
Staffing shortages are raising alarm statewide.  Read about day services concerns on page 10.

In order to fully meet its state-
mandated duties, the Minnesota Council 
on Disability (MCD) needs adequate staff 
and resources. The council is taking its 
theme of capacity building to the 2022 
Minnesota Legislature.

MCD is seeking a $2 million expansion 
of its budget, so it can better represent and 
advocate for the more than one million 
Minnesotans with disabilities. The need for 
funding was discussed during the council’s 
legislative update in January, outlined 
by Executive Director David Dively and 
Public Policy Director Trevor Turner.

“The COVID-19 pandemic has had 
a dramatic impact on the Minnesota 
disability community,” said Turner. 
“For many in our state, the pandemic 
is a  disruptive inconvenience to but 
for Minnesotans with disabilities, the 
pandemic is drastically altering our 
livelihoods.” He added that it will take 
many years for those livelihoods to recover.

This disruption is coupled with 
“pandemic fatigue” as people with 
disabilities all too often experience a 
cavalier disregard for their health and 
safety. Too many Minnesotans flout 
COVID-19 mitigation measures, which 
are meant to protect the lives of those 
most vulnerable.

In almost 50 years, MCD has responded 
to more a half of a million requests for 
technical assistance from businesses, 

For many people with disabilities, 
Minnesota’s care crisis has reached 
catastrophic levels. Staff shortages have 
been compounded by the COVID-19 
omicron variant. Illness has swept many 
workplaces, forcing employees to stay 
home and others to pick up the slack. 
Group home, transitional care and 
nursing home residents find themselves 
getting less needed attention.

A variety of solutions are proposed 
for the 2022 Minnesota Legislature to 
consider, including retention bonuses, 
grant programs to help direct support 
professionals cover child care costs, 
scholarships for health care training 
programs and other ways to keep 
people working in the health care field. 

One suggestion has been made is that 
the entire care system itself needs to 
revamped.

Legislative committee meetings 
and advocacy group updates are 
dominated by discussions of the issue. 
“The workforce needs, in the disability 
community, group homes and for people 
with special needs are grievous and the 
system is about to collapse,” said Sen. 
Jim Abeler (R – Anoka). He chairs the 
Human Services Reform Finance and 
Policy Committee.

Scenarios driven by the staffing 
problems can play out in many ways. 
People who have enjoyed their own 
homes with supportive services must 
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State council seeks more resources to aid in its work

Dire staffing shortages cause
collapse of state care system
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Electronic visit verification (EVV)’s 
upcoming rollout in Minnesota 
is sparking debate between state 
officials, caregivers and clients over 
how to best implement the federally 
mandated system. The need to curb 
fraud and waste versus fears about 
tracking and messages of mistrusts are 
at the center of the debate.

One key point foes are raising is 
that at a time when Minnesotans with 
disabilities and elders are struggling 
to find enough care staff, the prospect 
of being tracked at work could be a 
deterrent to bring more care workers 
into the system.

State officials, through Minnesota 
Management and Budget, have come 
to the table with SEIU Healthcare 
Minnesota to understand their 
concerns and provide details about 
the federal requirements. The state 
has reached a tentative agreement 
with SEIU, according to Natasha 
Merz, director of the Disability 
Services Division of the Minnesota 
Department of Human Services 
(DHS). 

Some workers and clients say they 
still have unaddressed questions.

EVV is required for all Medicaid-
supported home care programs, under 
the Affordable Care Act of 2010 
and the 21st Century Cures Act. It 
requires every state to electronically 
verify personal care and home health 
service visits. States are to collect the 
data on an aggregate level to monitor 
and address fraud, waste and abuse. 

 States have been implementing 
their programs for the past few years, 
with guidance from the Centers for 
Medicare and Medicaid Services 
(CMS). States have some discretion 
as to which programs they choose. 
At the direction of the Minnesota 
Legislature, Merz said that Minnesota 
is using a hybrid EVV model. It gives 
the choice of EVV system to provider 
agencies, which can choose between 
the state-selected EVV vendor to 
collect their service visit data or to 
purchase their own EVV system.

Providers must transmit data from 
their EVV systems to the statewide 
data aggregator so that Minnesota 
meets federal requirements

Delores Flynn and Ellen Wiederhoeft 
work in personal care. Ryan cares 
for her adult son; Wiederhoeft is the 
only full-time personal care attendant 
for a young child. Flynn called EVV 
“intrusive” and said it will create 
attitudes of distrust.

“This is surveillance pure and 
simple,” Flynn said, adding that it 
could take the state’s staffing crisis to 
“dangerous levels” if EVV deters people 
from seeking jobs in personal care.

“The idea of being tracked by a 
GPS while I am working at my job is 
horrific,” Wiederhoeft said.

 DHS will continue its efforts 
to learn about the impacts of 
EVV on stakeholders, including 
SEIU and share information about 
progress in implementing EVV, 
said Merz. She also said that there 
is a lot of alignment between the 
recommendations of stakeholders 
that underpin DHS’s approach to 
EVV implementation and those 
expressed by SEIU. These stakeholder 
recommendations are captured in the 
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At times the need to protect both our 
public resources and our rights to privacy 
collide. This is true as Minnesota moves 
toward implementing electronic visit 
verification or EVV. Disability rights 
activists and health care workers find 
themselves at odds with the Minnesota 
Department of Human Services (DHS) 
over how the verification system will be 
implemented.

EVV is a method used to verify home 
health care visits. It’s a federal mandate 
from the 21st Century Cures Act, passed 
in 2016. The need to address fraud and 
waste has its origins in the Affordable Care 
Act of 2010, so it’s not a new idea. The 
verification program covers personal care 
services or those that support activities of 
daily living and require an in-home visit. 
The federal law requires providers to use 
an EVV method. 

Minnesota has a tentative agreement with 
SEIU Healthcare as to which system will be 
used. But concerns remain for some.

Systems implementation is overseen by 
the Centers for Medicare and Medicaid 
Services (CMS). States have some 
discretion as to which monitoring system 

they choose; Minnesota has chosen a hybrid 
model. Not having a verification system in 
place can mean loss of federal funding.

Personal care services were to be under 
monitoring by December 1, 2021, but 
that was delayed as DHS works with 
its service provider HHAeXchange, 
on a hybrid model that allows for use 
of the state’s system or a system of the 
provider’s choice that can send data to a 
state aggregator. Home health services 
face a January 1, 2023 federal deadline to 
be on an EVV system. 

Monitoring systems are important for 
two reasons. One is make sure that clients 
are not neglected, and that they receive 
needed services.

Fraud and waste also demand heightened 
scrutiny. Estimates vary as to how much 
Medicaid and Medicare fraud takes place 
every year. It’s always conceded that the 
true extent of such fraud isn’t known, 
which is worrisome. One 2020 estimate put 
the Medicaid losses alone at almost $86.5 
billion. Those are dollars that should be 
making our lives as people with disabilities 
better, not lining someone’s pockets.

Various issues come into play with 

verification systems and work with clients. 
One is, when does tracking start? Many 
of us who rely on home care or care in our 
workplaces routinely ask staff to help pick 
up a prescription or a few groceries en 
route to the client. How is that staff time 
factored in?

Another issue is technology and the 
great inequities that exist in our state. 
News reports from Alabama a few years 
ago indicated that one care provider firm 
spent $68,000 on tablets for staff. That 
costs didn’t factor in the need to make 
improvements for clients without Internet 
access. The digital divide in Minnesota, 
especially in parts of Greater Minnesota 
where Internet access is poor, cannot be 
ignored when EVV is discussed.

The greatest concerns recently voiced 
center on privacy, and the potential that a 
monitoring device could drive health care 
workers out of a system that badly needs 
more of them. Careful consideration must 
be given to those concerns.

Cynics might argue that with 
omnipresent social media and cameras 
everywhere we turn, there is no reasonable 
expectation of privacy today. We disagree. 

We need an airtight system to protect 
privacy when receiving services. 

We also find compelling arguments 
in a recent report by Data & Society, 
an independent nonprofit research 
organization that focuses on new 
technology. Its members study the social 
implications of data and automation.

In Electronic Visit Verification: The Weight 
of Surveillance and the Fracturing of Care, 
Data & Society Researcher Alexandra 
Mateescu found that the surveillance of 
home care workers through EVV erodes 
critical support for people with disabilities 
and older adults while offloading significant, 
unacknowledged burdens onto both 
workers and clients.

Drawing on interviews with advocates, 
activists, and 20 workers and service 
recipients across the country, Mateescu 
detailed how the rollout of EVV systems 
within Medicaid home and community-
based programs was built on a poor 
understanding of how services are actually 
provided. Her thesis is that electronic 
monitoring adds to the growing landscape 
of “punitive technologies that target and 
criminalize both low-wage workers and 
public benefits recipients.” Keep in mind 
that many care workers are BIPOC and 
are women, and the need for sensitivity is 
heightened.

We know that DHS is sensitive to and 
understands such issues, especially in light 
of our health care workforce catastrophe 
in Minnesota. We hope both sides in this 
debate are open to listening to one another, 
and can continue to share ideas to make 
Minnesota’s EVV system the best it can be.

A dispute over education at the school for 
children and youth with visual disabilities 
made headlines in Minnesota 60 years 
ago. Long-held beliefs, teaching methods 
and the role of the Minnesota Braille and 
Sight Saving School itself were challenged. 
Change was demanded by the Minnesota 
Department of Education, outlined in a 77-
page report.

The dispute over the Minnesota Braille 
and Sight Saving School’s direction pitted 
longtime Superintendent John C. Lysen 
against state welfare and education officials.

Schools for children with disabilities 
were long promoted as places for youngsters 
to be “be with their own kind” and have 
resources not available elsewhere. In the late 
1950s and 1960s attitudes were changing 
about where education should be provided.

State officials wanted more children with 
visual disabilities to remain in their home 
districts, with teachers devoted to their 
needs. That was written into law in 1957. 
It was a shift from the decades of ordering 
children to attend state schools.

Officials ordered the Faribault school 
to stop “recruiting” students with visual 
disabilities. An intake policy was to 

developed that involved participation 
from a child’s family, the family’s local 
school district, and officials from the state 
departments of welfare and education.

The Minnesota Braille and Sight Saving 
School in 1962 had 91 students and a 
faculty and staff contingent of 64. About 80 
percent of students were considered blind, 
with vision loss of 80 percent or more. 
More than 42 percent of students could 
read from regular or large print. In the top 
six grades of the K-12 program, fewer than 
half of the students depended on Braille. 
The implication in the report was that 
many students didn’t need to be in a special 
school at all.

Several aspects of the school were 
criticized in the report. One was the lack of 
individualized teaching. A second was that 
grade school students changed rooms and 
teachers every 45 minutes, a practice the 
report called “wretched.” 

In the high school, teachers taught 
multiple subjects they weren’t trained or 
licensed in. The program was also seen as 
overemphasizing college prep courses and 
deemphasizing vocational training. One 
pointed criticism was that there too much 

emphasis on what were considered to be 
traditional “blind” crafts and skills, such as 
weaving, net tying, chair caning, upholstery 
and piano tuning.

Welfare Commissioner Morris Hursh 
called for students who could read 
regular print or large type materials 
to return to their local schools in fall 
1962. He also called for comprehensive 
achievement testing, better record keeping, 
special programs for students who had 
developmental disabilities, revamping the 
elementary school and sending more high 
school pupils to Faribault High School

Disapproval was leveled at Lysen, 
a former Lutheran minister and 
newspaperman who had overseen the 
school since 1934. The report cited his 
lack of training in education and said it was 
directly related to weaknesses in the school 
program.

Lysen was very well-liked so it’s not 
surprising that other school officials, 
legislators, students and parents pushed 
back against the report. Parents said they 
wanted their children at the school, reacting 
strongly with harshly worded letters to 
the newspapers that covered the report. 

Families said their children excelled thanks 
to Lysen and school faculty and staff.

One point Lysen made was that for 
teenage students, being at a disabilities-
focused school gave them the chance 
to participate in high school activities 
including student council, sports and 
cheerleading. Those activities may have 
been denied had students stayed in their 
home districts.

Lysen retired a few years later and died 
in 1969. The school is now the Minnesota 
State Academy for the Blind. 

Wondering about the reference to “sight 
saving” in the school’s former name? One 
now-discarded practice for people with 
visual disabilities was to spare or “save” their 
vision as much as possible.

.
The History Note is a monthly column 

produced in cooperation with the Minnesota 
Governor’s Council on Developmental 
Disabilities. Past History Notes and other 
disability history may be found at
www.mnddc.org

Education dispute flared at Faribault school for blind 60 years ago
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legislative report that led to the state law 
directing DHS how to implement EVV.

 “Many of stakeholders DHS conferred 
with to plan for EVV shared concerns 
about the impact of EVV on privacy 
because of the federal requirement that 
the location where services start and stop 
be electronically verified. While DHS 
must comply with the requirement to 
collect this data, the data collected is 
protected health information and subject 
to rigorous data protection requirements 
under state and federal law,” Merz said.

But clients also have objections. Darrell 
Paulson has relied on home care workers 
for 34 years. “This could complicate my 
daily activities,” he said. Clients fear a loss 
of their ability to truly have self-directed 
services.

Paulson explained it’s not just what he 
and others see as a potentially intrusive 
system. He cited instances where care staff 

have picked up groceries, prescriptions and 
other items en route to his home when 
cannot get out and do his own errands. He 
questioned how that would be factored in 
with tracking and hours.

Merz said that DHS will continue its 
efforts to learn about the impacts of EVV 
on stakeholders, including SEIU. State 
officials will share information about their 
progress in implementation of EVV.

States that have rolled out EVV 
programs have heard similar concerns 
about privacy and expenses. The 
Disability Scoop website reported that 
Alabama required caregivers to purchase 
tablets. In one consultant’s report, a 
provider agency indicated that tablets had 
cost $68,000. That figure didn’t include 
data plans needed for homes without 
Internet access.

In Ohio, which used military-grade 
cellphones with GPS monitoring 
capability, some clients have balked at 
carrying the device to facilitate visit 
verification wherever they receive services.

Read the DHS report about EVV at 
https://mn.gov/dhs/partners-and-providers/
news-initiatives-reports-workgroups/long-

term-services-and-supports/evv/
Legislative stories in this issue are by Editor 
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Minnesota’s lengthy fight against 
COVID-19 continues, but as of February 2 
one prominent person won’t be on the front 
lines. Minnesota Department of Health 
Infectious Disease Director Kris Ehresmann 
has announced that she is retiring

The retirement brings an end to more 
than 30 years of distinguished service to 
Minnesotans in various roles in public 
health. Ehresmann has become familiar 
to many Minnesotans as a key leader 
of Minnesota’s COVID-19 pandemic 
response, but her work and her impact go 
back many years.

“Serving as the director of the infectious 
disease division has been one of the great 
honors of my life,” Ehresmann said. “Like 
so many people who have worked in a 
job they love, I have mixed feelings about 
saying goodbye. That said, it has been my 
privilege to work with an amazing team 
and I have every confidence I am handing 
the baton to the best in the business.”

She played leading roles in many public 
health issues in recent decades, including 
Minnesota's measles outbreak in 2017 – 
the largest measles outbreak in the United 
States that year – Ebola preparedness in 
2014, the fungal meningitis investigation 
and response of 2012, H1N1 pandemic 
response in 2009, post-9/11 readiness work 
in the early 2000s, and dozens of other 
high-profile public health issues.

She has added a Minnesota perspective 
to many national partnerships, including 
the National Vaccine Advisory Committee, 
the Association of State and Territorial 
Health Offices Infectious Disease Policy 
Committee, and the Advisory Committee 
on Immunization Practices (ACIP). At 
the time of her ACIP appointment, she 
was only the second nurse ever named to 
that advisory panel of the U.S. Centers for 

Disease Control and Prevention. 
“Kris Ehresmann is a true leader, and 

her experience and skill as a top public 
health advisor has been instrumental in 
leading Minnesota through the COVID-19 
pandemic,” said Gov. Tim Walz. “It has 
been an honor to work alongside Kris. 
Her efforts to keep Minnesotans safe and 
healthy have left a legacy that will impact 
our state for years to come.”

“Kris Ehresmann has played a huge role 
in public health not only in Minnesota but 
nationally,” said Minnesota Commissioner 
of Health Jan Malcolm. “I have the highest 
regard for her skill as a public health 
worker, a communicator and a leader. She 
has helped guide Minnesota through many 

difficult public health challenges, and along 
the way she cultivated a new generation of 
talented public health leaders within MDH 
and across the state.”

 “Kris’s expertise and ability to 
communicate complicated public health 
messages with clarity and compassion has 
made her an invaluable gift to the residents 
of Minnesota,” said Dr. Michael Osterholm, 
director of the University of Minnesota’s 
Center for Infectious Disease Research and 
Policy and a former state epidemiologist at 
MDH. “She will be truly missed.”

Emily Emerson, the current assistant 
director of the Infectious Disease 
Epidemiology, Prevention and Control 
Division, will assume the role of interim 

director. MDH will launch a national 
search for a new director.

The change in leadership comes as a 
spike in the omicron variant has wreaked 
havoc in many ways. For Minnesotans 
with disabilities, the widespread impact 
of the illness has meant fewer care 
workers and people to run facilities, 
fewer paratransit drivers and constant 
disruptions in work and education 
settings. Schools went online or struggled 
to operate with substitute teachers.

Minneapolis and St. Paul were quickly 
followed by other cities in implementing 
mask and proof of vaccination mandates. 
Many events went virtual, or were 
postponed or canceled.

The state has responded by urging 
more people to get vaccinated or get 
their booster shots, and by opening more 
testing centers. 

Walz said in late January that he wants 
to use $40 million in federal funding to 
support emergency staffing at hospitals 
straining to cope with the virus surge. if 
approved by the federal government, nurses 
would be hired to work 60 hours per 
week for 60 days at hospitals experiencing 
staffing shortages. That money is on to 
of another $40 million that is eyed for 
expanded testing.

The governor made the request to 
the Legislative COVID-19 Response 
Commission, a bipartisan group of 
legislative leaders from both chambers 
that reviews requests from the state's 
COVID-19 fund that top $1 million. 

MDH is posting detailed and timely 
information about COVID-19. Go to 
https://www.health.state.mn.us/diseases/
coronavirus/index.html

Ehresmann stepping down as Minnesota's COVID-19 fight continues on

Kris Ehresmann

Hundreds of millions of free high-quality 
N95 masks and COVID-19 tests are being 
distributed by the federal government. 
Whether it is enough to counter the 
omicron virus variant remains to be seen.

Variants have continued to sweep the 
world, and frustrate government leaders and 
health care officials. 

Each U.S. household can order four 
tests from COVIDtests.gov. The Biden 
administration also plans to give out 
400 million N95 masks for free through 
pharmacies, grocery stores and community 
health centers.

More testing sites
A new COVID-19 testing site in St. Paul 

will provide up to 1,000 tests per day. It 
will be open at least until Valentine’s Day, 
February 14.

It is a federally operated site, opening due 
to the case surge brought on by the omicron 
variant. It will be located at the Minnesota 
Department of Transportation (MnDOT) 
Building in St. Paul.

The federal community testing 
site is at 395 John Ireland Blvd. with 
free parking available in the MnDOT 
Building Parking Ramp F, main level, 
424 Rice St. The building is wheelchair-
accessible. Enter the parking ramp 

from Rice Street. There is also metered 
parking in front of the building.

The free testing site won’t collect 
insurance information and will provide 
nasal-swab PCR testing for all ages daily 
from 7 a.m. to 4 p.m. through February 
14. There is limited room for walk-ins and 
appointments are recommended.

Register directly with the testing 
provider at doineedacovid19test.com or visit 
the state’s COVID-19 community testing 
sites page.

“Testing is one of our key tools against 
the highly contagious omicron variant,” said 
Gov. Tim Walz. “All Minnesotans deserve 
access to free, easy, and convenient testing 
to ensure our communities stay safe, our 
children can stay in school or child care, 
and our essential workers can continue to 
provide critical services. This new site will 
make more tests available as we confront 
the current surge in cases.”

Minnesotans must fill out a 
preregistration form and create an account 
with the testing provider. Test results can 
be expected within 48 to 72 hours. People 
will get an email from an address ending 
with “@ineedacovid19test.com” when a 
test result is ready, and will log into their 
account to access them. Those without 
email access can call 1-800-635-8611 to 

get the results.

Vaccine milestones reached
In mid-January state officials celebrated 

a milestone. The state’s Community 
Vaccination Clinic at the Mall of America 
reached 200,000 COVID-19 vaccine 
doses administered this week, and 
nearly 840,000 total doses have been 
administered statewide through the state’s 
Community Vaccination Clinics.

“Our state-run Community Vaccination 
Clinic at the Mall of America is reaching 
the incredible milestone of getting 200,000 
COVID-19 shots in arms thanks to the 
tireless efforts of so many,” said Walz. 
“Our community sites have administered 
840,000 vaccines across Minnesota, 
helping us ensure everyone can find a live-
saving COVID-19 vaccine in a convenient, 
accessible way. My deepest gratitude to the 
workers on the frontlines administering 
those shots in arms, our Department 
of Health COVID-19 operations team 
coordinating every logistic and detail 
behind the scenes, and the hundreds of 
thousands of Minnesotans who visited this 
clinic to protect themselves, their family, 
and our state.”

In addition to offering free first and 
second doses of Pfizer COVID-19 vaccine, 

the Mall of America site is also offering 
free Pfizer COVID-19 booster doses to 
everyone 12 and older. All Minnesotans 12 
and older should get a booster when they 
are due. Researchers believe the Omicron 
variant is more transmissible than previous 
variants, but getting boosted significantly 
increases protection against severe illness 
and hospitalization from infection.
 “As we reach record-breaking new 
cases counts and test positivity rates in 
Minnesota from the highly transmissible 
Omicron variant, the best thing you can 
do to keep yourself and your family safe 
is to be up-to-date on your vaccinations,” 
said Walz. “Booster doses help prevent 
severe illness and hospitalization even 
if you are exposed to the virus. To keep 
yourself safe from COVID-19, walk into 
the Mall of America vaccination site or 
visit your local pharmacy and get your 
booster as soon as you are due.”
 The Mall of America site was the fourth 
state-run clinic to launch in February of 
last year. The site continually expanded 
throughout the year and increased 
its capacity after the authorization of 
COVID-19 vaccines for children 5 to 11 
years old. It can now administer more than 
2,300 shots per day.

Free masks, tests, additional testing sites are part of pandemic fight
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move into group homes or in with family because they 
cannot hire enough staff. People in group homes are asked 
to move in with family if they are able, or to move to 
different group homes because of staff shortages.

In some cases moving in with family members creates 
the ripple effect of family members having to quit their 
jobs or make other changes to be caregivers. Or elderly 
family members find themselves struggling to provide care.

One solution for people with disabilities who run into 
staff shortages has sometimes been to stay for a time 
at nursing homes or transitional care centers. But the 
widespread nature of the crisis in health care and home 
care staffing often means that isn’t always an option.

ARRM CEO Sue Schettle said the workforce crisis 
challenges are the worst she has seen in her four years of 
leadership. “Never have the challenges been so immense 
and the fear felt throughout our membership been so real.”

The direct support professional vacancy rate alone is 
hovering at 30 percent, according to a late 2021 survey 
conducted by ARRM. “These staffing shortages are 
having a real-life impact on the individuals that access 
services." 

In another survey from late last year, ARRM found that 
nearly 50 percent of  respondents had reduced capacity 
in community residential settings, with homes either 
temporarily or permanently closed. The number is more 
than four times higher than reported in previous years. 

One place struggling is Chanhassen-based Mount 
Olivet Rolling Acres. “We’re exhausted, we’re scared, 
we’re at the end of our ropes,” said Tracy Murphy, 
president of Mount Olivet Rolling Acres, as she 
described the challenges the disability services provider 
is facing. Mount Olivet has about 3,000 clients for a 
variety of services. It operates 32 group homes.

In her five years at Mount Olivet, the nonprofit has 
never been fully staffed. Staffing levels should be around 
500. Before the pandemic hit in 2020, Murphy would 
have described staffing levels as being at crisis stage.

“We’re no longer in crisis,” she told Abeler’s committee 
in mid-January. “Now it is an emergency.”

Mount Olivet is operating at its absolute minimum 
staffing, stretched by vacancies and staff members who have 
had to stay home due to COVID-19. Three homes closed 
temporarily in mid-January with two more to follow.

Staff members who work in areas ranging from 
administration to maintenance are pulling work shifts to 
help the group home residents. Some people are working 
well over 70 hours a week. Moving residents around, 
sending some home and having such changes in day-to-
day staff affects quality of life for all residents.

Murphy cited the mental health challenges changing 
staffing creates for residents. “Imagine you see someone 
different every day,” she said.

Mount Olivet was recently cited for unintentional 
maltreatment after a resident sustained a thumb 
injury. Murphy and other professionals worry that such 
incidents could happen again at thinly staffed facilities.

Facilities have also struggled with employees who 
refuse to or cannot be vaccinated. If vaccines mandates 
go into place in the spring, places would lose workers 
who oppose vaccines. Mount Olivet could lose another 
80 workers.

FROM OUR COMMUNITY

by Commissioner Steve Grove, Minnesota 
Department of Employment and Economic 
Development  (DEED)
 I was honored to lead a robust 
roundtable discussion January 6 featuring 
representatives of the hospital, long-term 
care, and disability services industries, 
along with labor, employer and worker 
representatives, as well as leaders of the 
Minnesota Departments of Employment 
and Economic Development, Education, 
Health, Human Services, and the Office 
of Higher Education. We engaged in a 
very candid, hopeful and I would even say 
inspiring discussion about the health care 
workforce shortage and what can be and is 
being done about it. 

The workforce shortage is affecting 
nearly all parts of the nation’s economy 
right now. But not having enough health 
care workers is a matter of life and death. 
Our unprecedented health care workforce 
shortage has a real impact – not only on 
people providing care, but also on those 
receiving it.

With just under 40,000 vacancies in 
the latest job vacancy survey, health care 
positions accounted for nearly one in 
every five job vacancies in Minnesota – the 
largest number of unfilled positions of 
any industry in the state. But it’s not just 
today’s health care workforce needs we 
need to be concerned about – Minnesota 
is projected to add more than 80,000 new 
health care jobs over the next decade. 

January was Health Care Month, a 
month dedicated to raising awareness about 
the many employment opportunities in 
health care and sharing the word about how 
fulfilling the caregiving professions are. 

Here are messages some of health care 
participants shared to encourage more 

Minnesotans to work in health care now: 
“We need you,” said Dr. Rahul Koranne 

President & CEO of the Minnesota 
Hospital Association and a medical doctor 
“It’s a wonderful industry to work in, I am 
in it and I can tell you from experience 
you will find joy. Come join us.” 

“Working with people with disabilities 
fills your heart,” said Sue Schettle, 
CEO of ARRM, an organization that 
represents providers of services to 
Minnesotans with disabilities. 

“There is no better profession than the 
caring profession because no matter how 
difficult it gets, you can always say you 
have a job that makes a difference,” said 
Mary Turner, President of the Minnesota 
Nurses Association. 

“This is a career where you will use 
your heart and your head every day” 
said Laura Beeth, Vice President of 
Talent Acquisition, M Health Fairview 
and Chair of the Governor’s Workforce 

Development Board. 
“It’s your ticket to heaven,” said 

Patti Cullen, President & CEO of Care 
Providers of Minnesota, which represents 
senior and other long-term care providers 
in Minnesota. 

Roundtable participants shared their 
challenges providing care during the 
health care workforce shortage – and how 
the recent surge in COVID-19 cases has 
again put enormous stress on all those 
in the caregiving professions. Leaders of 
state agencies participating on the panel 
outlined what is being done to address the 
immediate crisis as well as what will need 
to be done to take on the larger health 
care workforce shortage issue, which pre-
dates the pandemic in many settings. 

“During the Omicron surge, we’ve 
already done some additional supports 
for nursing homes and we’re talking 
with group homes serving people with 
disabilities and we’ve been doing all we 
can to transfer patients out of hospitals 
into our direct care and treatment 
services. We’re looking for fast on-the-
ground creativity now and we’ll be looking 
for long-term creativity working together 
going forward,” said Jodi Harpstead, 
Commissioner of the Minnesota 
Department of Human Services. “We’ll be 
looking for new and creative models going 
forward for these caring professions that 
mean so much to so many Minnesotans.” 

“We have begun to build health care 
career pathways that exist within our 
school systems and days so students 
have the opportunity to participate 
in job shadows and internships and 
apprenticeships not only looking at what 
it’s like to work as doctor, nurse or other 
direct care staff on the floor, but also 

recognizing there are administrators 
and research and other health care 
positions as well,” said Dr. Heather 
Mueller, Commissioner of the Minnesota 
Department of Education. “We’ve started 
to build that pathway beginning in 
ninth grade so we have students who are 
working for high school credit and also 
getting their CNA.”  

“Open to Minnesotans right now is access 
to free training to become a Certified 
Nursing Assistant and when I say free 
training, I really mean we’re covering all 
tuition and training expenses including 
books, uniforms, scrubs as well as the 
certification exam,” said Dennis Olson, 
Commissioner, Minnesota Office of Higher 
Education. “I’m happy to say that within 
weeks the folks that we are in partnership 
on the initiative have already been able to 
enroll 266 students into programs.” 

It was inspiring to hear the across-
the-board commitment to care. Those 
who worked in patient care all spoke of 
a calling to make a difference in the lives 
of others. It was also inspiring to hear 
candid discussion about the big sticky 
issues that will need to be addressed to 
tackle the health care workforce shortage 
in the long term. 

Find out about all the ways state 
agencies are working together to raise 
awareness about health care careers 
and connect people with health care 
employment at CareerForceMN.com/
HealthCare.

A recording of the roundtable 
is at https://www.youtube.com/
watch?v=j0niAo2B4Yw 

'We need you. Come join us' is message to future healthcare workers

by Michael Sack
To put it simply: Metro Mobility needs 

more resources to be a beneficial service 
to the community.

Recently I was waiting at my day 
program in Crystal for my Americans 
with Disability Act (ADA)-compliant 
bus, expecting it to arrive at 2:26 p.m. 
We departed an hour later. After making 
multiple stops, I returned to my south 
Minneapolis home just before 5 p.m.. 
A week earlier, I was on board Metro 
Mobility for two hours and 34 minutes.

This situation is totally unwarranted, 
especially in this day and age when 
COVID-19 is still running rampant. It 
is unfair to both drivers and passengers. 
Metro Mobility drivers would prefer not 
to pick up so many people at once and 
passengers would prefer to get home faster. 
As the demand is quickly returning again, 
it is imperative that Metro Mobility finds a 

way to deal with its driver shortage and be 
more efficient with its routing system.

Metro Mobility has a chart on its website 
that has the maximum time allowed for 
passengers to be onboard. For example, 
my day program is 16 miles away, which 
means that I should be on the vehicle for no 
longer than 94 minutes. Other benchmarks 
include if a person is traveling just one 
mile, Metro Mobility can take up to 34 
minutes to transport that individual

At the other end of the spectrum, if 
someone wants to travel 30 miles or more 
on the bus, the maximum time riding 
the bus is a whopping two hours and 30 
minutes. As you may have noticed, I was 
on board a bus four minutes longer than a 
person who could be on board the longest. 
That is way too long and really dangerous 
in the era of COVID-19.

This has to change for everyone’s benefit 
and safety. There are several clients — for 

example, those with autism or complex 
medical needs - who use Metro Mobility 
that could profit from shorter rides. 
Additionally, it is not healthy for passengers 
to be sitting on a bus for up to two or three 
hours. They could get stressed, develop 
pain or get anxious and may have to 
postpone activities due to lateness.

Likewise, drivers should be treated fairly 
too. Metro Mobility, possibly with the help 
of elected officials, needs to find a solution 
so that drivers do not have jammed packed 
routes that could cause them unnecessary 
stress and to feel rushed. They deserve 
breaks to stay even-keeled and relaxed 
throughout the day.

Therefore, I strongly recommend that 
the Minnesota Legislature delve deeper 
into Metro Mobility’s procedures and hold 
hearings to listen to people’s experiences 
and hear suggestions about what needs to 
change. More funding to hire drivers and 

gain more buses is a way to start. In the 
end though, if the findings show a change 
is necessary, conversations on how to 
transform the paratransit system should 
commence.

Both drivers and passengers should 
welcome a thorough investigation on all-
things Metro Mobility and a discussion 
about how to move forward with 
making the transit system better for 
everyone. After all, we all want the same 
thing - a reliable, efficient, and world 
class transportation system that serves 
individuals with disabilities and seniors.

Metro Mobility’s heads, drivers, 
passengers, and advocates must come 
together to find impactful solutions that 
could pave a better path forward.

Michael Sack lives in Minneapolis.

More resources, community input would benefit Metro Mobility, its users

Steve Grove

SHORTAGES
From page 1
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Many people with disabilities seek 
meaningful employment, yet run into 
obstacles. Now several service providers 
around the state, including some with a 
disability focus, have additional resources 
to help those wanting to find new careers.

The Minnesota Department of 
Employment and Economic Development 
(DEED) has announced $13.5 million 
in Pathways to Prosperity (P2P) grantee 
funds. The money will be released through 
three programs focusing on providing clear 
career pathways to Minnesotans who face 
systemic barriers to employment. 

The programs are On-Ramp to Career 
Pathways, Bridge to Career Pathways, and a 
P2P Individualized Training Program. They 
were created in response to needs identified 
by communities across Minnesota. In 
response to those needs, and are seen as a 
more holistic approach on how to structure 
the P2P program. 

Each program focuses on a participant’s 
career pathway and allows for providers to 
deliver clear paths to a career, no matter 
which level of educational attainment 
the participant currently holds. The 
three programs emphasize educational 
attainment, coupled with navigation 
services and barrier removal, to increase 
mobility, employability and skills leading to 
higher wages.

On-Ramp to Career Pathways will 
reach Minnesotans interested in earning 
a certificate and/or improving their 
employment skills. Grant recipients 
must partner with an active Adult Basic 
Education provider to ensure certified 
training curriculum will provide the 
measurable skills for people to gain 
relevant to support the Local Workforce 
Development Area (LWDA) plan.

Career Pathways Bridge will reach 
Minnesotans seeking to improve skills 
or obtain new skills to earn an industry 
recognized credential in line with the 
LWDA plan. Grant recipients must 
partner with an active employer and an 
Adult Basic Education provider or have a 
strong connection with one. The level of 
employer participation will determine the 
prioritization of funding.

Pathways to Prosperity Individualized 
Training Program (P2P ITP) will reach 
Minnesotans seeking training in four 
targeted specific industry sectors: 

Healthcare, Information Technology, 
Skilled Trades, and Advanced 
Manufacturing (or another high growth, 
in-demand sector earning a median wage 
of $15 per hour and is specific to the local 
service area). Grant recipients must partner 
with at least one post-secondary institution 
or union apprenticeship program as well as 
an active employer to support the industry-
specific trainings for the participants. 

“Pathways to Prosperity is such an 
important grant program for our state, 
and I’m thrilled with the extraordinary 
collection of organizations receiving awards 
today,” said DEED Commissioner Steve 
Grove. “It's the job of government to invest 
in people who face the biggest barriers to 
employment. These dollars are critical to 
expanding opportunity for Minnesotans 
and growing our economy.” 

“With all our partners, we are investing 
in Minnesota workers, to meet their 
needs, through expanded and innovative 
programming and supportive services,” 
said DEED Deputy Commissioner Hamse 
Warfa. “With the state’s investment 
in these new programs, we can build 
an inclusive recovery that works for all 
Minnesotans.”  

(Warfa left DEED for a post with the 
Biden administration after the grantees 
were announced.)

Grantees are listed by program. 

On Ramp to Career Pathways:
American Indian OIC 
Minnesota Valley Action Council 
Lutheran Social Services 
Central Minnesota Jobs and Training 
Services, Inc. 
St. Paul Public Schools 
Karen Organization of Minnesota  
City of Duluth 
CLUES 
Washington County Community Services 
Workforce Development, Inc. 
East Side Neighborhood Services 

Pathways to Prosperity: Bridge to 
Career Pathways Grantees:
American Indian OIC 
Southwest Minnesota PIC 
Karen Organization of Minnesota 
International Institute of Minnesota 
Northfield Health Community Initiative 
City of Minneapolis 
Jewish Family and Community Services 

Minnesota Computers for Schools 
Lutheran Social Services 
Project for Pride in Living 
City of Duluth 
CAPI USA 
Hiawatha Valley Adult Basic Education 
St. Paul Public Schools 
White Earth Tribal and Community College 
YWCA Minneapolis 
Roseville Adult Learning Center 
Anoka County Job Training Center  
Goodwill Easter Seals of Minnesota 
EMERGE Community Development 
HIRED 
Workforce Development, Inc. 
YWCA St. Paul 
East Side Neighborhood Services 
Avivo 
Career Solutions 
Twin Cities R!SE 

Pathways to Prosperity: Individual-
ized Training Pathways Grantees 
City of Duluth 
Project for Pride in Living 
White Earth Tribal and Community College 
Minnesota Valley Action Council 
Rural Minnesota CEP, Inc. 
Hiawatha Valley Adult Education 

DEED will work with all of its partners 
to invest in Minnesota workers, meet their 
needs, and provide innovative programing 
and supportive services. Learn more about 
the Pathways to Prosperity Programs at 

DEED is the state’s principal economic 
development agency, promoting business 
recruitment, expansion and retention, 
workforce development, international trade 
and community development. For more 
details about the agency and its services, 
visit the DEED website, the JoinUsMn.com 
website, or follow DEED on Twitter.

Make the news!
Receiving an award? Joining a board? 

Moving to new space? Winning a race? 
Filling a top post? Send us your “boast”!  

Marking a key date? 
Please don’t be late! 

Access Press welcomes submissions for the People and Places 
pages. Submissions are due by the 15th of each month.

Questions? 
Call 651-644-2133 

or email 
access@accesspress.org

 Several Minnesota legislators will be 
wrapping up their tenures this year. The 
state’s disability community will find itself 
missing some longtime allies when the 
2023 session begins.

Redistricting means that Minnesotans 
will be voting on all 201 house and Senate 
seats, as well as on members of Congress. 
Constitutional offices are also on the 
ballot for the state. That means changes 
are already afoot at the capitol and around 
the state.

One state lawmaker who won’t be 
back in 2023 is Rep. Rod Hamilton 
(R-Mountain Lake). First elected in 2004, 
Hamilton is currently serving his ninth 
consecutive House term. Hamilton said 
in a statement that he made the decision 
over the holidays after spending time with 
his family and “deciding to refocus on 
what should be prioritized in their lives.”

Hamilton lives with multiple sclerosis, 
a condition he revealed in 2006. He 
currently serves on the workforce and 
business development, and industrial 
education and economic development 
committees. He has served in several 
other leadership roles during his time 
in the House. He chaired the House 
Agriculture Finance Committee three 
times.

Along with focusing on district-
specific projects, Hamilton for years 
has championed needs of people with 
disabilities and elders. He consistently 
prioritized funding for long-term care 
facilities, as well as funding equity for 
schools and nursing homes in Greater 
Minnesota. He has championed several 
disability service issues and has been 
honored for his work.

In 2009 when Hamilton staved off 
deep cuts to human services and was able 

to find funding for disability services, 
the Worthington Globe reported that 
thankful constituents rewarded him with a 
Superman-themed cake.

 “This has truly been an honor of a 
lifetime,” Hamilton said of his years in the 
House. “Thank you to all the people who 
worked so hard to get me elected and a 
sincere thank you to the candidates who 
ran against me, as your challenge made me 
a better person and a better legislator.”

Hamilton is one of 16 legislators who 
had made a retirement announcement as of 
Access Press deadline. Six other lawmakers 
are stepping down to seek different offices.

Other House members stepping 
down after the 2022 session are Shelly 
Christensen (DFL - Stillwater), Jim Davnie 
(DFL - Minneapolis), Alice Hausman 

(DFL- St. Paul), Todd Lippert (DFL - 
Northfield), Carlos Mariani (DFL - St. 
Paul), Paul Marquart (DFL - Dilworth), 
Tim Miller (R - Prinsburg) and Ami 
Wazlawik (DFL - White Bear Township).

Four House members are pursuing 
other offices. Ryan Winkler has 
announced he is running for Hennepin 
County Attorney. John Poston, Jordan 
Rassmusson and Tou Xiong are seeking 
to make the jump from the House to the 
Senate.

Nine members of the Senate are either 
retiring or seeking other offices. One of 
the retirees is  Sen. Jerry Newton (DFL – 
Anoka). He was elected to the House in 
2009 and the Senate in 2017. His issues 
of focus included aging and long-term 
care, health and human services finance, 

and veterans’ affairs including housing 
and work on disabilities including PTSD. 
he also was one of the leaders of the 5 
Percent campaign, calling for increased 
caregiver pay.

At age 85, Newton will be the oldest 
person ever to serve in the Minnesota 
Senate this session. He announced his 
retirement in 2021.

Another Senate retiree is Chris Eaton 
(DFL - Brooklyn Center). Eaton’s work 
has including the Health and Human 
Services Finance and Policy Committee, 
and Human Services Licensing Policy 
Committee.

Eaton has served four terms. She is a 
registered nurse who lost a child to opioid 
addiction. She’s been a leader on the issue 
of stemming the opioid epidemic for 
years.

One of the most controversial measures 
she has worked on is legislation to give 
Minnesotans options to make end-of-life 
healthcare decisions in the final stages 
of a terminal illness among people with 
disabilities. That legislation, which has 
never made it through the committee 
process, caused sharp divisions among 
Minnesotans with disabilities.

Other Senate retirees include Greg 
Clausen (DFL - Apple Valley), Bill 
Ingebrigtsen (R- Alexandria), Susan Kent 
(DFL - Woodbury) and Patricia Torre Ray 
(DFL - Minneapolis) and Chuck Wiger 
(DFL - Maplewood).

Senators seeking other offices are Paul 
Gazelka and Michelle Benson, who are 
vying to become the Republican nominee 
for governor. 

Sixteen will retire
State lawmakers eyeing the future, announcing changes after session

Sen. Jerry Newton Rep. Rod Hamilton

Minnesotans with multiple barriers to employment can find help 
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Longtime participants honored  
 ProAct participants have celebrated 
anniversaries with the program. Logging 
the most years is James Gelking, who was 
recently honored with a 40-year service 
award.

Staff saw him crack a smile when 
receiving his plaque, and his mother, Ellen, 
said he always seemed happy with his 
ProAct experience.

“We never had any problems. He really 
liked going in and enjoyed his jobs,” she 
said. Gelking rarely shared details about his 
work in the skills training area, but never 
complained and would tell his mother 
his day was good when she inquired. He 
couldn’t remember all the jobs, but he 
enjoyed working with nails and bolts.

When asked why he stayed, the 40-year 
veteran said he “just likes to.” These days, 
he’s a part of enrichment programming, 
which takes the form of classes and activities. 
His favorite class is geography and states. 

Another participant celebrating a major 
anniversary is Teresa Christ, at 38 years. 
During her time at ProAct, she has been 
known as the top “worker-bee” at the 
Eagan location, and when asked where 
she’s worked over the years, she replies, 
“Everywhere!” She has performed janitorial 
duties at various community work sites.

When the pandemic started in 2020, 
Christ and many others had to stay 
home. She recently returned to ProAct to 
participate in enrichment activities. This 
is a new experience as her waiver services 
previously didn’t allow for enrichment.

Having new activities means it’s time to 
leave the working world behind. She likes 
the variety of enrichment services, instead 
of the repetitive nature of work.

She enjoys many activities but her favorite 
is helping her peers complete their activities 
if they need it. She is part of the health and 
wellness focus group in the mornings and 
afternoons, and enjoys helping people do 
their reflection journals and putting their 
books together. She also started learning 
sign language so she can communicate with 
a friend in her focus group.

Arts, access advocate has show 
When Owatonna artist Scott Roberts 

was business director of the Owatonna 
Arts Center several years ago, he led efforts 
to have an elevator installed. At that time 
he had no idea that he’d himself need 
access accommodations. A home accident 
more than two years ago put him in the 
hospital for three months and left him as a 
quadriplegic.

Through February, Roberts is hosting 
an art exhibition at the Owatonna Arts 
Center titled "ADA, Me and the Minnesota 
Arts Community: My road to recovery 
paved in clay."

“Up until two years ago, I had taken 
art — or better, the creation of art — for 
granted," Roberts told the Owatonna 
Peoples Press. “An accidental fall in the end 
of 2019 rendered me a quadriplegic, or 
involuntary paralysis of all four limbs, due 
to injury to my C2-C4 spinal cord area.”

Roberts has a lifelong involvement in 
the arts community. After his accident 
he wondered if he could create art again. 
While traditional physical therapy was 
tedious and oftentimes boring, he was able 
to speak with his doctors about working 
with clay as a means for physical therapy. 
Kneading the clay and painting covers his 
fine motor skills and allows for exercising 

his hands to build up strength
A Minnesota State Artist Grant through 

the Southeastern Minnesota Arts Council 
was to give himself focus and something 
to do with his hands, which he still has 
mobility in. Roberts hopes his work will 
give both disabled and able-bodied artists 
encouragement to keep going when 
confronted with adversity.

“I don't plan who or what I will sculpt; 
it usually starts with an activity or object,” 
Roberts said. “From there it is what you 
see. Images, emotions, memories, can all 
be found amidst the bright colors and 
whimsical cartoonish characters.”

One of his pieces is a Batmobile with 
the cartoon character Mr. Magoo and his 
dog, McBarker, transformed into Batman 
and Robin.

“Most people have been considered 
disabled at one point or another in their 
lives. Mr. Magoo is essentially blind in the 
cartoon, but I created that piece to show 
that even with a disability, people can 
go on to do incredible things,” Roberts 
said. “Just because someone is or looks 
handicapped, doesn't mean they live a 
disastrous life or are unhappy all the time.”

Roberts spoke about how prior to his 
accident, he wasn't hard to miss in a crowd, 
standing at 6'4" and being a former football 
player in college. But now that he uses a 
wheelchair, he said he's become invisible.

“It was amazing how no one saw me," 
Roberts said. "I don't see it as something 
to be ashamed of. I wasn't chosen to be 
handicapped because of something I did — 
it's just life and it's my new normal."

"I used to say that I would love to be able 
to sit in my studio and create art all the 
time," Roberts said. "Be careful what you 
wish for, because now I have all the time 
in the world to sit and do my art, but that 
came out of having my accident.

Roberts will have approximately 50 
sculptures on display at the Owatonna 
Arts Center until the end of February. FFI: 
https://www.oacarts.org/

Hardware Hank is honored
Eagan’s Hardware Hank store is 

ProAct’s 2021 Employer Partner of the 
Year Award. Store leadership has been a 
strong supporter of ProAct and its mission 
to provide person-centered services that 
enhance the quality of life for people with 

disabilities in the areas of employment, life 
skills, and community inclusion.

The store partners with ProAct to offer 
work experiences for students and adults, 
and recently received 

Short-term engagements at Hardware 
Hank give individuals an opportunity to 
build skills, gain experience, and earn a 
wage. While Hardware Hank has opened 
its doors to ProAct and participants 
for over a decade, it has also kept the 
opportunity open during the pandemic, 
when many other businesses were not 
able to do so, said ProAct Employment 
Development Manager Anna Cahak.

Because of its expanded partnership and 
many opportunities given to individuals 
with different abilities, ProAct selected 
Hardware Hank for the award.

Store owner Allan Funk says he is 
happy to provide opportunities, and is 
glad they are able to help people in their 
employment journey. Cahak credits Funk 
and the Hardware Hank team in playing 
a pivotal role for people making the next 
step to exploring work.

www.truefriends.org | 952.852.0101 | info@truefriends.org

True Friends provides 
life-changing experiences 
to children and adults 
with disabilities through a 
variety of programs at five 
Minnesota locations.

Locations
Camp Courage
Maple Lake, MN
Camp Eden Wood
Eden Prairie, MN
Camp Friendship
Annandale, MN
Camp Courage North
Lake George, MN

Where experiences &

all abilities

adventures are open

Programs
• Camp 
• Travel
• Horse Therapy
• Team Building
• Respite
• Retreat Centers 

ACCEPTING IMMEDIATE INTAKES
Call: 800-829-7110
Visit: MRCICDS.ORG

•  Financial Management Service (FMS) 
•  PCA Choice
•  245D Licensed
•  Community First Services and Supports (CFSS)

Statewide Self-Directed Services

Choice where you want it
Support where you need it

  PEOPLE & PLACES

Eagan's Hardware Hank
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National Handicap Housing Institute

Improving the independent lifestyles of persons with physical disabilities, specifically mobility impairments.

Barrier-Free Housing
• Affordable Handicapped 
    Accessible Housing 
• Serving Seniors and Adults 
    with Disabilities

Waiting Lists Open
• Visit www.nhhiaccessiblehousing.com
     to apply immediately 
• 11 barrier-free locations in the Twin
     Cities Metro area and Mankato

www.nhhiaccessiblehousing.com 
651-639-9799
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employers, state agencies, elected officials, 
legislators, people with disabilities and the 
general public. From 2015 to the present, 
MCD engaged 380,000 technical and 
policy-related inquiries.

A recent audit of the statute that 
created the state council found that MCD 
needs dozens of employees to adequately 
carry out its expected duties. “We have 
eight employees and are unable to hire 
more with our current budget,” Turner 
said. Instead the budget has faced cuts 
and hasn’t kept up with cost of living 
increases. the tight budget means the 
council must at times choose between 
advising state agencies or providing 
programming for the public.

Along with seeking more funding for 
its staffing and needs, the council is also 
calling for state government to hire more 
people with disabilities. Even though 
about 20 percent of Minnesota live with 
disability, that percentage isn’t reflected in 
state government.

In 2014 just 3 percent of state 
employees self-identified as having a 
disability. Then-Gov. Mark Dayton 
issued an executive order to provide 
more resources for affirmative action 
programs for people with disables. Dayton 
championed the Connect 700 program, 
which allows people with disabilities to 
choose an alternative hiring path from the 
traditional hiring process. The could work 
in a position for 700 hours to demonstrate 
the competency and ability to do the job.

Disability representation among the 
state government workforce are rose from 
3 to 7 percent by 2019, which could be 
seen as progress. But it wasn’t clear how 
the numbers broken down between new 
workers and existing employees who then 
indicated disabilities. 

Another uncertainty of the success 
of the program came from an internal 
study that showed that more than 
more than half of the employees with 
disabilities resigned from their positions 
within the first year. Many cited hostile 

work environment, discrimination or 
inadequate workplace accommodation.

Gov. Tim Walz issued an executive 
order, 1915, which established the goal 
to raise disability representation in the 
state's workforce from 7 to 10 percent. He 
ordered all state agencies to prepare a plan 
on how they will hire more people with  
disabilities. Provisions in the 2019 state 
government omnibus bill also created 
the state employment and retention and 
employees  with disabilities task force, 
which was made up of different disability 
agencies, councils and commissions.

MCD continues to work on legislation to 
solidify Minnesota’s commitment to hiring 
more people with disabilities in state jobs. 

Read the complete council 2022 
legislative agenda at https://www.disability.
state.mn.us/wp-content/uploads/2022/01/
CM-2022-Public-Policy-Agenda-
Overview-2022.01.20.pdf

Helping older Minnesotans maintain 
health, independence and community 
involvement while living in their own 
homes and community is the focus of new 
state grants.

The Minnesota Department of Human 
Services (DHS) will distribute almost $4 
million in Live Well at Home grants this 
year. Funding will go to 42 organizations 
statewide.

“Our goal is to empower aging 
Minnesotans to stay in their homes 
longer,” said DHS Commissioner Jodi 
Harpstead. “Being able to live well at 
home for as long as possible leads to better 
outcomes for both older Minnesotans and 
their communities.”

Frazee Neighbor to Neighbor will use 
$49,750 to provide services to Frazee, 
Vergas and nearby townships for volunteer 
driver transportation, Meals on Wheels, 
senior socials, household and handyperson 
services, and home modifications.

Northwoods Caregivers, Bemidji, 
will use $214,183 to expand home and 
community-based services and caregiver 
support for older adults and their families 
at Red Lake, White Earth, Leech Lake 
and Bois Forte Reservations and elders in 
Lake of the Woods County.

Legal Aid Service of Northeastern 
Minnesota, Duluth, will use $96,203 
to include attorneys on rural American 
Indian elders’ health care teams. The 
innovative medical-legal partnership 
brings expertise to address social factors 
affecting health and well-being.

White Earth Nation will use $349,939 
to furnish and equip the reservation’s 
first housing development for American 
Indian elders experiencing homelessness, 
in three 12-unit village communities with 
supportive services.

CHUM, Duluth, will use $120,554 
to provide homeless support services to 
residents of the St. Frances Apartments, for 

tenant deposit assistance, personal items, 
essential furniture and household items.

Red Lake Reservation Housing 
Authority, Red Lake, will use $81,000 
to provide assistance to American 
Indian elders who want to age in 
their own homes, helping 10 low to 
moderate income homeowners make 
accessibility and health and safety-related 
modifications or home repairs.

Age Well Arrowhead, Duluth, will use 
$155,600 to expand access to volunteer-
based transportation, care consultation 
and other services for older adults living 
in underserved areas. Raising awareness of 
services is another goal.

Care Partners of Cook County, Grand 
Marais, will use $34,640 to provide care 
coordination and caregiver support for 
older adults and their caregivers, to keep 
older adults safely in their homes, reduce 
risk of health concerns, and improve 

transitions to more extensive services.
Lower Sioux Indian Community, 

Morton, will use $266,878 for Cansa’yapi 
Kan (Elders), a program that seeks to 
reinstate the Tribal role of elders as a 
strategy to transfer knowledge and promote 
healing and well-being. Expanded social, 
physical and intergenerational cultural 
strategies that lead to improved health, 
increased capacity to live at home and a 
strong age-friendly community will help 
community elders.

Wellspring Faith in Action, St. James, 
will use  $45,000 to provide volunteer aid 
to Watonwan County elders, including 
in Butterfield, Madelia and St. James. 
Plans include adding bilingual outreach 
to the homemaker service to reach Latino 
community members.

Rice County Habitat for Humanity, 

Northfield, will use $50,000 for the Aging 
in Place program, including purchasing a 
van and tools to assist with home repair 
and safety improvement projects for Rice 
County elders.

Family Service Rochester will use 
$124,178 to extend Neighbors Helping 
Neighbors services to Rice County, to 
help raise awareness among BIPOC, rural, 
veteran and low-income older adults about 
services including homemaker, companion 
and respite, home modifications and 
repairs, and essential chore services.

Catholic Charities of the Archdiocese 
of St. Paul and Minneapolis will 
use$324,081 to help homeless, isolated, 
low-income older adults move into 
stable housing. Through intensive case 
management, the Homeless Elders 
Program offers access to supportive 
services and resources to enhance quality 
of life and preserve dignity and autonomy.

NorthPoint Health & Wellness Center, 
Minneapolis will use $222,457 to keep 
aging people healthy and functioning in 
their homes and communities. A team of 
community health workers, physicians and 
dietitians work with seniors, their families 
and caregivers to optimize health and 
support access to community services.

Korean Service Center, Minneapolis, 
will use $166,743 to help Korean older 
adults by providing transportation, 
bedside care, caregiver support services 
and translation assistance.

Senior Community Services, 
Minnetonka, will use $149,126 to provide 
essential community supports, including 
chore and homemaking services, to enable 
older adults to remain in their homes and 
connected to their communities within 30 
of 45 cities in Hennepin County, including 
expansion into Champlin, Medicine Lake, 
Rockford and Rogers.

As a convenient, single resource, we provide a wide spectrum of 
mobility needs. Our caring team of Assistive Technology 

Professionals (ATPs) are dedicated to maximizing independence.

Twin Cities Metro
Marty Anderson
p 763.571.9176  
marty.anderson@numotion.com

Sarah Kubal
p 763.571.9176  
sarah.kubal@numotion.com

Dan Petersen
p 763.571.9176  
dan.petersen@numotion.com

Heather Hedgecock
p 763.571.9176  
heather.hedgecock@numotion.com

Alicia Truebenbach
p 763.571.9176  
alicia.truebenbach@numotion.com

Lisa Michaels
p 763.571.9176  
lisa.michaels@numotion.com

Mary Wille
p 763.571.9176  
mary.wille@numotion.com

Rochester Area
Andrea Madsen
p 763.571.9176  
andrea.madsen@numotion.com

Southwest MN
Brent Zupan
p  612.449.2065  
brent.zupan@numotion.com

Brainerd Area
Skeeter Carkhuff
p 218.322.5021  
skeeter.carkhuff@numotion.com

Grand Rapids Area
Kelly Mackenhausen
p 218.322.5021  
kelly.mackenhausen@numotion.com

Duluth Area
Tyler Dowden
p  218.322.5021  
tyler.dowden@numotion.com

Problem Gambling
Outpatient Services

Recovery 
is Possible

Call Today
763-479-4881

for an assessment appointment.

VinlandCenter.org

  PEOPLE & PLACES
Elders statewide will be helped through DHS grant programs

Cecilia Anuforo, left, works with a client at the Catholic Charities facility in St. Paul.
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Driver shortage causes delays
A shortage of drivers for Metro Mobility 

buses creates challenges for many people 
with disabilities, as the COVID-19 
pandemic and hiring challenges reduce the 
number of drivers.

The team at WorkAbilities in Golden 
Valley depends on these services. “We 
want to give people a good day, we want to 
put a smile on their face,” said Luana Ball, 
executive director of WorkAbilities. 

WorkAbilities is a non-profit day services 
program that provides support for around 
250 people with developmental disabilities. 
Clients range in service needs from high 
medically fragile more physically involved 
to people who are very independent. Ball 
said 90 percent of them rely on Metro 
Mobility to get there. 

Drivers say the work is rewarding. 
“The reason I'm doing this, is because I 
like people,” said Harry Ratliff, a Metro 
Mobility bus driver. Ratliff has been a bus 
operator for almost seven years. 

Metro Transit wants more people to step 
forward to be drivers. “We've never had a 
driver shortage quite like this,” said Stacie 
Richter, owner of Transit Team. Richter 
and her husband run Transit Team. They're 
one of the providers of Metro Mobility and 
they hire the drivers that help people who 
are older, have a disability, or have a health 
condition, get to where they need to go 
every day. 

“For a lot of them they may live alone or 
not get out very often and Metro Mobility 
is their lifeline,” Richter said. 

In January Metropolitan Council officials 
said their active driver count with Metro 
Mobility is 17 percent below their target 
number — and another 8 percent were out 
of work because of COVID-related issues. 

“It's just a perfect storm right now,” 
Richter said. 

The staff at WorkAbilities is hoping 
it doesn't get worse. “Huge impact, 
these individuals need very specialized 
transportation,” Ball said. “We wouldn't be 
able to operate.”

For anyone interested in becoming a bus 
operator, Ratliff says it's about much more 
than just driving. 

“A wise old sage once said to me he 
said Harry if you want to be happy help 
somebody and that's what we do every 
day here,” Ratliff said. “It's not just a job, 
it's something that you're really making an 
impact on your community.”

(Source: KSTP-TV)

Changes to pooled trust services
Lutheran Social Service of Minnesota 

assumed has assumed pooled trust services 
previously operated by the Arc Minnesota. 
The transition took effect at the start of 
2022.

The services are for individuals with 
disabilities. The transition will ensure that 
individuals served through Arc Minnesota’s 

Master Pooled Trust continue to preserve 
their pooled trust assets and maintain 
eligibility for important public benefits, such 
as social security income and Medicaid. 

“After much careful consideration around 
staff capacity, the direction of our programs 
and services, and the best interest of our 
beneficiaries, we have decided to transfer 
the Master Pooled Trust to Lutheran Social 
Service of Minnesota (LSS),” said Andrea 
Zuber, Arc Minnesota CEO.

Lutheran Social Service provides 
pooled trust services to 600 individuals in 
Minnesota and North Dakota, processing 
more than $4 million in disbursements to 
beneficiaries annually. Pooled special needs 
trusts combine the financial resources of 
beneficiaries to lower administrative costs 
and optimize investment opportunities. 
Participation is affordable, pooling funds 
can achieve better returns on investments 
than other savings options and accounts can 
be established quickly – typically within 
three-to-five days.

Pooled trusts can be established by an 
individual with disabilities or by a third 
party, such as family and friends of an 
individual with special needs. In addition 
to preserving public benefits, a pooled 
trust offers a low-cost way for individuals 
to access funds for expenses not covered 
by public benefits that bring joy and 
improve quality of life, such as education, 
recreational activities, vacation and pet care.

“We are honored to continue this 
important work to ensure people with 
disabilities enjoy a high quality of life,” said 
Roxanne Jenkins, associate vice president 
for Lutheran Social Service of Minnesota.

(Source: Arc Minnesota, LSS)

Deficiencies lead to closure
Twin City Gardens, a Minneapolis 

nursing home, must close. State and 
Hennepin County officials, along with 
a managing agent, worked in January 
to relocate the facility’s residents. The 
closing was announced by the Minnesota 
Department of Health (MDH).

The closing affects 28 residents and 53 
employees. They were informed on the 
decisions January 5. The target closing date 
is in early March but it’s not clear when all 
residents will find new places that can meet 
their needs.

MDH filed for receivership and 
assumed control of Twin City Gardens 
Nursing Home in October 2021 under a 
receivership order granted by a Ramsey 
County judge. The temporary measure 
allowed regulators to protect residents’ 
safety and ensure continued care while 
operations and management issues at the 
facility were addressed. Pathway Health, 
a professional management organization, 
served as the facility’s managing agent 
during the receivership.

Closure is not typically the first option 
for facilities in receivership. but scrutiny 

found that the nursing home facilities are 
in poor condition and need capital repairs 
that the State of Minnesota is unable to 
complete by law. 

“With a leaking roof, mold and other 
extensive repairs needed to the building, 
the best and safest option at this point 
is to move residents to new homes,” said 
MDH Health Regulation Division Director 
Martha Burton Santibáñez. “We try to 
avoid facility closure during receivership 
situations, but the condition of the building 
limited our options.”

Necessary repairs include a roof 
replacement, remediation to address mold 

in the ceiling, and extensive carpet repair 
or replacement. In some places the carpet is 
held together with duct tape. Such repairs 
involve major alterations to the physical 
structure of the nursing home, which the 
state by law cannot do.

(Source: Minnesota Department of Health)

Foster placement trend cited
While reports of child maltreatment have 

dropped in Hennepin County since the 
start of the COVID-19 pandemic, a larger 
share of foster care placements has resulted 
from families unable to care for children 
due to mental illness.

In 2019, when the county handled more 
than 1,000 foster care entries, 8.3 percent 
were primarily mental health-related. 
In 2021, that percentage nearly doubled, 
meaning mental health was among the 
top reasons children were placed in foster 
care — along with caretaker drug abuse and 
physical abuse.

The county handled 537 foster care 
entries this year, and more than 80 were 
mental health-related, according to county-
provided data as of December 2021. 
Numbers include children entering foster 
care because of their mental health or their 
caretakers' mental health.

Amid the rise in mental illness that has 
accompanied the pandemic both locally and 
nationwide, Hennepin County and the state 
of Minnesota are expanding their services 
to families.

"The data we've gathered clearly 
illustrate a need for collaboration between 
child protection and behavioral health," 
Leah Kaiser, the county's behavioral 
health director, wrote in a statement. 
"We will continue to identify needs early 
and respond to them in a coordinated 
way to improve outcomes and reduce 
disproportionate impacts in communities 
of color.” County officials are working with 
families to stabilize their circumstances to 
families requesting support.

Typically, a family whose child needs 
mental health treatment voluntarily places 

Albright Townhomes.....................................................Minneapolis..........................................612-824-6665 ................................................1 BR 
Cornerstone Creek Apartments ...................Golden Valley ......................................763-231-6250 ................................................1 & 2 BR
  (for developmentally disabled individuals)

Diamond Hill Townhomes .......................................Minneapolis..........................................612-736-9341 .................................................2 & 3 BR 
Elliot Park Apartments ..............................................Minneapolis..........................................612-338-3106 .................................................2 BR 
Franklin Lane Apartments ....................................Anoka ..........................................................763-427-7650 ................................................1 & 2 BR
Hanover Townhomes ....................................................St. Paul ......................................................651-292-8497 ................................................1 BR 
Hilltop Manor ........................................................................... Eveleth .......................................................218-744-5169 .................................................1 BR
Hopkins Village Apartments .............................Hopkins  ...................................................952-938-5787 ................................................1 & 2 BR 
Lincoln Place Apartments .....................................Mahtomedi ...........................................651-653-0640 ................................................2 BR 
Olson Towne Homes .......................................................Minneapolis..........................................612-377-9015 .................................................1 BR
Park Plaza Apartments  ...........................................Minneapolis..........................................612-377-3650 .................................................1 & 2 BR 
Prairie Meadows ................................................................. Eden Prairie ..........................................952-941-5544 ................................................2 & 3 BR 
Raspberry Ridge .................................................................Hopkins .....................................................952-933-3260 ................................................1 BR
Slater Square Apartments ...................................Minneapolis..........................................612-340-1264 .................................................EFF & 1BR
Spirit on Lake ...........................................................................Minneapolis..........................................612-724-3029 .................................................1 & 2 BR 
Talmage Green .......................................................................Minneapolis..........................................612-623-0247 ................................................2 BR 
Trinity Apartments ..........................................................Minneapolis..........................................612-721-2252 .................................................1 BR (sr)
Unity Place ..................................................................................Brooklyn Center ..............................763-560-7563 ................................................2 BR 
Vadnais Highlands ...........................................................Vadnais Heights ..............................651-653-0640 ................................................3 BR 
Visitation Place  ...................................................................St. Paul ......................................................651-647-2550 .................................................1, 2 3 BR 
Willow Apartments ......................................................... Little Falls ...............................................320-632-0980 ...............................................1 BR
Woodland Court Apartments ............................Park Rapids ..........................................888-332-9312 ................................................1 BR

HOUSING FOR VETERANS AT RISK OF HOMELESSNESS
Veteran's East Apartments .................................Minneapolis..........................................612-208-1712 ................................ EFF
Veteran's & Community Housing .................Minneapolis..........................................612-333-0027 ................................ EFF

TRELLIS MANAGEMENT MAY BE  
ACCEPTING APPLICATIONS

for our accessible waiting lists at the following affordable communities:

We may be accepting applications for our large number of mobility 
impaired accessible units. Please call us for more information.

REGIONAL NEWS

A new disability access ramp to Minneapolis’ 
Midtown Greenway is planned. But neighbors 
are worried that construction would significantly 
alter the longstanding Soo Line Community 
Garden. The garden was established 30 years ago 
on a tax-forfeited vacant lot by volunteers, years 
before the greenway bike and pedestrian trails 
opened in 2000. 

It is considered by Minneapolis Park and 
Recreation to be a “legacy garden” because it existed 
before the Park Board took ownership of the land in 
2010. More than 100 organic plots serve about 200 
gardeners, including children from nearby Whittier 
International Elementary School.

In a high-density neighborhood like Whittier, 
where most of the land flanking the Midtown 
Greenway corridor is private, the Soo Line Garden 
was the only government-owned site with enough 
room to feasibly build a gently sloping disability 
access ramp, said Amber Klein, design project 
manager. The county and engineering consultants have come up 
with a handful of potential designs over the past eight months 
Each design involves paving an 8- to 10-foot-wide, 500-foot 
two-way bituminous blacktop bikeway through the garden.

Soo Line gardeners have opposed the plans at meetings and 
in an online petition, asking that a less intrusive way be found to 
provide greenway access. Gardeners have proposed an alternative 
design that would leave the garden intact and install the access 
ramp on the south slope of the Midtown Greenway. But that land 

is also eyed for a future high-speed transit line.
Soren Jensen of the Midtown Greenway Coalition said the 

gardeners convinced him that an access ramp could coexist with 
rail on the other side of the greenway from the garden.

"There's a lot of good reasons to explore it but so far 
Hennepin County has not even been very willing to think 
about it," he said. "We would encourage them to be more open-
minded and flexible.”

(Source: Star Tribune)

Access ramp plans
debated at greenway

REGIONAL NEWS To page 9
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AROUND 
THE DIAL
Access Press is 
interested in listing 
regularly scheduled 
broadcast, 
cablecast or 
podcast programs 
by and for people 
with disabilities. 
Programming 
needs to have a tie 
to Minnesota or the 
Upper Midwest.

    Around the Dial is published on a space-
available basis. Anyone with questions can 
contact jane@accesspress.org

Disability Viewpoints
 An award-winning public access 
television show by and for people 
with disabilities, Mark Hughes and his 
team of co-hosts feature current news, 
interesting people and groups, and events 
in Minnesota’s disability community. The 
show is produced by volunteers at St. Paul 
Neighborhood Network. Some shows 
are archived on YouTube, so search for 
Disability Viewpoints on that web channel 
to find past shows. Visit the show’s 
Facebook page, and www.spnn.org

Disability and Progress
KFAI Radio, 6-7 p.m. Thu. Host Sam 

Jasmine and her guests explore a wide 
range of topics that are important to 
people with disabilities. Shows are now 
available on podcast.

Ask the smart speaker to play Disability 
and Progress podcast for the latest 
episode. For easier access, download the 
app to a smart phone and hear shows on 
demand. Or hear Disability and Progress 
stream live, just tell the smart speaker to 
play KFAI radio.

KFAI is at 90.3 FM in Minneapolis and 
106.7 FM in St. Paul. Listeners outside of 
the Twin Cities, or those looking for a past 
show, will find the show’s archives online 
at www.kfai.org 

Email disabilityandprogress@
samjasmine.com with questions and 
suggestions, or call 612-341-3144. Postal 
mail can be sent to KFAI, 1808 Riverside 
Ave. S., Disability and Progress, Box 116, 
Minneapolis MN 55454.
Disability Channel Minnesota
 Disability Landscape/Disability Channel 
Minnesota is available on a YouTube 
channel. Mark Knutson, Charlie Brose 
and their team are regularly posting 
shows. They are looking for contributors 
to the channel. A recent guest was 
Holly Anderson, the executive director 

of Access Press. Contact them at 
disabilitychannelmn@gmail.com

Conor’s Corner
Conor’s Corner by Conor O’Meara can be 

heard at 10 a.m. Mon, replayed 8 a.m. Sat, 
at 94.1 or WFNU.org Frogtown Community 
Radio. The show can also be found on 
Spotify and Mixcloud. Find the radio 
station at www.wfnu.org
The on-air studio line, offered 10-11 a.m. 

Mon, is 651-313-5125.
O’Meara conducts a wide range of 

interviews, talks about what is going on in 
his life and even sings a little Elvis Presley 
when the time is right. T-shirts from the 
show are for sale at the St. Paul Highland 
Park Lund’s & Byerly’s store.

HoodWave Disability Radio
Daniel and Leah Hood produce 
HoodWave Disability Radio. They work 
with Conor’s Corner and are looking for 
organizations and people with disabilities 
who want to have their shows air on the 
online station. Anyone who wants to be 
a part of HoodWave can contact them. 
Find HoodWave radio at https://www.
hoodwave.org/p/hoodwave-disability-
radio-live/ or www.hoodwave.org

them in the protection system, rather than 
the child being sent to foster care through 
a court order. Since 2015, voluntary 
placements made up more than three-
quarters of foster care entries in which the 
mental issues of children were the main 
reason. So far in 2021, about 95 percent 
were voluntary.

A new law will soon offer another 
way for families to access mental health 
services for their children. Known among 
mental health advocates as the "third 
path," the Children's Mental Health 
Residential Service Path will provide 
county-funded treatment without the 
child having to enter the protection 
system, likely reducing foster-care 
placements in Hennepin County due to 
mental health concerns. The Minnesota 
Department of Human Services said it 
will be implemented in the first quarter 
of 2022

(Source: Star Tribune)

ACCESSIBLE MOVIES
Minnesota’s movie theater scene has 

been changed during the COVID-19 pan-
demic. Theaters have temporarily shut 
down and reopened, with some closing 
their doors for good.

Keep in mind that individual cities as 
well as some theaters have masking and 
social distance requirements that must be 
followed in theaters,

Access Press lists theaters with 
accommodations. If something is missed, 
email us at access@accesspress.org

Almost all theaters have some area for 
wheelchair or power scooter seating, as well 
as companion seating. Most theaters offer 
assisted listening devices of some types. 

Accommodations for other visual, hearing 
or sensory disabilities vary by theater and can 
change over time, so call or email a theater 
to see what is new. Keep in mind that some 
small town theaters, which may be operated 
by volunteers or a mix of volunteers and staff, 
may not have the same accommodations 
found in larger theater chains.

Be aware that not every movie is designed 
to be accessible, so having assistive technology 
available doesn’t guarantee the chance to 
see a new movie. Here’s an overview of 
technologies and technology resources:

Rear Window Captioning displays 
reversed captions on a light-emitting diode 
(LED) text display which is mounted in 
the rear of a theater. Patrons who are deaf 
or hard-of-hearing use transparent acrylic 
panels attached to their seats to reflect the 
captions, so they appear superimposed on 
the movie screen. The reflective panels are 
portable and adjustable, enabling the caption 
user to sit anywhere in the theater without 
bothering patrons in surrounding seats.

DVS Theatrical presents concise 
descriptive narration of visual cues, 
including actions, settings, scene changes, 
facial expressions and silent movement, 
through an FM or infrared system, making 
movies more meaningful to people with 
vision loss. The moviegoer hears the 
narration on a headset.

CaptiView closed caption viewing systems 
allow moviegoers to read movie dialogue.

Digital Theatre Systems or DTS 
superimposes open-captions over the 
bottom of movie theater screens.

Fidelio is a wireless audio system that 
delivers descriptive narration for people 

with vision loss and amplified sound for 
people with hearing loss. Patrons can get 
a compact audio receiver with a plug-in 
headset at the box office or bring their own 
headset. Descriptive narration and closed 
captioning availability are subject to the 
content made available from distributors. 

Other websites outline additional 
options. The American Council of the 
Blind has an Audio Description Project 
to enhance movies as well as museums, 
national parks and live events. It includes 
many links to audio-described DVDs, Blu-
ray discs, television programs and more. 
Visit www.acb.org for more information.

WGBH in Boston has worked for years on 
making movies accessible to all and has been 
involved in the creation of various forms of 
accessible technology for moviegoers, through 
its National Center for Accessible Media. 
Visit www.wgbh.org for more information.

Captionfish, at www.captionfish.com, is an 
Internet search engine. it can help moviegoers 
find captioned films by city and theater.

Here’s a list of Minnesota theaters and 
access options:

AMC Theatres has theaters in Apple 
Valley, Coon Rapids, Eden Prairie, Edina, 
Inver Grove Heights, Mankato, Mounds 
View and Roseville. The Maple Grove 
theater has closed. AMC offers offer 
assisted listening devices available at all 
of its theaters, according to the main 
AMC website Some theaters offer closed 
captioning, CaptiView and Fidelio. The 
Roseville and Eden Prairie theaters have 
offered sensory film experiences through 
the national Autism Society. FFI: www.
amctheatres.com

CEC Theaters has theaters in Albert 
Lea, Alexandria, Andover, Bemidji, Fergus 
Falls, Marshall, Mountain Iron, Owatonna, 
Winona and Hudson, WI. Sensory-friendly 
showings are offered at locations that have 
had requests from the community. FFI: 
www.cectheatres.com

Cinemark Theatres operates Cinemark 
River Hills Movies 8, Mankato. Contact the 

theater to ask about accommodations. FFI: 
www.cinemark.com

Emagine Theaters are in Delano, 
Eagan, East Bethel, Lakeville, Monticello, 
Plymouth, Rogers, Waconia and White Bear 
Township. Theaters offer open captioning, 
assisted listening devices, personal open 
caption devices and descriptive video 
devices. FFI: www.emagine-entertainment.
com/accessible-screenings/

Landmark Theatres has closed the Edina 
Cinema and Uptown Theatre. Lagoon 
Cinema in Minneapolis remains open. 
Landmark offers CaptiView and Fidelio. 
FFI: www.landmarktheatres.com

Mann Theatres has locations in Baxter, 
Champlain, Grand Rapids, Grandview 
and Highland in St. Paul, Hibbing and 
Plymouth. Hopkins has closed. Contact 
theaters to learn about accommodations. 
FFI: https://manntheatres.com/

Marcus Theatres has theaters in Duluth, 
Elk River, Hastings, Hermantown, Oakdale, 
Rochester, Rosemount, Shakopee and 
Waite Park. Marcus has assisted listening 
devices and CaptiView at all of its 
Minnesota locations. Closed captioning, 
open captioning, descriptive narration and 
assistive listening device available. FFI: 
www.marcustheatres.com/amenities/theatre-
technology/accessibility-devices

Odyssey Theaters are in Detroit Lakes, 
Hutchinson and Rochester. Austin has 
closed. FFI: http://www.odysseytheatres.com/

Science Museum of Minnesota has an 
omnitheater. Theater admission is separate 
from museum admission, and tickets should 
be purchased in advance. Amplified audio 
units and written scripts are available, as 
is audio description or DVS Theatrical for 
most films. Wheelchair and companion 
seating are available. If a group is bringing 
its own ASL interpreter, special lighting 
is available with one week’s notice. FFI: 
651-221-9444, https://new.smm.org/visit/
accessibility-amenities

ShowPlace ICON has one Minnesota 
theater, Showplace ICON at West End, 
St. Louis Park. It offers assistive listening 
devices, closed captioning and descriptive 
video services. FFI: www.showplaceicon.com

St. Anthony Main in Minneapolis has 
closed for renovations. The theater will be 
taken over by the MSP Film Society. FFI: 
https://mspfilm.org/meet-the-new-main/

Landmark Theatres has closed the Edina Cinema and Uptown Theatre.

REGIONAL NEWS
From page 8
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a son with multiple disabilities. 
While he has benefitted from an 
Individualized Education Plan, 
he still has struggles. Lego and 
her son face challenges together.  
She is interested in learning more 
about waivered services and school 
inclusion, and using her Partners 
skills at work and for her son.

Self-advocates find a voice
Many people with disabilities have 

blossomed in the Partners program, 
learning to speak for themselves and 
their needs. Many have gone on to have a 
regular presence at the state capitol and in 
advocacy groups. Two of the self-advocates 
this year are from Merrick, Inc.

Amber Roberts, Roseau, has a mild case 
of fetal alcohol syndrome disorder (FASD)  
that leaves her with anxiety, depression 
and attention-deficit hyperactivity disorder. 
She was successful in her work as a school 
paraprofessional but has concern for her 
siblings with more severe FASD and 
are bullied. Roberts’ mother suggested 
applying for Partners due to Robert’s  

strong compassion for others.
Jonathan Murray, Roseville, has 

autism. He is specifically aware that his 
mind processes the world around him 
differently than others. He uses voice 
recognition technology and specialized 
supports to function more efficiently. 
Murray has many interests, ranging from 
hunting and fishing to programming 
and design. He’s a volunteer and board 
member for Twin Cities Maker, a 
community workshop where people share 
and learn.

Maria Raasch, St. Paul, lives with 
multiple disabilities. She attends the 
Merrick day training program, and is a 
strong advocate for school inclusion and 

bullying prevention.  Naturally shy, she is 
proud of her role with the Ambassadors 
for Respect and taking on the challenge 
of speaking up and voicing her concerns. 
She is involved with her church and 
enjoys helping others.  She wants to learn 
more about the history of people with 
disabilities, becoming an agent for change, 
and speaking up for those with disabilities.

Heidi Storm, St. Peter,  is a self-
advocate living with multiple disabilities 
including autism. She participates in 
adult rehabilitation mental health services 
and case management. Storm enjoys 
community action groups. She is looking 
forward to learning from others how to 
increase self-determination and community 

connections.
Kellianne Blood, White Bear Lake, is 

a self-advocate who works as a janitor 
at Merrick in Vadnais Heights. She is a 
presenter for Ambassadors for Respect 
where she talks to fourth grade students 
about bullying prevention, inclusion and 
respect. Blood is especially interested 
about making the voting process inclusive 
and less overwhelming for those with 
disabilities.

DIVERSE CLASS
From page 5

Kellianne BloodMaria RaaschMarie Lego Amber Roberts Jonathan Murray Heidi Storm

 The Minnesota Department of 
Human Services has announced 
the winners of its Circle of 
Excellence awards, which 
recognize organizations that have 
partnered with DHS and done 
an exemplary job of providing 
food, shelter and other assistance 
to Minnesotans in need. Many of 
the winners serve Minnesotans 
with disabilities.

“These six organizations have 
provided exceptional service to 
Minnesotans in need of assistance, 
which is especially remarkable 
during this extraordinarily difficult 
year,” said Commissioner Jodi 
Harpstead. “They stand out not 
just for clearly meeting the Circle 
of Excellence Award criteria, but 
for their unwavering commitment 
to making a positive difference in 
communities across our state.” 

Awards will be presented in the weeks 
ahead. The winners are:

American Indian Community 
Development Corporation, Minneapolis, 
has done exemplary work in providing 
services and protection to the American 
Indian community, businesses and 
the homeless encampments in South 
Minneapolis, particularly in response to 
the pandemic. New initiatives included 
an overnight drop-in center; a hygiene 

services area to provide showers, food, 
supplies and a point of outreach; a 50-bed, 
24-hour emergency shelter; and a 20-bed 
permanent supportive housing facility.

Catholic Charities of the Diocese of 
St. Cloud has had to change its model for 
providing low-cost nutritious meal options 
for older adults in Central Minnesota 
during the pandemic. By incorporating 
frozen foods, developing pop-up sites and 
partnering with food shelves, the Senior 
Dining Program more than tripled its 
capacity and has been able to prepare and 
deliver about 91,000 meals per month (up 

from 26,000 meals a month in 2019).
CHUM (formerly known as Churches 

United in Ministry) provides shelter, food 
and assistance to people experiencing 
homelessness in St. Louis County. 
Open 365 days a year, it has 79 beds in 
a congregate shelter, six apartments for 
families and a drop-in center. CHUM 
allows people under the influence to stay at 
the shelter, welcomes companion animals 
and provides tele-health and tele-court 
services. Its food shelf distributes more 
than 600 five-day food packages a month. 

FamilyWise, Minneapolis, educates, 
empowers and enriches families who are 
struggling with poverty, substance abuse, 
mental health issues, homelessness and 
domestic violence. When the pandemic 
hit, FamilyWise had to overhaul its 
operations. Within two weeks, it had 
converted its in-person visitation, 
parent education and coaching services 
to virtual formats to ensure families 
continued to receive critical services.

Olmsted County Housing and 
Redevelopment Authority developed 
contingency plans and partnerships to 
address unsheltered homelessness when the 
pandemic forced the closure of shelters in 
Olmsted County. The county’s Housing 
Stability Team partnered with the Catholic 
Charities of Southern Minnesota and the 
City of Rochester's library staff to open a 
day center and opened a nighttime shelter 

at the Mayo Civic Center. Among other 
things, their efforts led to housing more 
than 120 homeless individuals and the 
creation of 27 units of transitional housing.

United Community Action Partnership, 
Marshall, works to eliminate poverty 
and support families in southwest 
Minnesota. UCAP quickly responded 
to COVID-19 this spring by offering its 
income tax assistance virtually and using 
its community transit service to deliver 
food to seniors and others facing barriers to 
leaving their homes. It also stepped up to 
meet the need for childcare by reopening 
some of its Head Start sites in June.

The Circle of Excellence Awards. 
Are in their ninth year. Winners were 
selected based on how well they met the 
following award criteria:

Supports the DHS mission to help 
people meet their basic needs so they can 
live in dignity and achieve their highest 
potential.

Contributes to current DHS goals and 
priority projects.

Demonstrates best practices.
Achieves results that impact clients.
Partners with others in the human 

services system.
Special consideration was given this 

year to organizations that provided 
exceptional service in response to the 
COVID-19 pandemic.

DHS Circle of Excellence awards are recognized
PEOPLE & PLACES
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Radio Talking Book is not just for listeners 
with visual disabilities. It can be an asset 
for people whose disabilities limit hand 
movements, making it difficult to read a book. 
 Enjoy programming anytime and 
anywhere on a hand-held mobile device, for 
either iOS or Android. Visit the Apple App 
Store for iOS, or Google Play for Android, 
and download the Minnesota Radio Talking 
Book app. It provides a convenient way to 
tune in wherever and whenever.
 Books broadcast on the Minnesota 

Radio Talking Book Network are available 
for loan through the Minnesota Braille 
and Talking Book Library in Faribault. The 
catalog is at www.mnbtbl.org, click on the 
link Search the Library Catalog. Call the 
Minnesota Braille and Talking Book Library 
at 800-722-0550, Mon-Fri, 9am-4pm CST 
for details to obtain copies of books via an 
inter-library loan by contacting their home 
state’s Network Library for the National 
Library Service.
 The sampling published monthly in 

Access Press doesn’t represent the full 
array of programming. More programs and 
books are available.
 To find more information about 
Minnesota Radio Talking Book Network 
events go to the Facebook site, Minnesota 
Radio Talking Book. Audio information 
about the daily book listings is also on the 
National Federation for the Blind (NFB) 
Newsline. Register for the NFB Newsline 
by calling 651-539-1424.
 The NFB-NEWSLINE service provides 

access to more than 500 magazines 
and newspapers, plus information 
on COVID-19 in the “Breaking News” 
section. To learn more, visit www.nfb.org/
programs-services/nfb-newsline.
 Donate to the State Services for the 
Blind at mn.gov/deed/ssbdonate
Listen to RTB’s live or archived programs 
online at www.mnssb.org/rtb
 The February Radio Talking Book listings 
weren’t available by Access Press deadline 
but will be shared on our website if possible.

RADIO TALKING BOOK

BENEFACTOR ($1000 & up)
J Martin Carlson
Janice Chevrette

In memory of Rick Cardenas
Lynda Milne

Kay Willshire
Handi Medical Supply 

Tamarack Habilitation Tech, Inc.

GOLD ($500-$999)
Mel and Gloria Duncan       
James P. Gerlich        
Kim Kang
Just Comfort
Brandon Miller         

James A & Cynthia M.
   Musselman
Debra J. Shriver
Shannah Mulvihill
Joel Ulland 

Moving? 
Don’t miss a single issue! 

Call/email with your 
address changes. 

651-644-2133   
access@accesspress.org

Mail your sponsorship and subscription to: Access Press, LTD. 
PO Box 40006, Industrial Station, St. Paul, MN 55104-5485

DATE:  ____________________________________________

AMT. ENCLOSED $  ____________________________________

NAME  ____________________________________________

ADDRESS  __________________________________________

 CITY/STATE/ZIP  __________________________

PHONE  _______________________

EMAIL  _______________________

SUBSCRIBE & SUPPORT 
Access Press*

Subscriber $30    Friend $50+

Bronze $75+  Silver $150+

Gold $500+       Benefactor $1000+

SILVER ($150-$499)
Advocating Change 
   Together, Inc. (ACT)
Jeff and Anita Bangsberg
Alexandra Bartolic
Timothy L. Benjamin
Yoshiko Dart
Dean Doering
Stephen C. Grams
Robert Paul Gregory
Anne Henry
Pamela Hochrein
Judy Hunt
Just Comfort
Steven Kuntz

Susan Lasoff
Rick Macpherson
Gene Martinez
Jim & Lisa Michaels
Manley Olson
Donn A Poll & Eric S Nelson
Joanne Rademacher
Carrie Salberg
Walter J. Seibert
John G. Smith
Ed Stracke
Cindy Tarshish
Colleen Wieck

BRONZE ($75-$149)
Holly Anderson
Alexandra and William 
   Bartolic III
Tim Benjamin
Nora Aileen Beall
Gretchen Bratvold
Leo and Sue Bulger
Steven F Burrill
Gerald Caruso
John Clark
Tom Clark
Richard Cloud
Dawn Doering
Craig J Dunn
Lee Ann Erickson
Claudia Fuglie
Lael Gatewood
Vicki Gerrits
Burl Gilyard
Marjorie Goldberg
Ann Griffith
Sharon A. Haas & Nicholas
  J. Faber
Terry Hagenah
Hammer Residences, Inc.
Hammer Travel
Catherine Hunter
Amy Schroeder Ireland

Dale Janiszeski
Cindy Johns-Giesen
Kim Keprios
Gregory Lais & Patricia 
   Thurber
Charlie Lakin
Steve Larson
Ronna Sue Linroth
Shelley Madore
John Marty
Thomas J. McCoy
Christopher J. Meyer
Cindy Musselman
Scott Neamy
Lynn Noren
Annette M. Pantel
Darrell Paulsen
Mark Payette
Caroline Portoghese
Julie Quarve-Peterson
Kelly Rathcke
Stephanie Schwartz
Jon Skaalen
John G Smith
Michelle Swanson
Kathy Thurston
Kathy Ware

FRIEND ($50-$74)
Nora Beall
Dena Belisle
Tom Clark
Richard Cloud
Margaret Imdieke 
   Cross
Mel Duncan
Lawrence Dunham
Steve & Jo Ann Erbes
Nancy N. Eustis
Mary Fogarty
Thomas Fogarty

Luther Granquist & 
   Anita Schermer
Michael Gude
Sharon Haas
Martha Hage
Marjorie Huebner
Catherine J. Hunter
Dale H. Janiszeski
Margot Imdieke &
   Stuart W. Cross
Megan Keyser
Margaret M. Knutson

Tag A. & Kelli M 
Krogseng
Greg Lais
Sandra Lane
Mark McAlister
William Overby
Caroline Portoghese
Ann Roscoe
Alina Schroeder
John Smith
Susan Snyder
Joan Willshire

Thanks to ALL OF YOU for supporting Access Press

Use an app to hear programs

A short-term fix to staff shortages 
among Minnesota group home providers 
and in-home services for people with 
disabilities will provide added funding for 
hiring bonuses and incentives for direct 
support professionals. That’s good news 
for some but not for others as day and 
employment services for people with 
disabilities were not included.

“While we fully support your 
recognition and emergency relief to 
these people, this is a delicately balanced 
system and we all work together,” 
said Julie Johnson, president of the 
Minnesota Organization for Habilitation 
and Rehabilitation (MOHR). Johnson 
on behalf of MOHR recently sent state 
officials a letter outlining her concerns.

MOHR is comprised of about 100 
adult day, day training and habilitation, 
extended employment, and supported 
employment. Service provider members 
to serve more than of 26,000 Minnesotans 
with disabilities. Members offer a broad 
array of quality options to realize the work 
and life enrichment goals of the people 
who have chosen these services.

The worker shortage among day 
service providers is extreme, she said, 
and negatively impacts the wellbeing 
and mental health of thousands with 
intellectual or developmental disabilities. 
She also said that individuals have basic 
rights to access employment and other 
supports and daytime activities that are 
essential for their quality of life.

“The system of supports for 
Minnesotans with disabilities is highly 
interdependent, and we are seeing on a 

daily basis right now how lack of access 
to employment and day supports is 
contributing greatly to the unsustainable 
pressure being placed on residential service 
staff, and we fear this will lead to a system 
collapse,” Johnson said in her letter. It was 
sent to Gov. Tim Walz and Minnesota 
department of Human Services (DHS) 
Commissioner Jodi Harpstead.

The issue MOHR raises is a familiar 
one to sectors of disability services. 
During recent legislative hearings it has 
bene pointed out that group home staff 
also have missed out on some programs.

Walz in mid-January announced an 
$83 million allocation to go to nursing 
homes and services for people with 
disabilities statewide. of that amount 

about $52 million would 
be distributed right away. 
The funding is coupled 
with a longer-term effort 
to work on increases to 
the state’s Medicaid rates.

The funding is in 
response to the omicron  
variant of COVID-19, to 
deal with severe workforce 
emergencies amid rapidly 
rising caseloads.

DHS will exercise 
emergency authority 
under state law to 
expedite Medicaid 
funding to nursing homes 
and direct support 
services for people 
with disabilities facing 

significant staffing crises 
in the pandemic. This 

step, which requires federal approval, 
will make up to $83 million in state 
and federal funds available to cover 
emergency costs that will help providers 
maintain their workforce.

Nursing homes will also receive a 
temporary 5 percent increase on average 
in state payment rates. This increase gives 
nursing facilities access to about $52 
million in immediate funding while DHS 
works to set permanent Medicaid rates for 
2022 that reflect costs of the pandemic.

Impacted direct support services for 
people with disabilities will receive a 5 
percent rate increase from March through 
May, if Minnesota’s action receives federal 
approval, and is intended for staff hiring 

and retention incentives.
“Our long-term care providers and 

disability service providers continue to 
fight on the frontlines of the pandemic 
and take care of Minnesotans in need,” 
said Walz. “Our actions today will 
provide urgent resources to critically 
understaffed nursing facilities and 
services for people with disabilities across 
the state.”

“We are doing our utmost to make these 
additional resources available as soon as 
possible to providers,” said Harpstead. 
“We are also looking at additional ways 
that we may enhance our support to other 
sectors through the pandemic and beyond, 
because we know that these investments 
will not ensure the long-term health of 
these caring professions sectors. These 
two sectors will play the most direct role 
in hospital decompression through the 
Omicron surge.”

Another part of the state’s plan for 
long-term care includes training and 
deploying 1,000 new certified nursing 
assistants to long-term care facilities; 
distributing $50 million in federal 
American Rescue Plan funding to 
long-term care facilities to hire and 
retain employees; and deploying more 
than 350 National Guard members to 
provide staffing support at long-term 
care facilities. A state emergency staffing 
pool for residential service providers 
experiencing staffing shortages due to 
COVID-19 was finished at the end of 
December. 

Minnesota’s day service providers say, don’t forget us with wages

Julie Johnson
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Advocate
Attend rally days

The Minnesota Legislature is in session 
so it’s time to sign up for rallies and events. 
In 2022 the events will again be virtual. 
Some events will be on Facebook as well as 
livestreamed so check with sponsoring groups.

Disability Advocacy Day is Tue, Feb. 22, 
with several groups leading organizing efforts. 
A virtual poster gallery will be from 10 -11 a.m. 
The virtual rally is 11-11:45 a. m. An in-depth 
policy Lunch & Learn is noon-1:30 p.m. 
Preregister at https://bit.ly/3zvtkow. Keep the 
email response after registration as that is 
needed to log into the event. FFI: Grace Seifert, 
arcpolicyintern@arcminnesota.org

Mental Health Day on the Hill is Thu, 
Feb. 24 and includes policy updates and a 
chance to meet with lawmakers. FFI: https://
mentalhealthmn.org/events/mental-health-day-
on-the-hill/

Disability Services Day is Tue, March 8, 
led by ARRM and MOHR. The day includes 
a policy briefing, 10 a.m. rally, and meetings 
with lawmakers. FFI: https://www.arrm.org/
arrmevents/day-at-capitol

Minnesota Consortium for Citizens with 
Disabilities offers regular policy updates and 
events. FFI: https://www.mnccd.org/
Virtual information offered

The Juvenile Diabetes Research Fund’s 
TypeOneNation summit set for Sat, Feb. 19 
will be postponed. Organizers had hoped for 
an in-person event and will look at a spring 
or summer date instead. The JDRF's National 
Virtual TypeOneNation Summit will launch 
March 3, offering educational sessions each 
month throughout the year. It covers topics 
including research, mental health, exercise 
and nutrition. FFI: https://www.jdrf.org/
minnesotadakotas/

Children & Families
Launch Project KITE 

PACER Center’s Project KITE is a series 
of five free virtual workshops that brings 
together education professionals and the 
parents of children with whom they work. 
Through collaborative trainings, teams learn 
about assistive technology designed to 
enhance learning and increase inclusion of 
students with disabilities.

Three separate teams with three members 
per team are needed to make a complete 
KITE group. Teams must be from Minnesota. 
Each single team is built around a focus child 
(aged 3-8) and consists of a parent of a child 
with special needs, a classroom teacher, 
and a related service provider working with 
the child. Each team member must apply 
individually. Applications for Spring 2022 
teams are due by Tue, Feb. 22.

During Project KITE, teams of parents 
and professionals learn and work together to 
discover and trial assistive technology that can 
benefit their child, student, and the classroom.

Project includes the loan of an iPad loaded 
with useful learning and communication apps 
for the duration of the program (one iPad 
per team), free year-long membership to the 
PACER Simon Technology Center assistive 
technology lending library (all participants)

Useful technology trainings with a PACER as-
sistive technology specialist and ongoing support

FFI: www.pacer.org/stc/kite

PACER workshops sampling
PACER Center offers many useful free or 

low-cost workshops and other resources 
for families of children with any disabilities. 
Workshops are online and livestreamed at 
this time. Advance registration is required 
for all workshops. At least 48 hours’ notice is 
needed for interpretation. Check out PACER’s 
website and link to the newsletter of statewide 
workshops that allows participants to pick and 
choose sessions designed for their needs.

Social Security Disability: Qualifying for 
Benefits is 1-2:30 p.m. Tue, Feb. 1. Learn how 
the Social Security Administration makes 
eligibility decisions, what is needed for the 
application, and a review of the appeal 
process. Co-sponsored by MN Disability 
Determination Services

Tools to Help Your Child De-Stress is 6:30-
7:30 p.m. Thu, Feb. 10. Learn about tools that 
can help children deal with stressors related 
to school, friends, and life. This information is 
relevant for all children, as well as those with a 
mental health diagnosis.

Back on Track for School Success: Mental 
Health and Education is noon – 1:10 p.m. Thu, 
Feb. 10. Many children and youth experienced 
challenges managing their mental health and 
emotional wellness during the past school 
year. The webinar will provide parents and 
others with information and strategies for 
supporting school success when mental 
health impacts learning. It is a broadcasting of 
a previously recorded workshop.

Tech for Girls Club : Creative Coding: Using 
Code to Make Art is 10-11 a.m. Sat, Feb. 12. 
Use coding to do many things, even make art. 
Join the virtual workshop and use TurtleArt 
coding to create works of art and share them.

Lunch & Learn : All About Switches is 
noon-1 p.m. Wed, Feb. 16. Switches can 
help individuals with disabilities control 
devices such as toys, computers, tablets, 
or communication devices. The workshop 
will cover different types of switches, switch 
interfaces and matching switches to needs.

Working Toward Positive Educational 
Outcomes: Mental Health and Special 
Education is 6:30-8 p.m. Thu, Feb. 24. The 
workshop will provide parents and others with 
information to help prepare for a positive IEP 
team approach to supporting a child’s mental 
health needs in school and during distance 
learning. Funded in part by a grand from the 
Minnesota Dept. of Education. FFI: PACER, 
952-838-9000, 800-537-2237, www.pacer.org 

     
Info & Assistance
Can Do Canines open house

Can Do Canines hosts an open house 
noon-2 p.m. Sat, Feb. 5 at its Can Do Ca-
nines campus (9440 Science Center Drive, 
New Hope, Minn.). Potential clients, volun-
teers or anyone who might be interested in 
supporting the organization are invited to at-
tend to learn how an assistance dog changes 
the life of a person with a disability. Through 
a self-guided tour, attendees will be able to 
watch a trainer working with an assistance 
dog, talk with a Puppy Program volunteer, 
and meet graduate teams from each of the 
five types of areas Can Do Canines trains 
dogs: hearing, mobility, seizure, diabetes 
and childhood autism. Preregistration isn’t 
required. FFI: www.candocanines.org

Online, in-person groups offered in suburbs
NAMI Minnesota (National Alliance on 

Mental Illness) sponsors free support groups 
for families and friends of individuals living 
with a mental illness. Groups are offered vir-
tually and in person. Led by trained facilitators 
who also have a family member with mental 
illness, the support groups help families 
develop better coping skills and find strength 
through sharing their experiences. An online 
Washington County support group meets on 
the second and fourth Wed of each month, 
from 6:30-8 p.m. FFI: Dan, 612-341-8918.

NAMI also offers an in-person family sup-
port group that meets on the first and third 
Mon of each month,  from 6:30-8:00 p.m., 
at the Bayport Public Library, 582 4th St. N., 
Bayport. Group members are required to 
wear masks and follow COVID-19 protocols. 

A support group is offered in West St. Paul 
for families and friends of individuals living 
with a mental illness. The group meets 6:30-
8 p.m. second and fourth Mon at Augustana 
Lutheran Church, 1400 S. Robert St. Group 
members are required to be vaccinated, wear 
masks and follow COVID-19 protocols. FFI: 
Joanne, 651-815-9556. 

A support group is offered in Eden Prairie 
for families and friends of individuals living 
with a mental illness. The group meets 6:30-
8 p.m. second and fourth Thu at St. Andrews 
Lutheran, 13600 Technology Dr., Room 207A. 
Group members are required to be vacci-
nated, wear masks and follow COVID-19 
protocols. FFI: Carol, 518-331-8099, or 
crwebster45@gmail.com. FFI: www.nami.org
New website announced

The System of Technology to Achieve Re-
sults (STAR) Program has a new website for 
its library of loanable devices. Visit Minneso-
ta Assistive Technology for All (MNAT4ALL) 
at https://mn.at4all.com/ and check out the 
new database. The STAR Program team has 
developed a site which features images of 
devices and links to manufacturer websites. 
MNAT4ALL allow users to create their own 

account, track the history of items they have 
borrowed, request loans, request demon-
strations, and complete surveys. Feedback 
is sought on the new database. FFI: 651-201-
2640; 1-888-234-1267; MN Relay: 711 or toll 
free at 800-627-3529
Centers for independent living statewide

Minnesota centers for independent living 
statewide have gone to more in-person 
operations. Typically centers offer an array 
of classes, training programs and other 
services tied to independent living. Centers 
that proving PCA, homemaker and other 
staffing for clients continue to do that in 
person. Check with a local center for open 
hours. FFI: www.macil.org/
Classes offered online

NAMI Minnesota (National Alliance on 
Mental Illness) has set up a wide variety of 
free online mental health classes. Choices 
include Hope for Recovery, Transitions, 
Ending the Silence, Understanding Early 
Episode Psychosis for Families, In Our Own 
Voice, Family to Family, Positive Psychology, 
Creating Caring Communities, a suicide 
prevention class called QPR – Question, 
Persuade and Refer, a special QPR class for 
Agricultural Communities and many more.

The classes are designed for family 
members and caregivers, persons living with 
a mental illness, service providers, and also 
the general public. Find a complete listing of 
these classes and how to join in by going to 
namimn.org and clicking on “Classes” or go 
straight to https://namimn.org/education-pub-
lic-awareness/classes/scheduled/

Call for performers 
Off-Kilter is a new community program 
of Off-Leash Area to highlight and 
support performance work by artists with 
disabilities. Artists are sought to present 
work at Off-Kilter Cabaret June 9, 10, 11 
and 12 at the Barbara Barker Center for 
Dance at the University of Minnesota, a 
fully accessible black box theater with a 
floor-level stage. The event will include 
accessibility accommodations such as 
sign language interpreting, captioning and 
audio description, as well as current health 
protocols. Artist proposals are sought on the 
theme of “organ recital,” pieces should be 
five to 10 minutes in length and are due Mon, 
Feb. 14. Seven artists or artist groups will be 
selected. FFI: www.offleasharea.org/off-kilter
Catch the Fetching Ball  
The Can Do Canines Fetching Ball Gala is 
6 p.m. Sat, Feb. 26 at the DoubleTree Hotel 
in Bloomington. Participants will enjoy an 
inspiring client story, a unique look into 
the Can Do Canines’ prison dog training 
program, auctions and an entertaining 
performance by comedian and storyteller 

Bob Stromberg. KARE 11 Reporter/Anchor 
Rena Sarigianopoulos is emcee. Tickets must 
be purchased no later than Wed, Feb. 16. All 
proceeds help Can Do Canine programs. 
FFI: Melissa Herman, 763-331-3000, ext. 115, 
mherman@candocanines.org 
2022 Arc Gala 
The Arc Minnesota is Sat, March 5 at the 
Depot, Mpls. The gala will be a hybrid event 
that includes an in-person program and a 
virtual program. Funding raised from the Gala 
will build on the Arc's 75-year grassroots 
legacy and co-create communities that 
embrace all people. To attend the in-person 
program, attendees are required to show 
proof of COVID-19 vaccination or a negative 
COVID-19 test result within 48 hours prior to 
the event. Members of The Arc Minnesota 
receive a special membership ticket price. 
RSVP for the in-person event by Fri, Feb. 18. 
The virtual event option is totally free. Virtual 
guests may bid on items. FFI: 952-920-0855, 
www. https://arcminnesota.org/ 
Open Flow Forum 
The Artists with Disabilities Alliance meets 
via Zoom 7-9 p.m. the first Thu of the month. 
Upcoming dates Thu Feb. 3 and March 
3. Virtually join artists with disabilities and 

supporters to share visual art, writing, music, 
theater and artistic efforts or disability 
concerns. Facilitators are Tara Innmon, Kip 
Shane and Springboard for the Arts. The 
gatherings are fully accessible. Anyone 
needing special accommodations should 
contact Andy Sturdevant at Springboard 
for the Arts. Funding is available for access 
needs. FFI: 651-294-0907, resources@
springboardforthearts.org 
Less to Enjoy! 
After many venues went live again, the 
pandemic shut them down in early 2022. 
Check on events and activities before 
heading out. Als, check to see if the 
community where a venue is located has 
imposed requirements for masks or for 
showing proof of vaccinations.
      Some museums, arts and theater groups 
that typically have listings in the Access 
Press Enjoy! calendar have moved to online 
services or are offering in-person services 
with social distancing and safety measures. 
Please check with a venue or organization 
before making plans. See what is available 
through the Minnesota Access Alliance and 
its calendar, at https://mnaccess.org/ 

ENJOY!

OPPORTUNITIES

FOR RENT
METES & BOUNDS MANAGEMENT 
Company manages the following Section 
8 properties in Minnesota:
Greenwood  Wadena  218-631-2575    
Mission Oaks  Plymouth  763-559-5770
Rustic Creek  Two Harbors  218-595-1018   
Todd 27  Long Prairie  320-732-6154
Town Square  East Grand Forks 218-773-3631
Boardwalk Wayzata 952-473-0502
Dewey Place/The Pines Foley 320-968-7791
Highwood Homes Prior Lake  952-447-6961
Income and rent restrictions apply  Metes 
& Bounds is an equal housing opportunity 
housing company

FIND YOUR NEW HOME WITH AT 
HOME APARTMENTS. Call 651-224-
1234 or visit AtHomeApartments.com 
for an apartment or town home  Equal 
Opportunity Housing

EMPLOYMENT 
IT SUPPORT TECHNICIAN 
Mid-Minnesota Legal Aid. For details, go 
to https://mylegalaid.org/employment.

CLASSIFIEDS

Classified rates: $14 (first 12 words); 65¢/
word beyond 12. 
Email classified to access@accesspress.org  
Deadline: 20th of each month. We will email 
total cost of classified ad.

It's tax time!
The Volunteer Income Tax 

Assistance (VITA) and AARP Tax-
Aide programs help prepare federal 
and state income tax and property 
tax refund returns. People with 
disabilities may qualify for free tax 
preparation for their returns. Most 
free tax preparations sites are open 
February 1 to April 15. Some sites 
stay open through October 15. The 
Minnesota Department of Revenue 
search tool and interactive map is 
updated regularly to provide current 
site availability.

Be aware that many free 
tax return preparation sites in 
Minnesota have limited services 
due to COVID-19. Use the Find a 
Free Tax Preparation Site tool on 
the state’s web page — or try an interactive map — to find open sites, hours and contact 
information.

Also check to see if taxes can be filed for free online.
Generally VITA sites provide help for people ages 60 and older, people with disabilities, 

people who speak limited or no English and if annual income is less than $58,000
AARP Tax-Aide sites do not have income or age restrictions. All sites only prepare basic 

returns. For help with complicated returns, consult a professional preparer. FFI: https://
www.revenue.state.mn.us/free-tax-preparation-sites
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Be part of a 
great resource!
The best way to reach 

Minnesota’s disability community 
is through the 

Access Press Directory. 
In print four times annually and online 

24/7, the Directory offers quick information 
for people seeking an array of resources.

From housing to health care, recreation 
to recovery, clubs to consumer-directed 

community supports, we offer the 
information you need for your best life!

Be part of our 
Access Press 

Directory! 
Call or email us today

 651-644-2133
 access@accesspress.org

 www.accessiblespace.org

Accessible, Affordable Housing

Accessible Space, Inc. 
Call 800-466-7722

TTY/TDD 800-627-3529

• For adults with qualifying disabilities. 
• Over 50 barrier-free apartment communities & homes throughout the 

Metropolitan Area, Greater Minnesota and the Midwest. 
• Locations also available in many other states. Income limits apply.
• Immediate openings in Hibbing, Willmar and Hibbing, Minnesota

Affordable Senior Apartments
• For qualifying senior households age 62 or better. 
• Metro & Greater MN locations available. Income limits apply. 
• Accessible apartments, available for seniors in these locations.
• Immediate openings in Worthington and Albert Lea, Minnesota

Housing with Care*
• 24-hour Assisted Living Services   
• Independent Living Services  
• Resident Community Setting (Adult Foster Care)
• Eligibility for or selection of ASI services is not required to qualify for 
  housing. ASI services are not available in all locations.

Services openings. Call Today! 

REACH OUR VALUED READERS!
Contact Staci Reay, Advertising Manager  218-779-1534 

We believe in the power of 
Independent Living!
Contact us today!
651-646-8342
www.mcil-mn.org
530 North Robert St, Saint Paul MN 55101

Live your most independent life, follow your path!Live your most independent life, follow your path!


