged 
solutions to the overpayment issue and to other issues 
that have wracked the department. DHS will repay the 
federal government.

*Autism awareness training would be required for 
law enforcement officers, in an effort to provide safer 
interaction between people on the spectrum and police. 
HF 3630 provides financial resources for regular in-
service training for law enforcement officers.

The focus on law enforcement autism awareness 
comes as there is an overall push to raise awareness of 
all types of disabilities with law enforcement officials, to 
de-escalate situations and do more to keep people out of 
harm’s way.

“Making sure there are some standards for recognizing 
behavior that might be suggestive of someone on the 
spectrum I think is very important and help ensure that 
everyone is safe,” bill co-sponsor Rep. Mike Freiberg 
(DFL-Golden Valley) told KSTP-TV. Freiberg has a 
child with autism, which is why he’s pushing to see the 
bill turned into law.

“Making sure law enforcement is able to recognize 
what is going on in a time of crisis is very important to 
me personally,” Freiberg said.

The Autism Society of Minnesota is providing training 
and has worked with Twin Cities area police departments. 
“Really more than anything it provides an awareness,” 
said Woodbury officer Scott McCafferty, who attended a 
training. “Kind of a reminder to slow things down to be a 
little bit more patient and take your time in scenarios that 
you might otherwise kind of rush through.”

The Autism Society of Minnesota said its training also 
provides officers with knowledge of how to de-escalate a 
situation.

SURPLUS
From page 1

SURPLUS To page 5
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As Access Press managing editor, I’ve reviewed many of your letters 
and commentaries over the years. Now I get to write you, our readers, 
a letter of my own.

After a strategic planning process and a staff transition, more changes 
are coming for Access Press. One big change, which we will implement 
in March, is to change our deadline and print schedules. Submission will 
now be due the 15th of each month, rather than the 25th. 

Our goal is to be on the streets and in the mailbox on or by the first 
day of each month.

We will make this transition starting with the April issue. We’ll try to 
be as flexible as possible, especially because April is one of our Directory 
of Organizations issues. The directories are valued by readers, but they 
are also a lot of moving parts to put together every quarter.

We also are considering reducing our number of pages for a time as we 
work to stabilize and then increase our revenues. 

We’re also actively seeking ways to continue to transform our online 
presence and have the print edition and online edition support each other.

These efforts are ongoing as we gear up to prepare to celebrate 30 
years of Access Press, starting with the May issue and continuing in 
issues and online after that. The changes are part of our strategy to 
continue to bring you news and information by and for Minnesotans 
with disabilities.

Our board of directors, our interim management team and I 
appreciate your understanding as we have gone through a number 
of changes over the past few years. We know many of you miss the 
Charlie Smith Award Banquet, and the chance to nominate disability 
community leaders for the award in our founding editor’s honor.

We know that phone calls don’t always get as quick a response as 

you’d like. We dislike telling readers that there’s things we cannot 
do because we just don’t have the resources. That’s the reality many 
newspapers face.

While I was not at Access Press at the beginning, I was a 
neighborhood newspaper editor who knew and worked with founding 
editor Charlie Smith Jr. when he made the transition from for-profit 
to nonprofit status for Access Press. Access Press was once part of a 
community of more than 60 neighborhood, ethnic and other reader 
community-specific newspapers in the Twin Cities. That number has 
dwindled by almost two-thirds. 

Many of our newspaper advertisers have opted to leave print for 
online outlets. Too many of our small business friends and brick-and-
mortar retailers have struggled in an online economy. In the disability 
community, we’ve also lost valued advertisers due to onerous federal 
regulations and changes. When we ask you to patronize and thank the 
advertisers who bring you Access Press in print and online, we mean that.

To say that these are challenging times for print journalism is the 
understatement of the decade. As someone who grew up working at 
small papers, and filing stories before I had a driver’s license, I’ve seen 
many changes first-hand. No one years ago could have imagined what 
the Internet would do to traditional newspapers.

We’re not going away, thanks to our readers and allies. I share 
in our gratitude for the support many of you have shown Access 
Press over the past several months. If there are questions about the 
deadline changes or anything else, please call me at 651-644-2133 or 
send an email to jane@accesspress.org.

Jane McClure
Managing Editor, Access Press

Deadline changes and more coming for Access Press
LETTER FROM THE EDITOR

We're not 
going away, 
thanks to our 
readers and 
allies. I share in 
our gratitude 
for the support 
many have 
shown Access 
Press.

*People with disabilities could no longer be paid a sub-minimum 
wage, under a proposal that passed a house committee in late 
February. The measure would phase out the practice by 2024.

Minnesota would become the fourth state in the nation to 
prohibit employers from paying people with disabilities less than 
the state’s minimum wage if the proposal becomes law. But the 
measure has sparked a mixed reaction. 

While many people with disabilities say they need equal pay for 
equal work, there is pushback from parents whose adult children 
work at some of the roughly 100 sheltered workshops around the 
state. The workshops pay less under a longtime federal law that 
bases pay on productivity instead of a fixed hourly wage, a measure 
that dates from the Great Depression of the 1930s.

Approximately 10,000 Minnesotans are employed in 
sheltered workshop settings. The practice has been found to be 
discriminatory. Some states have shut the workshops down in the 
face of federal litigation.

A phase-out is seen as a way to replace the sheltered workshops, 
but some parents contend that in small towns, there are no other 
employment options for people with disabilities. One comment 
during testimony is that the workshops are often the only form of 
transportation in a community. The social aspects offered by the 
workshops, also known as day activity centers, was also cited.

Some parents said it is a choice for their children to work at sub-
minimum wages and that choices shouldn’t be taken away before 
there are alternatives provided.

SURPLUS
From page 4

Make the news!
Receiving an award? 

Joining a board? 
Moving to new space? 

Winning a race? 
Filling a top post? 

Send us your “boast”! 
Marking a key date? 
Please don’t be late! 

Access Press welcomes submissions for the People and 
Places pages. Submissions are due by the 15th of each month.

Questions? Email or call: 
651-644-2133

access@accesspress.org
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Employment program to be scrutinized
Gov. Tim Walz has ordered a review of a troubled state 

hiring program for people with disabilities. The review, 
which is to be completed by year’s end, comes after media 
reports critical of the program. Allegations have been made 
of mismanagement, lack of training and poor leadership.

The state agency that oversees hiring said it will launch 
an independent evaluation to find strategies to improve 
administration of the Connect 700 program, a state 
program that gives people with disabilities early preference 
during the hiring process for hundreds of jobs across state 
government. Once hailed as innovative, the hiring program 
has fallen short of expectations and has come under 
criticism for being rolled out inconsistently across state 
agencies.

The review will include gathering input from current 
and past participants in the Connect 700 program, as well 
as consulting with state agencies and disability advocacy 
groups, said Kristin Batson, human resources systems 
director at the Minnesota Management and Budget (MMB) 
agency, in a written statement. “We are committed to better 
meeting the needs of employees with disabilities,” she said.

Connect 700 was a program started in 2016, when 
Mark Dayton was governor. Before Dayton took office, a 
number of state agencies had stopped tracking the hiring 
and recruitment of people with disabilities. Agencies had 
affirmative action plans, but they lacked specific disability 
employment goals. As a result, the rate of workers with 
disabilities in state government plunged from 10 percent in 
1999 to less than 4 percent in 2013.

It has hoped that Connect 700 would reverse that 
trend, to level the playing field for people with a wide 
range of disabilities who often struggle to compete 
for coveted state jobs. Applicants with developmental 
disabilities or neurological disorders, such as autism, 
may have more difficulty processing questions in face-
to-face job interviews, and they may appear nervous or 
reluctant to make eye contact, thus reducing their chances 

when competing against other job candidates, disability 
advocates maintain.

“The program was groundbreaking in that it recognized 
that we live in an 'ableist' society,” said Kristin Burgess, 
who is director of accessibility resources at Metropolitan 
State University. She has a disability from a spinal cord 
injury. “There is often a perception that a person who does 
not process information as quickly is less qualified, even 
though that person may be incredibly well qualified.”

In recent interviews, nearly a dozen former Connect 700 
participants with disabilities described how agencies failed 
to provide adequate support, cutting short their hopes for 
a career in state government. In some cases, these workers 
said, requests for basic accommodations in the workplace 
— such as access to a job coach or the use of assistive 
technology — were ignored or denied, making it impossible 
for them to succeed. Several hiring managers said they were 
never told about the program's requirements, such as regular 
check-ins with participants. Burgess said the program was 
seen as a burden, and that it lacked training and information.

(Source: Star Tribune)

ACLU takes up assistance fight
The American Civil Liberties Union of Minnesota is 

suing Secretary of State Steve Simon, alleging state voting 
laws illegally discriminate against Minnesota voters who 
need assistance casting their ballots. The case could have 
key impact on Minnesotans with disabilities.

State law currently forbids political candidates from 
assisting any voters with their ballots, including in 
circumstances when the voter has a disability or language 
barrier. It is also a crime in Minnesota for one person 
to help more than three people vote, even if they have 
challenges doing so on their own.

In February the nonpartisan litigating group filed its 
suit against Minnesota on behalf of four plaintiffs, who 
argue that these state laws violate the federal Voting Rights 
Act, which “explicitly allows people who need assistance 

to choose who will help them to ensure voters are not 
disenfranchised because of disability or language barriers.”

Staff Attorney David McKinney told Forum News 
Service that the issue was brought to the ACLU-MN by 
disabled and non-English-speaking voters who faced barriers 
or even hostility at the polls, as well as community activists 
who want to help but are unable or afraid to. Other states 
have limits to the number of voters one person can assist, 
but McKinney said he was unaware of any so low as three.

Asked about bad actors who could take advantage if 
these laws were more lax, McKinney said ACLU-MN's 
case emphasizes the fact that whoever offers assistance 
should be up to the voter to choose — someone they trust, 
like a caregiver, family member or trusted community 
member. The suit is not challenging separate laws that 
criminalize tampering, persuasion or voter fraud.

Among the four plaintiffs is St. Paul City Council 
member Dai Thao, who was charged in 2018 for assisting a 
woman who was having trouble seeing and translating her 
ballot. He was eventually found not guilty on all counts.

(Source: Forum News Service)

Service provider loses license
The Minnesota Department of Human Services (DHS)

has revoked the license of an Inver Grove Heights-based 
service provider after determining that its staff neglected 
to provide the assistance to vulnerable adults for which 
they were hired. The company’s actions are blamed for 
conditions such as insect infestation, rotting food, mold, cat 
feces and garbage strewn throughout an apartment.

One Life Health Services was licensed to provide a 
variety of services to vulnerable adults. In a memo last 
month, the state revoked that license, finding maltreatment 
based on neglect.

“There was a preponderance of evidence that [the 
vulnerable adults] did not receive services provided by 
their care plans which posed a serious risk of harm to 
their physical and mental health," the memo said. "It was 
determined that neglect occurred.”

Staffers at One Life were supposed to help two 
roommates living in a South St. Paul apartment manage 
their lives by providing 10 hours of “independent living 
skills services” a week to each adult. Those services 
included help with cleaning, as well as demonstrating how 
to manage homemaking tasks.

The apartment's conditions deteriorated. A case manager 
noted that “everybody knew” the problems existed.

But a One Life staff member contended in a memo that 
the blame laid on the clients, who have complex diagnoses.

David H. Brooks, owner of One Life Health Services, 
said that he is appealing the state's findings and the 
revocation order. Many of his company's clients are 
unpredictable, have challenging behaviors and cause 
property damage. They would be homeless if he didn't 
sublease apartments to them and provide services, he said.

He disputes the state's determination that One Life 
didn't provide the contracted services, adding that “we have 
paperwork to support all of those hours.”

(Source: Star Tribune)

Carver County offers help for first responders
Carver County is now offering signs that deputies say 

will help first responders as they respond to the home of a 
person with a special condition.

The signs inform police, fire or emergency medical 
services personnel when a patient has a condition that 
could affect how officers interact with the resident.

“These decals will help deputies in knowing who they 
could possibly be dealing with in an emergency, and to 
assist them with the correct treatment or care,” the Carver 
County Sheriff's Office wrote in a Facebook post.

The signs, which officials say are available at city halls 
and through police departments across Carver County, 

REGIONAL NEWS

REGIONAL NEWS To page 15

Albright Townhomes Minneapolis 612-824-6665 1 BR 
Cornerstone Creek Apartments   Golden Valley     763-231-6250    1 & 2 BR
(for developmentally disabled individuals) 
Diamond Hill Townhomes Minneapolis 612-736-9341 2 & 3 BR 
Elliot Park Apartments Minneapolis 612-338-3106 2 BR 
Franklin Lane Apartments Anoka 763-427-7650 1 & 2 BR
Hanover Townhomes St. Paul 651-292-8497 1 BR 
Hopkins Village Apartments    Hopkins               952-938-5787    1 & 2 BR 
Village Apartments     Hopkins               952-938-5787    1 & 2 BR
Lincoln Place Apartments Mahtomedi 651-653-0640 2 BR 
Olson Towne Homes Minneapolis 612-377-9015 1 BR
Park Plaza Apartments             Minneapolis        612-377-3650    1 & 2 BR 
Prairie Meadows Eden Prairie 952-941-5544 2 & 3 BR 
Raspberry Ridge Hopkins 952-933-3260 1 BR
Slater Square Apartments Minneapolis 612-340-1264 EFF & 1BR
Talmage Green Minneapolis 612-623-0247 2 BR 
Trinity Apartments Minneapolis 612-721-2252 1 BR (sr)
Unity Place Brooklyn Center 763-560-7563 2 BR 
Vadnais Highlands  Vadnais Heights 651-653-0640 3 BR 
Housing for Veterans at risk of homelessness
Veteran's East Apartments  Minnneapolis 612-208-1712 EFF
Veteran's & Community Housing  Minnneapolis 612-333-0027 EFF 

BDC MANAGEMENT CO. MAY BE  ACCEPTING APPLICATIONS
for our accessible waiting lists at the following affordable communities

We may be accepting applications for our large number of mobility impaired 
accessible units. Please call us for more information.

To settle a federal lawsuit over 
American Sign Language (ASL) ac-
commodations, the St. Paul City 
Council approved a $95,000 payout 
in February. The council also agreed 
to make additional changes to police 
department policy on communication 
with people who are deaf.

Catrina Hooper, who is deaf, filed the 
lawsuit. In 2014 she scheduled a meeting 
with the St. Paul Police Department 
because she wanted to file a domestic 
assault report against her mother. She 
asked for a qualified ASL interpreter, 
according to her lawsuit. According to 
court documents, Hooper was told an 
officer who knew sign language would 
assist. That officer is not ASL-certified.

Hooper’s lawsuit claimed violations of the Americans 
With Disabilities Act and Minnesota Human Rights Act. 
The city denied Hooper’s allegations and liability, but opted 
to settle to avoid litigation and make changes to police policy.

The Disability Law Center represented Hooper. This 
is the second similar lawsuit the center has been involved 
in. In 2008 deaf activist Doug Bahl filed suit against the 
police department. That resulted in policy changes and a 
$93,450 settlement in 2013. Bahl has since died.

As part of the Bahl settlement, the police department 
agreed that when officers have a scheduled meeting with a 
person who is deaf, they would only use ASL interpreters. 
That didn’t happen for Hooper, although she asked the 

police department to use a cer-
tified interpreter. Hooper’s law-
suit stated that she was arrested 
twice when she went to the 
police department about the 
assault case. She was charged 
with felony domestic assault 
against her mother, and pleaded 
guilty in 2015 to misdemeanor 
domestic assault.

Hooper also filed suit against 
Ramsey County and the sher-
iff’s office, saying she was not 
provided an ASL interpreter in 
the jail when she requested one. 
They reached a $40,000 settle-
ment in 2017.

The police department’s pol-
icy will be amended to specifically state that the depart-
ment will use only certified sign language interpreters in 
scheduled interviews and meetings with people who are 
deaf or hard of hearing; it doesn’t apply for emergency sit-
uations that officers are responding to. Supervisors will be 
given training on the new policy, as will new employees.

 “The city is recommitting … to making sure they 
have a policy and it’s clarified about when the police 
will provide deaf and hard of hearing interpreters,” said 
Barnett Rosenfield, a supervising attorney with the 
Disability Law Center. “… There’s also some ongoing 
monitoring of compliance.”

(Source: Pioneer Press)

ASL dispute results in legal settlement
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She holds two jobs, participates in her community and 
has a “cool boyfriend.”

Down Syndrome has never prevented Erickson from 
achieving her dreams. She just wants to be treated 
like everyone else and have the same opportunities for 
employment, housing, education and marriage. 

“I want others to have the same opportunities I’ve had,” 
she said. “That’s what meaningful access means to me.”

Familiar themes and new efforts were the focus as 
self-advocates described legislation that is on the table for 
2020. Pay rates for direct support professionals, including 
those in the Personal Care Attendant (PCA) Program, is a 
focus yet again this session. So are a host of employment 
programs. Law enforcement training in response to 
people with disabilities is a focus, especially improved 
services to people with disabilities who are victims of 
sexual assault. Another need is that of improved training 
and support for the child care system, so that providers 
can better help and service children with disabilities.

State legislators provided encouragement to those 
present, urging everyone to share their stories and to 
demand a seat at the table when decisions are made. 
“Our lives count, our voices matter. We’re loud and 
we’re proud,” said Rep. Rod Hamilton (R-Mountain 
Lake). Hamilton, who is uses a wheelchair, is authoring 
or co-authoring disability-related bills this session.

Hamilton and other state lawmakers outlined their 
work on bills this session, with several legislators 
speaking to the need to increase direct support worker 
wages. Rep. Jack Considine (DFL – Mankato) spoke of 
his frustration in trying to get more money for PCAs. He 
accused state leaders of balancing their budgets on the 
backs of people with disabilities.

Minnesota currently has more than 18,500 jobs 
open for PCAs, home health aides and others who are 
needed to help people with disabilities with daily living. 
Considine, whose constituents include a teenager who 
must live in a nursing home because she lacks support 
staff, has a bill sitting in Health and Human Services 
Finance Committee that would increase PCA wages to 
$14 an hour. “And I cannot get it heard,” he said.

Many lawmakers and self-advocates focused on 
the need for everyone to work together. Coalition-
building and collaboration are needed for success. Jillian 
Nelson of the Autism Society of Minnesota (AuSM), 
emphasized goals for self-advocates at the capitol. 
One is to push for equity, for access and supports for 

community inclusion and success in life. A second is to 
focus on human rights, in the form of civil, political and 
cultural rights and freedom from discrimination. 

Others told the group to find a cause or causes that are 
important to them, and to dig right in. “It doesn’t matter 
what issues you are involved in,” said Jeff Nachbar of the 
Minnesota Brain Injury Alliance. “What matters is that 
you get involved.”

RALLY
From page 1

Make 
the 

news!

Receiving an award? Joining a board?
Moving to new space? Winning a race?
Filling a top post? Send us your “boast”!
Marking a key date? Please don’t be late! 
Access Press welcomes submissions for the 
People and Places pages. Submissions are 
due by the 15th of each month. 

Questions? Email access@accesspress.org or 
call 651-644-2133
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Members of Proof Alliance drew attention to their cause, from a spot above the rotunda.

Attendees were there to send a message.

Signs told the story for many at the rally.
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Where experiences &
adventures are open

to individuals of 
all abilities

www.truefriends.org | 952.852.0101 | info@truefriends.org

True Friends provides life-changing 
experiences to children and adults 
with disabilities through a variety of 
programs at five Minnesota locations.

Programs
Camp
Horse Therapy
Respite

Travel
Team Building
Retreat Centers

Locations
Camp Courage

Camp Friendship

Camp Eden Wood

Camp Courage North
Maple Lake, MN Eden Prairie, MN

Lake George, MNAnnandale, MN

Plymouth Office
Plymouth, MN
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Individualized 
Housing Options
• Supported Apartments
• Home Health
• ILS and SILS
• 24-Hour 
 Emergency Assistance

763-754-2505

EQUAL HOUSING
OPPORTUNITY

in
Follow us at www.marytinc.com

Call 763.479.4881 for an 
assessment appointment today.

VinlandCenter.org 

PROBLEM GAMBLING
OUTPATIENT SERVICES

Recovery 
is Possible

Kent’s Accounting 
Service, LLC

6371 Bartlett Blvd
Mound, MN 55364

612-889-2959 
fordyce6@aol.com • 952-472-1458 Fax

Kent
   Fordyce

Certified ProAdvisor 2017
2005-2016

Follow us
ONLINE!

www.pinterest.com/
accesspress

www.facebook.com/
accesspress

www.twitter.com/
accesspress

Disability Advocacy Day drew a crowd
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Be part of our 
Directory of Organizations
Next edition: APRIL 2020  24/7 online 
Call 651-644-2133 to be included!

Human rights, disability rights highlighted

 

Accessible Space, Inc.

 

 

 

Housing with Care* 

 

 

 

 

Affordable Senior Apartments

Call 800-466-7722 
TTY/TDD 800-627-3529

www.accessiblespace.org

Accessible, Affordable Housing 
For adults with qualifying disabilities.  Over 50 barrier-free apartment 

communities & homes throughout the Metropolitan Area, Greater 
Minnesota, & throughout the Midwest.  Locations also available in many 

other states. Income limits apply.  

Immediate openings Marshall, Willmar and Hibbing, Minnesota

Services openings!  Call today

MN locations available.  Accessible apts. available for seniors in these 
locations.  Income limits apply.  
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Greatest Lives Gala
The disability service organization Accord hosts the 
Greatest Lives Gala 5:30-9 p.m. Sat, March 28 at Marriott 
Northwest, 7025 Northland Dr. N, Brooklyn Park. Enjoy 
dinner, a silent auction, activities and entertainment. 
Tickets now available with options posted on the website. 
The organization was formerly known as Community 
Involvement programs. FFI: www.accord.org
Save the date for PACER
PACER Center’s annual gala always features a well-known 
performer and 2020 is no exception. Guests will spend the 
evening of April 25 being entertained by Motown legend 
Smokey Robinson, who has been called the reigning 
genius of Top 40 and America’s greatest living songwriter. 
He is best known for more than 30 chart-topping hits, 
including “Tears of a Clown,” “You’ve Really Got a Hold 
on Me” and “I Second That Emotion,” all performed in 
his amazing high tenor voice. The spectacular evening 
celebrates PACER’s work on behalf of families of children 
with disabilities and all students who are bullied. It 
includes delicious food, live and silent auctions and more. 
Tickets start at $75. FFI: www.pacer.org
Chroma Zone 2020 call for artists
Artists are sought for entry for the state’s largest public 
mural and art festival! Forecast is managing artist selection 
for the festival, which is produced by the Creative Enterprise 
Zone (CEZ). Chroma Zone is intended for all cultures, 
genders, ages and abilities. Festivals is Sept. 12-19 in St. 
Paul. Apply by Fri, April 3. FFI: www.chromazone.net
Sensory Friendly Sundays at the Walker
Walker Art Center, 725 Vineland Place, Mpls, hosts Sensory 
Friendly Sundays, 8-11 a.m. on the second Sun of each month 
through May. It is a monthly, free event for kids, teens and 
adults with autism spectrum disorder or sensory sensitivities 
and their families, offering the opportunity to make art 
together, explore the galleries, watch a short film, or just 
hang out in a different setting. The galleries will be closed 
to all other visitors, allowing guests to enjoy the museum in 
a safe environment where accommodations such as quiet 
spaces, headphones and fidgets can be provided. In order 
to ensure an optimal experience and avoid crowds, reserve 
space ahead of time online. This program was created in 
consultation with AuSM and the University of Minnesota’s 
Occupational Therapy Program. Upcoming dates April 12 
and May 10. FFI: 612-375-7610, www.walkerart.org
Gallery tours in ASL
Walker Art Center, 725 Vineland Place, Mpls, offers free 
gallery tours in ASL. Next dates are 6 p.m. Thu, March 12 
and April 9. No reservations required. A different exhibit is 
viewed each time. FFI: 612-375-7564, www.walkerart.org/
calendar/2020/gallery-tours-in-asl
Science Museum Sensory Friendly Sundays
Science Museum of Minnesota, 120 Kellogg Blvd. W., St. 
Paul, hosts Sensory Friendly Sundays, 9 a.m. the third Sun 
of each month. Early access to galleries, and a lights-up, 
sounds-down Omnitheater show, which starts at 9 a.m. 
Tickets $8.95 to $24.95. Discounts for individuals, families 
and groups with limited incomes and free for working 
direct support staff when visiting with a client. Other tools 
for making a museum visit successful for visitors with 
autism and other sensory processing issues include pre-
visit social narratives available for download online, SF 
companion scripts for Omnitheater films, noise-dampening 
headphones, SF visitors’ guide, and a renovated wellness 
room designed to give visitors a private, out-of-the-way 
space to nurse a child, pray or simply recharge away from 
the hustle and bustle of a busy museum. Located on 
Level 4 near the Native American exhibition, the room is 
outfitted with soft lighting, a door that locks, a changing 
table, rocking chair, and other seating. Ask at the exhibits 
entrance for sound dampening headphones, a timer, or a kit 

containing headphones, fidgets, gloves, and sunglasses. It 
is available to visitors on a first-come, first-served basis. The 
program was created in consultation with the Autism Society 
of Minnesota (AusM). Upcoming dates March 15 and April 19. 
FFI: 651-221-9444 or 800-221-9444, www.smm.org
Tour for People with Memory Loss
At 10 a.m. on the first Tue of every month the historic James 
J. Hill House, 240 Summit Ave., St. Paul, offers a sensory-
based tour designed for people with memory loss and 
their caregivers. Each themed tour, usually an hour or less, 
highlights three rooms and is followed by an optional social 
time until 11:30 a.m. with pastries and coffee. Private group 
tours available for care facilities. Next tour Tue, April 7. Free 
but reservations required. FFI: 651-297-2555, www.mnhs.org 
Open Flow Forum
The Artists with Disabilities Alliance meets the first Thu of 
the month, 7-9 p.m. at Walker Community Church, 3104 
16th Ave. S., Mpls. Upcoming dates Thu, April 2 and May 
7. Join artists with disabilities and supporters to share 
visual art, writing, music, theater and artistic efforts or 
disability concerns. Informal, fragrance-free, with shared 
refreshments. Facilitators are Dan Reiva, Tara Innmon, 
Andy Sturdevant and Kip Shane. The church is fully 
accessible. Anyone needing special accommodations 
should contact Springboard for the Arts, 651-294-0907. 
Springboard took over the forum from VSA Minnesota 
and will be distributing the Open Flow notices and Artists’ 
Pipeline newsletter. Current subscribers will still get 
information. There may be some small format changes to 
the look of the newsletter, but otherwise, it will cover the 
same news and information about artists with disabilities 
and making the arts accessible to people with disabilities. 
Submit listings via the Springboard for the Arts website, or 
by emailing resources@springboardforthearts.org
Access Press wants your events
Access Press wants to hear from disability community 
groups and arts and entertainment organizations offering 
accessible events, for the Enjoy! page. The page listings 
include galas, banquets, fundraisers, walks and runs, 
open houses and other events held by disability service 
organizations. Arts organizations hosting accessible 
performances or performances or exhibit by people with 
disabilities are also welcome. All items submitted must 
be open to the public.
 Submissions require complete information, such as 
time, date and place. Also needed are the type or types of 
accommodations offers, ticket costs and other means of 
communication. Most helpful are phone numbers and a 
general website address. Our policy is to limit to two means 
of communication for further details. Questions? Call 
Managing Editor Jane McClure at 651-644-2133 or email 
jane@accesspress.org.  Submissions may go to Jane or to 
our general mailbox, access@accesspress.org
Find arts activities
Looking for a play, concert or musical with 
accommodations? Although VSA Minnesota has closed 
its doors, other resources are available to plan that arts 
outing. Minnesota Access Alliance, which is affiliated with 
the Minnesota State Arts Board, has an online calendar 
listing online activities. Find the calendar and other 
resources at www.mnaccess.org
Minnesota Access Alliance was formed after a group of 
arts and cultural administrators met through attendance 
at a Leadership Exchange in Arts and Disability (LEAD) 
conference put on by the Kennedy Center.  After an initial 
information session at the Bell Museum drew more than 
20 organizations, it was clear that there was interest in 
sharing knowledge and resources about accessibility. 
In the spring of 2017 a formal steering committee was 
formed, articles of incorporation drafted – and the group 
settled on a name: Minnesota Access Alliance. 

Other programs have been rehomed. Services for artists 
with disabilities, including the Open Flow Forum gatherings, 
will be provided by Springboard for the Arts. Andy 
Sturdevant will be the contact, at 651-294-0907 or www.
springboardforthearts.org
School arts residencies for students with disabilities and 
teaching artists will be handled by Julie Strand at COMPAS, 
www.compas.org, 651-292-3249, 651-292-3254
Access Improvement Grants are now in the hands of the 
Metro Regional Arts Council: www.mrac.org, 651-645-0402; 
or Scott Artley, Accessibility Program Director, 651-523-
6384.Accessibility assistance can be found through the 
Minnesota State Arts Board (www.arts.state.mn.us, 651-215-
1600 or 800-866-2787), regional arts councils and disability 
organizations such as the Minnesota Council on Disabilities 
(www.disability.state.mn.us, 651-361-7800, 800-945-8913).
The Enjoy! Calendar will be evolving. Questions can be 
directed to Managing Editor Jane McClure at jane@
accesspress.org
A few tips
Here’s a few tips for arts lovers with disabilities, especially 
as some families plan to attend shows. Make reservations 
as early as possible and confirm that the accommodation 
needed is available at the time and date desired. Ask 
about the run time of a show, so that transportation or a 
pickup time may be scheduled.
Plan for parking and any walking distance to and from the 
venue if plans are made to drive there.
    It’s always OK to ask if an accommodation can be 
offered, if one has not been advertised. Again, it’s best to 
make a request as far in advance as possible.

612.377.2224 • accessibility@guthrietheater.org 
www.guthrietheater.org/access

Twelfth 
Night
Now – March 22
by WILLIAM SHAKESPEARE 
directed by 
TOM QUAINTANCE

Sponsored by

The Bacchae
Now – April 5
by EURIPIDES
translation by AARON POOCHIGIAN
directed by ANNE BOGART
created and performed by 
SITI COMPANY

The Guthrie Theater presents
a SITI Company production of

ENJOY!
The Guthrie Theater has announced a return of 

rotating repertory with Shakespeare’s History Cycle 
(Richard II, Henry IV [Parts I and II as one play] and 
Henry V), which will play on the Wurtele Thrust Stage 
during the 2020–2021 Season. The Henriad plays 
of Shakespeare’s canon will be produced with one 
company of actors under Joseph Haj’s direction in spring 
2021. This rarely produced theatrical experience will 
mark the 30th anniversary of the season that featured 
the Guthrie’s first historic production of Richard II, Henry 
IV and Henry V in rotating repertory. At that time, former 
artistic director Garland Wright and resident director 
Charles Newell helmed the productions with Haj — then 
a member of the Guthrie acting company — performing 
in all three productions.

Due to the sizable scope of these plays, they are 
infrequently produced at this scale, making the Guthrie’s 
run a rare and exciting theatrical experience. Although 
the Guthrie’s early work was built in rotating repertory, 
this hasn’t been the practice for more than 20 years. The 
History Cycle gives Guthrie audiences the opportunity 
to witness a single company of actors tell a sweeping 
story of epic proportions through three theatrical events, 
either over the course of the run or in a single weekend. 

The Guthrie was founded on a commitment to 
examine the classical canon of plays in order to reveal 
contemporary relevance to today’s audiences and 

the greater community. Producing the Henriad at this 
moment in time offers meaningful opportunities for 
a national symposium among industry professionals, 
Shakespeare scholars and our local community. This 
grouping of plays also allows the Guthrie to engage the 
community in a conversation about leadership, politics 
and the cost of war, which are timely topics given 
the complicated sociopolitical climate in the U.S. — a 
country that has been in ongoing, active warfare for the 
longest period in its history. 

“It is a thrill to announce that we will mount a theatrical 
undertaking as demanding as the cycle of Shakespeare’s 
history plays, in rotating repertory, in our next season,” 
Haj said. “This epic cycle can be produced by so few 
theaters, the Guthrie being one of them, and we are both 
humbled and proud of the role the Guthrie plays in the 
national theater landscape to bring these massive works, 
rarely seen together, forth to modern audiences.”

Haj said, “As a member of the acting company when 
the Guthrie last produced the Henriad, I witnessed how 
the event proved to be incredibly galvanizing for the 
institution, the artists and the community. We expect that 
the power of these events in our next season will be no 
less impactful.” 

The Guthrie’s complete 2020–2021 season will be 
announced in March. 

Guthrie Theater announces rotation of Shakespeare’s plays
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SPECIAL EVENTS
Discover Abilities Expo
The third annual Discover Abilities Expo hosted by Courage Kenny 
Rehabilitation Institute’s Sports & Recreation Department is 10 a.m.-3 
p.m. Sat, April 25 at the University of Minnesota Recreation and Wellness 
Center. Learn about adaptive programs and opportunities in the Upper 
Midwest. Table sponsors are sought, to share information and keep the 
event free for attendees. FFI: 612-775-2277, ckrisportsrecreation@allina.
com For sponsorships, Rose.Adams@allina.com 
Minnesota autism conference
Registration for the 25th Annual Minnesota Autism Conference, April 29-
May 2 at the Minneapolis Marriott Southwest, is open. Register now to be 
a part of this event. The event features four keynote speakers, the Steps 
of Possibilities Gallery and more.  As part of an anniversary celebration, 
the exhibit hall and AuSM Bookstore open for FREE access on Saturday, 
May 2 from 7:30-11 a.m. At 9 a.m., recognize retiring Camp Hand in Hand 
directors, Wendy McNeil and Todd Schwartzberg. Autism Community Day 
is free, but registration is required. Register for the conference early as it 
is expected to sell out. Rates and workshop information is posted online. 
FFI: www.ausm.org

ADVOCACY
Networking and support
The Autism Society of Minnesota (AuSM) Professional Networking Group 
meetings bring together mental health professionals who provide support 
to individuals on the autism spectrum together to learn. Each meeting will 
focus on a topic, such as therapeutic alliance, support services, or other 
problem-solving challenges. An AuSM counseling and consulting services 
staff member will present a case example and then facilitate an open group 
discussion for sharing relevant cases. Troubleshoot challenges and learn 
from other professionals. All meetings are held from 6:30-8:30 p.m. at AuSM's 
office, 2380 Wycliff St. #102, St. Paul. Upcoming dates include March 23. RSVP. 
FFI: autismcounseling@ausm.org, 651-647-1083 

CHILDREN AND FAMILIES
PACER’s Early Childhood Family Leadership Summit
Parents of children ages birth to seven years are invited to apply for PACER’s 
Early Childhood Family Leadership Summit Sat, March 28 at PACER Center in 
Bloomington. Deadline to apply is Mon, March 16. Forms available online. The 
free training will take place at PACER Center at 8161 Normandale Boulevard 
in Bloomington. For trainees traveling more than 50 miles one-way, shared 
hotel accommodations are provided. Participants will have an opportunity 
to network with other parents, learn about the role of serving on committees 
and boards and how to influence public policy, improve personal advocacy 
skills and enhance leadership skills and learn about the role of serving 
on committees and boards. Applicants must be the parent of a child with 
a disability who is birth to 7 years old and currently receiving special 
education services on an IFSP or IEP and agree to participate for the whole 
day. FFI: Judy Swett, 952-838-9000, jswett@pacer.org, www.pacer.org
Autism web portal is updated
A new look and a new navigational feel are features of the Minnesota Autism 
Resource Portal (www.mn.gov/autism). The redesigned site will better equip 
communities, parents, self-advocates and professionals with information 
and tools about Autism Spectrum Disorder and its impact on family life, 
education and work in Minnesota. Key portal features include a resource 
map showing locations of ASD evaluation and intervention providers 
throughout Minnesota; videos that raise awareness and understanding of 
ASD and services available, including real Minnesota families from African 
American, American Indian, Hmong, Latino and Somali communities talking 
about their journeys from receiving a diagnosis to accessing services 
and supports and a resource list with links to topics such as health care, 
screening and diagnosis, research, intervention services and other supports.
The site is part of a joint effort by multiple state agencies (the Minnesota 
Departments of Human Services, Education, Health, and Employment 
and Economic Development). The Institute on Community Integration at 
the University of Minnesota is a key partner, along with the Minnesota 
Department of Information Technology.
PACER workshop sampling
PACER Center offers many useful free or low-cost workshops and other 
resources for families of children with any disabilities. Workshops are 
at PACER Center, 8161 Normandale Blvd., Bloomington, unless specified. 
Workshops are offered throughout the state, with some workshops available 
online. Advance registration is required for all workshops. At least 48 hours’ 
notice is needed for interpretation. Many workshops are live-streamed. 
Check out PACER’s website and link to the newsletter of statewide 
workshops that allows participants to pick and choose sessions designed 
for their needs. FFI: 952-838-9000, www.pacer.org
ABCs of the IEP for Transition-age Students and Their Parents offered 
6-8 p.m. Tue, March 17 in Eyota. The workshop helps parents and students in 
eighth grade and above understand how to use the Individualized Education 
Program (IEP) to support the transition to adulthood. Students can register 
separately for their own workshop where they will have the opportunity to 
talk about what transition means to them, learn about the laws that support 
transition, get to know their IEP better, and create a self-advocacy tool. 

YOUNG ADULTS
Autism social group for Ages 15+ 
Reach for Resources offers a social program, Social Seekers, for individuals 
(ages 15+) on the autism spectrum. Social Seekers activities include 
games, crafts, discussions, outdoor recreation, and other opportunities 
for socializing. The program is designed to build group cohesion, sustain 
friendships, and provide gentle verbal redirection when needed to assist 
individuals with issues surrounding conflict, assertiveness, boundaries, and 
more. The next session will run on Wednesdays, 5:00-6:30 p.m., from March 
25-May 27, but participants can join at any time with advance registration 
and a required intake. The group meets at the Depot in Hopkins, and cost is 
$205 for the 10 weeks. FFI: 952-393-4277.
. 

INFO & ASSISTANCE
Battling burnout and maintaining motivation 
Battling Burnout and Maintaining Motivation is a free workshop 
sponsored by NAMI Minnesota 6:30—7:30 p.m. Thu, March 19 at Rondo 
Community Library, 461 Dale Street N., St. Paul. Is stress causing you to feel 
overwhelmed, emotionally drained, or mentally exhausted? That can be 
burnout. Join Laura Harder from Happy With Work to learn practical tips on 
how to prevent burnout and maintain motivation. This interactive workshop 
will include discussion, educational resources, giveaways and more. FFI: Wil, 
651-645-2948 ext. 114.
MCIL hosts classes and activities
The Metropolitan Center for Independent Living provides many life skills 
classes as well as fun outings and events for people with disabilities. MCIL 
is at 530 N. Robert Street, St Paul and most activities are there or start 
there. Classes and events are listed on the website, www.mcil-mn.org. Click 
on “Classes Groups and Sessions” for updated information or to print their 
calendar. Please give two weeks’ notice if the alternative format or other 
accommodations are needed. Events are free, accessible and mostly scent-
free. FFI: 651-603-2030
Classes and support in Sauk Rapids
Independent Lifestyles, Inc., 215 N. Benton Dr., Sauk Rapids, offers many 
groups and classes, for free or a small fee. These include advocates for 
independence, post-polio and Parkinson’s support groups, and sports 
including bowling. 
 Advocates for Independence meets 2-4 p.m. the first and third Wed of each 
month. Make a difference in the community for people with disabilities. 
Increase leadership, assertiveness and communications skills. Become 
a better advocate and have fun. People of all abilities are welcome. FFI: 
Michele Pelka, 320-281-2042.  
 Learn self-defense and improve fitness with adapted martial arts and Tae 
Guk Known Do. Wear loose clothing and bring a bottle of water. The classes 
are on Fridays unless there is a holiday. Scott Ridlon is instructor. FFI: 320-
267-7717, 320-281-2042
Mental health support offered
NAMI Minnesota offers more than 500 free educational classes and 
presentations statewide each year, along with help in navigating the mental 
health system. NAMI also has more than 70 free support groups for people 
living with a mental illness and their families.
   In the Twin Cities NAMI has about two dozen family support groups, more 
than 20 support groups for people living with a mental illness, anxiety 
support groups, groups for veterans and other groups. Led by trained 
facilitators, groups provide help and support. Parent resource groups are 
facilitated by a parent who has a child with a mental illness and who has 
been trained to lead support groups. A group meets 6:30-8 p.m. on the 
second and fourth Monday at Eagle Brook Church, 2401 East Buffalo St., 
White Bear Lake. FFI:  Jody Lyons 651-645-2948 x109.
    Family support groups help families who have a relative with a mental 
illness. A group meets at 6:30 p.m. the second and fourth Wed at Centennial 
United Methodist Church, 1524 Co. Rd. C-2 West, Roseville. FFI: Anne Mae. 
651-484-0599. 
     Open Door Anxiety and Panic support groups help people cope with 
anxiety disorders. One group meets 6:30 to 8:00 p.m. the second and fourth 
Thu in Room 104, Gloria Dei Lutheran Church, 700 Snelling Ave. S., St. Paul. 
Another group meets 6:30-8 p.m. the first and third Thu at Woodland Hills 
Church, 1740 Van Dyke St., St. Paul. 
A peer support group is offered for LGBTQ adults living with a mental illness. 
The group meets 1-2:30 p.m. Sat, Living Table United Church of Christ, 3805 E. 
40th St, Mpls. FFI: David, 612-920-3925, 651-645-2948.
      Young Adult NAMI Connection is a free support group for persons ages 16-
20. One group meets 7-8:30 the first and third Thu at Friends Meeting House, 

1725 Grand Ave., St. Paul. A group also meets 7-8:30 p.m. on the first and 
third Thu at the dental office of Dr. Crandall & Associates, 2300 E. Highway 
96, White Bear Lake. The group is facilitated by young adults who live with 
mental illnesses and are doing well in recovery. A full calendar of all events is 
offered online. FFI: 651-645-2948, www.namihelps.org
Vision loss group offers activities
Vision Loss Resources provides free and low-cost activities in the Twin 
Cities for people who are blind or visually impaired. Check out the newly 
redone website, accessible on smartphones, tablets, and laptops. Life skills 
classes for those with low vision; card games, craft classes, book clubs, 
walking groups, dinners out, special outings and technology classes are 
among the offerings. Participants need to RVSP to participate, at least three 
working days prior to an event. The calendar is also available on the Vision 
Loss Resources website and as a printable large-print PDF document for 
those who wish to print their own or additional copies. FFI: RSVP hotline, 
612-843-3439; activity line and audio calendar, 612-253-5155, www.
visionlossresources.org
St. Cloud Area Parkinson's Disease group
St. Cloud Area Parkinson’s Disease Support Group typically meets 1-2 p.m. 
third Mon of each month at ILICIL Independent Lifestyles, 215 N. Benton Dr., 
Sauk Rapids. Meetings are open to those diagnosed with Parkinson’s, their 
families, caregivers and the general public. The free group provides support, 
education, and awareness about the disease. FFI: 320-529-9000
Adult support groups offered
AuSM offers free support groups for adults with autism spectrum disorder. 
Groups include those for adult family members, women with autism 
spectrum disorders and independent adults with autism. Check the website 
for upcoming groups. Groups meet at the AuSM offices at 2380 Wycliff St. FFI:  
651-647-1083 ext. 10, www.ausm.org

VOLUNTEER
Book readers sought
Volunteers are a valuable resource at Radio Talking Book, broadcasting 
local news and information programs to blind and print-impaired listeners 
from sites around the state and at the Communication Center in St. Paul. 
The goal is to provide accurate and timely information to our thousands of 
listeners throughout Minnesota and across the nation. FFI: Roberta Kitlinski, 
651-539-1423
Be a tutor
Minnesota Reading Corps and Minnesota Math Corps are seeking 1,700 
tutors for the 2019-20 school year by asking residents to Help Minnesota 
Be More. Give Your Time As A Tutor. Both full- and part-time tutors are 
being recruited to begin a year of paid service this fall. By joining Reading 
Corps or Math Corps, individuals will be helping more than 35,000 students 
statewide. Reading Corps and Math Corps are statewide initiatives to 
help every Minnesota student become a successful reader by the end of 
third grade, and proficient in math by the end of eighth grade. Tutors are 
being sought for three different levels of commitment:  35, 25 or 18 hours 
a week. Tutors receive a stipend every two weeks and can earn up to an 
additional $4,200 for student loans or tuition, which can be gifted to a family 
member if the tutor is 55 or older. Many tutors also qualify for additional 
benefits like free health insurance and child care assistance. FFI: www.
minnesotareadingcorps.org, www.minnesotamathcorps.org
Open the door to education
Help adults reach their educational goals and earn their GED. Tutor, teach or 
assist in a classroom with the Minnesota Literacy Council. Give 2-3 hours a 
week and help people expand their opportunities and change their lives 
through education. Provides training and support and accommodations 
for volunteers with disabilities. FFI: Allison, 651-251- 9110, volunteer@
mnliteracy.org, http://tinyurl.com/adult-opportunities 

OPPORTUNITIES
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Walz, Flanagan announce appointees
Gov. Tim Walz and Lt. Gov. Peggy Flanagan have 

announced appointments to the Governor’s Council on 
an Age-Friendly Minnesota. The Governor’s Council on 
an Age-Friendly Minnesota, established by Executive 
Order 19-38, will coordinate state and private-sector 
partners’ efforts to work across sectors, including 
state government, non-profits, communities, tribes, 
businesses, and others, to ensure Minnesota is an age-
friendly state.

“As Minnesota’s population ages, we must face the 
opportunities and challenges this demographic shift 
presents,” said Walz. “The Governor’s Council on an 
Age-Friendly Minnesota will help us fulfill our vision of 
building communities that are respectful, inclusive, and 
supportive of everyone’s needs at every age.”

“The elders in our lives are a critical part of the fabric 
of our communities,” said Flanagan. “Whether they are 
grandparents or neighbors, mentors or volunteers, they are 
essential to our shared success. When we lift up the older 
adults in our communities, we lift up all Minnesotans.”

Members are Faron Jackson, Sr., Cass Lake; Anthony 
Taylor, Jocelyn Ancheta and Debra Howze, St. Paul; 
Rajean Moone, Woodbury, and Dian Rae Lopez, 
Alexandria. 

Walz also designated Sherrie Pugh as chair. Sherrie 
Pugh has been designated to serve as the Minnesota 
Board on Aging’s representative on the Governor’s 
Council on an Age-Friendly Minnesota. The council’s 
membership also includes leaders representing nine state 
government entities.

Walz and Flanagan have also announced appointments 

and reappointments to other groups with ties to 
Minnesota’s disability community. 

Marty Duncan, St. Peter, was reappointed to serve as 
superintendent member of the Board of the Minnesota 
State Academies. The board governs the state academies 
for the deaf and blind. The board promotes academic 
standards based on high expectations and an assessment 
system to measure academic performance toward the 
achievement of those standards.

The Statewide Independent Living Council also has 
new and returning members, Christy Caez Claudio, 
Minneapolis, fills an advocate seat. Claudio replaced 
Linda Lingen. Lingen, a St. Paul resident, moved into 
a council seat as the State Rehabilitation Council 
representative. Lingen replaces Anita Olson.

Bonnie Danberry, Mankato, is an independent living 
center representative. Danberry replaced Melissa Doherty. 

Julia Washenberger, St. Paul, was appointed as a public 
member, replacing Mark Smaaladen. Nancy Yaklich, 
Bloomington, was appointed as a parent member, 
replacing Crystal Fairchild.

Gloria LaFriniere, Naytahwaush, was reappointed to 
an advocate council post.

The Statewide Independent Living Council is a 
federally mandated council under the Workforce 
Innovation and Opportunity Act. The council jointly 
develops and the State Plan for Independent Living. It 
monitors, reviews, and evaluates the implementation of 
the state plan, and also works collaboratively with the 
Centers for Independent Living and coordinates activities 
with other entities in the state that provide services 
similar or complementary to independent living services.

Wingspan 
Resources' resident 
is 108 years young

Birthdays are fun at any 
age. Just ask Betty Nordin, 
a resident of Wingspan Life 
Resources’ Skillman House 
on St. Paul’s West Side.

Nordin is 108 years 
old. She celebrated her 
birthday with an afternoon 
of fun February 22 at the 
main campus, with staff 
and other residents. No 
birthday would be complete 
without an appearance by 
“Elvis,” aka local musician Eddie Hughes and his band.

Wingspan has served adults with developmental and 
other disabilities for 47 years. With 28 group homes 
in the greater Twin Cities including a crisis respite 
home, Wingspan’s mission is “to inspire community 
by empowering people impacted by disabilities to live 
their best life.”  Wingspan also has an in-home program 
for clients still living with family or independently. 
Clients  enjoy person-centered enrichment programs 
include a glee club, French club, spoken word and poetry 
club, winter bowling league, summer softball league, 
an annual talent show and more. For more information 
about Wingspan visit www.wingspanlife.org

O’Brien takes new appointment at 
Alzheimer’s Association

The Alzheimer’s Association Minnesota-North 
Dakota Chapter announces the appointment of Mollie 
O’Brien to chief strategy officer (CSO). In this role, 
O’Brien will direct the operations of education and 
outreach, clinical services, health systems, diversity and 
inclusion and advocacy.

O’Brien replaces former CSO Linda Lorentzen, who 
retired in December. Most recently, O’Brien served 
as system director for health equity at Allina Health 
where she focused on reducing health disparities among 
underserved communities who were at risk for poor 
health outcomes.

 “Mollie’s experience and skills align wonderfully with 
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ACCESS PRESS We don’t look a day over 29 . . .
Access Press began publishing in May 1990. Help us 
recognize this important anniversary starting in May 2020, 
and a big anniversary issue to coincide with Minnesota’s 
celebration of the Americans with Disabilities Act.
Information on advertising opportunities will be posted 
on our website soon. 
Call 651-644-2133 and help us celebrate!

PEOPLE & PLACES

Can Do Canines not only graduated 23 certified 
assistance dog teams last month, the nonprofit also has 
brought together 700 teams of assistance animals and 
people.

Mobility Assist Dog Abbot is able to help Aidan, 
fetching his shoes or backpack, helping him open 
drawers and recently started attending school with 
Aidan to provide safety and security in crowded school 
hallways.

Twelve-year-old Aidan has a big personality, which 
makes him naturally at ease in front of a camera—a good 
thing since he’s been on camera quite a lot lately. He’s 
appeared in educational videos for his middle school, his 
Boy Scout troop, Can Do Canines, and most recently, in 
a story for Fox News. The network featured Aidan and 
his mobility assist dog, Abbot, for being the 700th pair 
brought together through Can Do Canines. This was a 
huge milestone, not only for Aidan and Abbot but for an 
organization celebrating three decades’ service. 

Hearing Aidan speak, you’d never guess he is only 
in the sixth grade. He is thoughtful, articulate and 
unusually self-possessed for a middle schooler. Yet 
these aren’t the only qualities that make this North 
Branch, Minnesota kid unique. He also happens to 
suffer from a rare form of muscular dystrophy called 
Charcot-Marie-Tooth (CMT), and the even rarer subset 
of the disorder, Type 4-C. 

CMT4 is a neurological disorder that causes damage 
to the peripheral nerves—tracts of nerve cells that 
connect the brain and spinal cord to muscles and 
sensory organs. It causes muscle weakness, mainly in 
Aidan’s hands and lower extremities. 

That means doing simple things that most people 
take for granted, like walking down a flight of stairs 
or navigating a crowded school hallway, are extremely 
difficult for Aidan. 

“He just doesn’t have the same muscle strength as 
the rest of us to be able to walk, open doors, you know, 
open a bottle of water, open the microwave,” said 
Aidan’s mother, Adrienne. “Things like that.”

Living with Abbot has helped Aidan tremendously—
especially when it comes to his balance. 

“Abbot is able to steady him when he walks, and 
he helps him open doors and drawers,” she said. “It 
really helps us out when we’re getting him ready in the 
morning, Abbot can help him get his shoes.” 

It is because of Adrienne that Aidan and Abbot are 
together. A Minnesota native, Adrienne was familiar 
with Can Do Canines, but it didn’t click for her to 
reach out to us for help with Aidan until she saw an ad 
on TV. 

“I knew a dog would be able to help Aidan,” she said. 
“I wasn’t sure everything they would be able to do, 
though. The depth and breadth of Abbot’s skills are 
amazing and far surpassed my expectations. He is so 
smart.” 

And what does Aidan think of Abbot? 
“My first thought was that he was adorable,” he 

said. “But I was pretty nervous when I started training 

because I thought I was going to fall a lot. I didn’t think 
I was ready. I thought he would be like my other dog, 
Remy, that he would jump on me or trip me when we’re 
walking.”

Of course, Abbot does neither of those things. He 
does, however, like to play with his new buddy, Remy, 
when he’s not assisting. Like all Can Do Canine dogs, 
he gets along well with his peers.  While Abbot isn’t the 
only canine in the family—Abbot’s “siblings” include 
Remy, Daisy, and Raven—he is certainly the most 
helpful. 

Aidan and Abbot have only been living together for 
a few months, but they’re already best friends. And 
now that the pair have bonded, Aidan is excited to have 
Abbot join him at school. 

“Kids can be wild,” Aidan said. “The best part of 
having Abbot at school is that he’s going to keep me 
from getting knocked over! It’s been good having him in 
my life. I love him. He fits in with the family. But Remy 
is still the boss—unless I’m around. I’ll protect Abbot.” 

Can Do Canines reaches milestone

Aiden and Abbot
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Robert “Bob” DeBoer spent his career as a pioneer in 
education, with a focus on special education and children 
with disabilities. He is best known for his role in helping 
to start A Chance to Grow. DeBoer died in February at 
the age of 74. He lived in Maple Lake with his family.

A memorial service is planned for May 30 at A Chance 
to Grow, 1800 NE 2nd St., Minneapolis, with gathering 
time at 1 p.m. and a program at 2-3 p.m.

Joe Nathan, leader of the Center for School Change, said 
of DeBoer, “He was creative, committed and courageous.”

DeBoer contracted polio as a young child. In an 
interview, he recalled, “In those days, polio kids spent 
six to 12 months at the state hospital. Visitors were only 
allowed two hours a day on Saturdays and Sundays, and 
my folks lived 200 miles away. I grew up in the medical 
world. I was telling my doctors what they were supposed 
to be doing for my care.”

DeBoer grew to adulthood, married his wife Kathy 
and started a family. Their daughter Jesse was born in 
1979. At her birth, Jesse sustained a traumatic brain 
injury. The family was told she would never walk, talk 
or lead a normal life. Focusing on education and brain 
development became their calling. While educating their 
daughter the couple started a program to help children 
with learning disabilities.

Kathy DeBoer studied everything she could find about 
brain injuries. The family learned about Art Sandler, an 
East Coast physical therapist who worked with brain-
injured children. His neuro-psychological approach linked 
movement to their brain development.

Sandler recommended a rigorous program of exercise 
for Jesse. More than 40 volunteers helped the family, 
as Bob DeBoer was then working at Pillsbury United 
Communities and Kathy DeBoer was working in 
childcare.

After four years Jesse was walking, standing up 
straight and soon speaking. She is now in her 40s and 
works, enjoys hobbies and has shown the family Saint 
Bernard in dog shows.

The DeBoers were eager to share their success and 
reached out to other parents. Sandler said that if they could 
find eight families, he would come to Minnesota every six 

months and work with them. DeBoer went on a radio show 
to explain the project, and 40 families called in.

The DeBoers launched their first program, Boost Up. 
with seed money from the General Mills Foundation. Boost 
Up targeted children with learning disabilities and reading 
problems. Students learned to crawl across the floor like 
an alligator, move opposing arms and legs, spin in a circle, 
march down the hall, and roll like a log. Those movements 
and others gradually evolved into the SMART program, 
the brain development/body movement curriculum that A 
Chance to Grow now markets world-wide.

In 1994, the couple founded New Visions Charter 
School in North Minneapolis. The charter school was 
a program of A Chance to Grow. By 1997, the school 
had 200 students. In 1998, a property owner donated a 
building to them to house the program and school.

As the charter school community grew, DeBoer took 
a leadership role in working to ensure that all charter 
schools understood and provided the special education 
services that were needed by students with development or 
other needs. He co-founded and served as the chairperson 
of the Minnesota Charter School Special Education 
Project, which evolved into Indigo Educational Services. 
The project, which provided services to the majority of 
Minnesota’s charter schools for many years, was recognized 
as a national model on how to provide special education 
administration and services for charters schools. 

When charter school regulations changed, the DeBoers 
shifted their interested to creating an environmental 
project-based school that would be located in Wright 
County. In 2015, that effort culminated in the opening of 
the Jane Goodall Environmental Academy.

DeBoer is survived by his wife, children and other 
family members and friends.

Estate planning, camping programs were 
among Heckt’s many interests

Melvin D. Heckt provided a wide range of services 
to Minnesotans with disabilities, with his involvement 
in estate planning, camping and housing. Heckt died in 
February. He was 95 and lived in Golden Valley.

An Iowa native, Heckt held degrees from the 
University of Iowa, where he played football. His college 
nickname was “the judge” because he spent so much 
time on the bench.

He practiced law in the Twin Cities into his 80s.
Heckt enlisted in the U.S. Marine Corps 1st Marine 

Raider BN, 1st BN 4th Marines, 6th Marine Division and 
served his country from 1943-1945 during WWII. He 
fought in the battles of Guam and Okinawa. He received 
the Bronze Star for bravery on Sugar Loaf Hill during 
the Battle of Okinawa. He was a life member and past 
president of the U.S. Marine Raiders Association and 
a former board member of the Marine Corps Heritage 
Foundation. He was a life member of the American 
Legion and VFW.

He and his wife Dorothy raised six children, one 
of whom has developmental disabilities. Hecht did 
pioneering work in estate planning to serve families with 
members with disabilities. He was a founder of Camp 
Friendship in Annandale, which is now part of the True 
Friends camping program.

Heckt also served on the board of directors for Mt. 
Olivet Rolling Acres and Friendship Ventures Foundation 
for many years. He worked tirelessly on the behalf of 
children and adults with disabilities.

He served as the president of both the Minnesota and 
National Association for Retarded Children, now known 
as The ARC. He also was a key member of President 
Richard Nixon and Gerald Ford Presidential Committee 
on Mental Retardation from 1973-75. Heckt testified 
before the Legislature many times to secure funding for 
vocational training programs and increase staffing at state 
institutions, such as the Faribault State Hospital where 
his daughter lived.

Heckt was preceded in death by his wife and one son. 
He is survived by five other children and their families. 
Services have been held. In lieu of flowers, donations are 
preferred to Fraser School (fraser.org/donate) or Wood-
dale Church.

Jones was deaf community leader
Eldora Minnie Lux Jones took on many leadership 

roles in Minnesota’s deaf community. Jones, 94, died in 
January. She lived in West St. Paul.

Jones rose about deafness during the Great Depression, 
when accommodations in public schools were lacking. 
She attended the Faribault School for the Deaf, now 
Minnesota Academy for the Deaf, and went on to 
Gallaudet University where she met her husband Jim. 
They married in 1950.

The couple took on many leadership roles in the 
deaf community. They were active in a wide range of 
committees and at Charles Thompson Memorial Hall in 
St. Paul. She enjoyed her family, friends and gardening.

Jones is survived by her five children and their families. 
She was preceded in death by her husband. A memorial 
service is at 11 a.m. Saturday, April 18, with visitation one 

hour prior, at Woodbury Lutheran Church, 7380 Afton 
Road, Woodbury. Memorials are preferred to the family.

Josewich remembered for a first
Betty Josewich is remembered as the first deaf person 

to graduate from the University of Minnesota. Josewich 
died in February, in the home her family built near Lake 
Harriet in Minneapolis in 1936. She had moved into the 
house with her family when she was an infant.

She was 83 years old.
Josewich grew up in Minneapolis and attended 

Minneapolis Washburn High School. She is described as 
a very kind person with a sweet soul, who was loyal to 
her family and to her boyfriend of 55 years, Jim Audette.

Josewich worked at ThermoKing for more than 35 
years. She was active in Hadassah and BOND. 

She was preceded in death by her parents, a brother 
and sister, and survived by another sister and other family 
members and friends. Services have been held. Memorials 
preferred in her honor to Minnesota Deaf Senior Citizens.

∏f In Memoriam f∏
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DeBoer helped revolutionize special education in Minnesota

Robert "Bob" DeBoer

our strategic objectives,” said Sue Spalding, Alzheimer’s 
Association Minnesota-North Dakota Chapter CEO. 
“Her leadership in reducing health inequities will help 
us advance our services and programs into more clinical 
and community settings in need of resources for those 
impacted by dementia and Alzheimer’s.” 

 O’Brien has more than 20 years of leadership 
experience in nonprofit, consulting and corporate sectors 
within the industries of cultural/historic preservation, 
integrative/holistic health and health equity. She earned 
her undergraduate degree in archaeology from the 
University of Wisconsin-LaCrosse, her graduate degree in 
interdisciplinary archaeological studies from the University 
of Minnesota, and her mini-MBA in nonprofit leadership 
from the University of St. Thomas. O’Brien is also a 
graduate of the Disparities Leadership Program - a program 
of the Disparities Solutions Center of Massachusetts 
General Hospital and Harvard Medical School.  

“I'm especially excited to bring my background in 
health equity to help the Alzheimer's Association 
partner with populations experiencing disparities to 
improve care and support of individuals and families 
who are at higher risk of living with Alzheimer’s and 
other forms of dementia,”0 said O’Brien.   

Advisory board appointees named
Metropolitan Council, the regional governing body 

for the Twin Cities, has announced appointments 
to advisory groups including the Transportation 
Accessibility Advisory Committee. The council relies 
on its committees to help develop solutions to regional 
challenges and bring diverse perspectives to our 
policymaking and operations

The Transportation Accessibility Advisory Committee 
(TAAC) advises the council on management policies 
for public transportation services in the region from the 
perspective of riders with disabilities. The committee 
includes riders and advocates for older people and the 
disability community, as well as representatives of 
service providers and other appropriate agencies. 

Four incumbents were appointed to the TAAC. 
They are Jeffrey Dains, Lauderdale; Darrell Paulsen, 
Maplewood; Kari Sheldon, St. Paul and John Clark, 
Inver Grove Heights.

PEOPLE AND PLACES
From page 12
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AROUND THE DIAL
Conor’s Corner
A new radio show by St. Paul 
Highland Park resident Conor 
O’Meara can be heard live at 10 
a.m. Mondays, replayed 8 a.m. 
Saturdays, at 94.1 or WFNU.org 
Frogtown Community Radio. The 
show can also be found on Spotify 
and Mixcloud. Find the radio station 
at www.wfnu.org

O’Meara conducts a wide range of interviews, talks 
about what is going on in his life and even sings a 
little Elvis Presley when the time is right. He is a past 
Minnesota State High School League adapted bowling 
champion.
Disability and Progress
KFAI Radio, 6-7 p.m. Thursdays. Host Sam Jasmine 
and her guests explore a wide range of topics that are 
important to people with disabilities. KFAI is at 90.3 FM 
in Minneapolis and 106.7 in St. Paul. Listeners outside 
of the Twin Cities, or those looking for a past show, will 
find the show’s archives online at www.kfai.org Look 
for the link to archives and for Disability and Progress. 
Listeners need to have a Real Audio Player downloaded. 
A smartphone app is also available to hear archived 
programs. To make comments or make suggestions, call 
612-341-3144, or email disabilityandprogress@tcq.net. 
Postal mail can be sent to KFAI, 1808 Riverside Ave. S., 
Disability and Progress, Box 116, Minneapolis MN 55454.
Disability Viewpoints
Disability Viewpoints is an award-winning public access 
television show by and for people with disabilities. 
Mark Hughes and his team of co-hosts feature current 
news, interesting people and groups, and events in 
Minnesota’s disability community. The show is produced 
by volunteers at St. Paul Neighborhood Network. Some 
shows are archived on YouTube, so search for Disability 
Viewpoints on that web channel to find past shows. The 
program has also been shown in the past on tpt. Visit 
their Facebook page and www.spnn.org.
Other Programming
Access Press is interested in listing regularly scheduled 
broadcast, cablecast or podcast programs by and for 
people with disabilities. Programming needs to have a 
tie to Minnesota or the Upper Midwest.
Around the Dial is published on a space-available basis. 
Anyone with questions can contact jane@accesspress.org

Polar Plungers start time of chills, thrills

Books available through library services
Books broadcast on the Minnesota Radio Talking Book 
Network are available through the Minnesota Braille and 
Talking Book Library in Faribault. The catalog is online at 
www.mnbtbl.org, click on the link Search the Library Catalog. 
Persons living outside of Minnesota may obtain copies of 
books via an inter-library loan by contacting their home 
state’s Network Library for the National Library Service. 
Listen to the Minnesota Radio Talking Book, either live or 
archived programs, on the Internet at www.mnssb.org/rtb 
or on handheld devices via the SERO app (iOS or Android). 
Call the Talking Book Library for a password to the site. To 
find more information about Minnesota Radio Talking Book 
Network events go to the Facebook site, Minnesota Radio 
Talking Book. Call 1-800-722-0550, 9 a.m. to 4 p.m. Mon 
through Fri with questions.
Audio information about the daily book listings is also on the 
National Federation for the Blind (NFB) Newsline. Register 
for the NFB Newsline by calling 651-539-1424.
Access Press is featured on It Makes a Difference, 9 p.m. Sun. 
The sampling published monthly in Access Press doesn’t 
represent the full array of programming. Many more 
programs and books are available. 
Donate to the State Services for the Blind at mn.gov/deed/
ssbdonate 
Chautauqua*
Monday – Friday 6 a.m.
The Breakthrough, nonfiction by Charles Graeber, 2018. 
Imagine a vaccine that can cure cancer; journalist Charles 
Graeber believes it may not be far off. Read by Yelva 
Lynfield. 11 broadcasts; begins Mon, March 30.
Bookworm*
Monday – Friday noon
The Beantown Girls, fiction by Jane Healey, 2019. Fiona, 
Dottie, and Viv volunteer as World War II Red Cross 
“Clubmobile Girls.” They soon discover courage they didn’t 
know they had, and the importance of friendship. Read by 
Pat Muir. 14 broadcasts; begins Mon, March 16. 

The Writer’s Voice*
Monday – Friday 1 p.m.           
The Age of Eisenhower, nonfiction by William I. Hitchcock, 
2018. After commanding Allied forces in World War II, 
President Dwight D. Eisenhower used his influence to 
advance the lives of all Americans. Read by Dan Sadoff. 28 
broadcasts; begins Thu, March 26.

Choice Reading*
Monday – Friday 2 p.m.
Sold on a Monday, fiction by Kristina McMorris, 2018. During 
the Great Depression a writer takes a photo of two children 
with a sign that says, “Two Children for Sale.” Read by Tom 
Speich. 11 broadcasts; begins Mon, March 16.

The House of Brides, fiction by Jane Cockram, 2019. A 
woman returns to her family’s estate and poses as the new 
nanny, as she pieces together the family’s history. Read by 
Carol McPherson. 13 broadcasts; begins Tue, March 31. 

Afternoon Report*
Monday – Friday 4 p.m.
The World As It Is, nonfiction by Ben Rhodes, 2018. 
Presidential aide Ben Rhodes offers an account of life 
in the Obama White House. Read by Scott Brush. 20 
broadcasts; begins Thursday, March 12.

Night Journey*
Monday – Friday 7 p.m.
The Current, fiction by Tim Johnston, 2019. Two Iowa 
college friends set out for a trip to Minnesota on a winter 
night. After a dangerous encounter at a gas station, 
their car goes off the road and into a river. Read by Gary 
Rodgers. 15 broadcasts; begins Wed, March 11. - V 

Off the Shelf*
Monday – Friday 8 p.m.
This Could Hurt, fiction by Jillian Medoff, 2018. Five 
coworkers in the corporate world support each other while 
hoping to keep their jobs in a changing economy. Read by 
Carol McPherson. 15 broadcasts; begins Tue, March 24.

Potpourri*
Monday – Friday 9 p.m.
The War on Science, nonfiction by Shawn Otto, 2016. 
Minnesota author Otto describes a decades-old attack on 
science, threatening societies around the world. Read by 
Jack Rossmann. 23 broadcasts; begins Mon, March 23.

Good Night Owl*
Monday – Friday 10 p.m.
Sting-Ray Afternoons, nonfiction by Steve Rushin, 2017. 
Sports writer and Minnesota native Steve Rushin tells of 
growing up in a Minneapolis suburb in the 1970s. Read by 
Glenn Miller. 10 broadcasts; begins Tue, March 31.
RTB After Hours*
Monday – Friday 11 p.m.
Small Secrets, fiction by Joan Jacobson, 2017. A wayward 
Minnesota farm girl redeems her life through the kindness 
of strangers. Read by Judith Johannessen. 10 broadcasts; 
begins Wed, March 25. – L, S
Weekend Program Books
Your Personal World, 1 p.m. Sat, presents Renia’s Diary: 
A Holocaust Journal by Renia Spiegel and Elizabeth Bellak, 
read by Beverly Burchett (L).
Rated R, 11 p.m. Sat, presents What We Did in Bed by 
Brian Fagan and Nadia Durrani, read by Scott McKinney 
(L, S).
For the Younger Set, 11 a.m. Sun, presents Stay Sweet by 
Siobhan Vivian, read by Connie Jamison.
Poetic Reflections, noon Sun, presents Scared Violent 
like Horses by John McCarthy, read by Jack Rossmann.
The Great North, 4 p.m. Sun, presents Packinghouse 
Daughter by Cheri Register, read by Susan Niefeld; 
followed by In Winter’s Kitchen by Beth Dooley, read by 
Michelle Juntunen.
Abbreviations: 
V – Violent content, R – Racial epithets, L – Strong 
language, S – Sexual situations, G – Gory descriptions
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feature warnings for residents with autism, hearing 
difficulties, dementia or Alzheimer’s, diabetes or a brain 
injury or PTSD. People can pick up the free signs and 
put them in a prominent place at their residences.

The Carver County Sheriff said the signs are part of a 
countywide program.

(Source: Fox 9 News) 

Housing ordinance dispute goes on
Despite a year-long review, a dozen public meetings and 

a growing number of calls for repeal, the city of St. Louis 
Park still has no plan on how to address a controversial 
housing ordinance first exposed by KSTP-TV.

That investigation in November 2018 revealed police 
were forcing landlords to evict people for suspected 
criminal activity under the city's crime-free, drug-free 
ordinance, even when they were never charged or, in some 
cases, accused of a crime.

Police and city officials have repeatedly defended 
enforcement of the ordinance as an effective tool to 
reduce crime. But others have said the ordinance allows 
discrimination, including discrimination against people 
with disabilities.

However, weeks after that investigation aired, St. Louis 
Park City Council members passed a moratorium that 
indefinitely suspended enforcement of the ordinance and 
directed a work group to study the policy and its impacts.

Since then, opposition has steadily grown among 
renters, homeowners and housing advocates who say it is a 
discriminatory policy.

The workgroup formally recommended that the city do 
away with the ordinance. In a presentation to the public, 
the group gave two options to do so: revise the ordinance 
to get rid of compulsory evictions or repeal it entirely. Yet 
city leaders have set no date to act on the ordinance.

Research from the Shriver National Center on Poverty 
Law has shown an increase in the rollback of these types 
of ordinances in recent years. But senior staff attorney 
Marie Clair Tran Leung says there is still a reluctance to 
get rid of the policies.

It's now up to the city council to decide what happens next.
(Source: KSTP-TV)

Restrictions on animals eyed
The days of passengers bringing their pets on airplanes 

as emotional-support animals could be ending. The U.S. 
Department of proposed that only specially trained dogs 
qualify as service animals. Airlines could ban emotional-
support animals including untrained dogs, cats and more 
exotic companions such as pigs, pheasants, rabbits and 
snakes.

The number of support animals has grown dramatically 
in recent years, and some claim passengers who call their 
pets emotional-support animals want avoid pet fees that 
generally run more than $100 per trip.

“This is a wonderful step in the right direction for people 
like myself who are dependent on and reliant on legitimate 

service animals," said Albert Rizzi, founder of My Blind 
Spot, an advocacy group for people with disabilities. He 
said some people “want to have the benefits of having a 
disability without actually losing the use of their limbs or 
senses just so they can take their pet with them.”

The main trade group for large U.S. airlines praised the 
proposal. Flight attendants had pushed to rein in support 
animals, and they too were pleased. Veterans groups also 
sided with the airlines, arguing that a boom in untrained 
dogs and other animals threatens their ability to fly with 
properly trained service dogs. Last year, more than 80 
veterans and disability groups endorsed banning untrained 
emotional-support animals in airline cabins.

On the other side are people who say that an emotional-
support animal helps them with anxiety or other issues that 
would prevent them from traveling or make it more stressful.

Southwest Airlines handles more than 190,000 emotional 
support animals per year. American Airlines carried 155,790 
emotional support animals in 2017, up 48 percent from 
2016, while the number of checked pets dropped 17 percent. 
United Airlines carried 76,000 comfort animals in 2017.

The public will have 60 days to comment on the proposed 
changes. Officials highlighted a few areas where they are 
most eager to get comments, including whether miniatures 
horses should continue to qualify as service animals.

The Transportation Department proposes a narrow 
definition in which a service animal could only be a dog 
that is trained to help a person with a physical or other 
disability. Passengers with a service dog would have 
to fill out a federal form on which they swear that the 
dog is trained to help them. A dog trained to help with 
psychiatric needs would qualify as a service animal.

The new rules would also bar the current practice 
by many airlines of requiring animal owners to fill out 
paperwork 48 hours in advance. A department official said 
that practice can harm disabled people by preventing them 
from bringing their service dog on last-minute trips.

The proposal also says people with service animals must 
check in earlier than the general public. 

(Source: KSTP-TV)
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The Minnesota Department of Human Rights has 
announced a settlement agreement with Marathon 
Petroleum Corporation’s St. Paul Park refinery. The 
settlement was reached after the company violated the 
Minnesota Human Rights Act by discriminating against 
Laura Ritt. Ritt is a veteran with a service-related 
disability. Marathon officials refused to allow her service 
animal to accompany her at work.

“This settlement agreement sends the message 
that employers have important obligations to provide 
reasonable accommodations to ensure their employees’ 
dignity,” said Minnesota Department of Human Rights 
Commissioner Rebecca Lucero. “More Minnesotans with 
disabilities are working. Yet, disability discrimination 
in employment continues to be one of the largest areas 
of discrimination we investigate. That’s why we must 
address discrimination in order to build a more equitable 
and inclusive Minnesota.”

Ritt worked in the office at the St. Paul Park refinery 
as an administrative assistant. She requested to bring 
her service animal to work so she could perform her job 
without the symptoms of her service-related disability 
interfering. The company repeatedly denied her requests, 
even when a psychiatric nurse practitioner disclosed 
Ritt’s diagnosis and explained that a service animal 
would help prevent the worsening of her disability-
related symptoms at work.

The service animal was professionally trained to 
provide Ritt physical and mental comfort. It was also 
trained to easily maneuver physical barriers in the 
buildings where Ritt worked and remain calm when 
hearing sirens or alarms, similar to the ones that went off 
in the refinery.

On September 23, 2019, the Minnesota Department 
of Human Rights found probable cause that the St. Paul 
Park refinery violated the Minnesota Human Rights 
Act. Under the act, employers have a responsibility to 
accommodate the known disability of an employee. 
The department’s investigation found that the service 
animal would have enabled Ritt to perform the essential 
functions of her job without the interference of her 
disability-related symptoms. It was also determined that 
the employer failed to prove the service animal would 
have disrupted the workplace, posed a health or safety 

risk, or caused a significant burden to the employer.
To build a more culturally competent workplace 

and prevent future discrimination from occurring, the 
settlement requires the St. Paul Park refinery to:

*Reform company policies and procedures so that 
reasonable accommodations are made to ensure 
employees with disabilities can perform their job 
without facing discrimination;

*Provide anti-discrimination and anti-bias training to 
address implicit bias, promote equity and inclusion, and 
prevent future discrimination; and

*Partner with the Minnesota Department of 
Employment and Economic Development’s Vocational 
Rehabilitation Services to recruit qualified individuals 
with disabilities to work at the refinery.

The settlement agreement also requires St. Paul Park 
refinery to pay Ritt $75,000 for payment of lost wages, 
damages, and attorney fees.

(Source: Minnesota Department of Human Rights)

Service animal dispute is settled with refinery

Laura Ritt and her service dog River
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For Rent
Calvary Center Apts: 
7650 Golden Valley 
Road, Golden Valley, 
MN. A Section 8 build-
ing now accepting 
applications for our 
waiting list. Call 9 
am to 4 pm, Mon – 
Fri 763-546-4988 for 
an application. Equal 
Opportunity Housing. 
Find your new home 
with At Home Apart-
ments. Call 651-224-
1234 or visit AtHo-
meApartments.com 
for an apartment or 
town home. Equal 
Opportunity Housing. 
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today!	

																																																														 																 	
 

Prepare and protect 
against COVID-19

The outbreak of COVID-19 or Coronavirus means it’s a 
time for precautions and not panic. When an outbreak of 
any disease reaches the point where it is actively spreading 
in a community, individual community members need 
to take actions too. By taking proper actions, community 
members can help reduce the chances of getting sick and 
reduce demands on the health care sector, so the most se-
riously ill people get the supportive care they need. People 
with disabilities who have compromised immune systems 
must be extra-vigilant.

Take the same precautions recommended for avoiding 
colds and flu:

• Wash hands thoroughly with soap and water.
• Stay home when sick.
• Cover a cough and sneeze or cough into an elbow or 

shoulder, not hands.
Stay informed by visiting the Minnesota Department of 

Health (MDH) and Centers for Disease Control (CDC) 
websites often. Information is posted for everything from 
at-home preparations to travel. At this time the CDC 
recommends avoiding non-essential travel or practicing 
enhanced precautions.

While having a huge stock of items at home isn’t rec-
ommended, it’s best to have a few weeks’ worth of foods 
for a family and for pets. Gradually build up a supply of 
non-perishable food if possible. Have a supply of fever and 
pain relievers on hand, as well as a supply of prescription 
medication (check refill dates), toilet paper and cleaning 
supplies. Having these items on hand is helpful to be able 
to stay at home if an illness occurs, and to avoid being out 
in public. Make plans for what would happen if a school 
or workplace must close down, or if a backup is needed 
for childcare. Both MDH and CDC websites offer helpful 
advice for these situations, along with information on how 
to reduce stress in event of a disease outbreak.

Anyone who recently returned from an area with a 
COVID-19 outbreak and feels sick, should call a health 
care provider.

The illness is not tied to ethnicity, so the MHD asks 
that everyone avoid showing prejudice to Minnesotans of 
Asian descent or assuming that someone of Asian descent 
is more likely to have COVID-19.

At this point, the CDC does not recommend the use of 
facemasks as a preventive measure for the general public. 
Facemasks are typically used in clinical settings to prevent 
spread of diseases from ill patients to health care workers 
who are in close contact with them. Facemasks are in 
short supply and are needed by health care professionals.

There is currently no vaccine to prevent COVID-19. 
Research is underway.

Look for more resources at www.cdc.org or www.health.
state.mn.us
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We’re for the people  
living in group homes.  
Nursing homes.
Single family homes.  
Section 8 homes. 

Any homes. 

UCare has health plans for everyone.
Get started at ucare.org

everyone has a right to 
be empowered. 

Resources for 
Individuals, Families 

and Employers.

800.829.7110
MyMRCI.org

...BECAU
SE 

Connect with us for these statewide 
services: 

• Consumer Directed Community 
  Supports (CDCS)
• Consumer Support Grant (CSG) 
• PCA Choice
• Personal Support and Respite (245D)
• Veterans Directed - VD-HCBS

Self-Directed Services


